2027-2032-Training RFP__ Faculty & Consultant Pool

Contractor Information

Proposal Point of Contact (all fields in this section are REQ D)*

First Name * Last Name *

DUNS NO.

(If you do not have a number, insert
N/A)

r Legal Name to include DBA, if applicable (as listed on IRS Form W-

Street Address *




Apt/Suite/Office

City * State * Zip *

Proposal Requirements

1. Sign and upload page 1 of the RFP Solici

Browse...

Available Service Catego Technical s & Specific Areas of Expertise




Available Services
Identify the service(s) you will be applying for: *

I Course Delivery:
In-Person Course Delivery
Online Course Delivery

I Course Development:
Course Development for In-Person and Online Delivery

™ Technical Assistance:
Design T.A. including study sessions, post-training program su
Deliver T.A.

I~ Course & Program support:
Planning & executing meetings
Training operations

[~ Select All



Primary Technical Tracks
Select the Primary Technical Track(s) you are applying for.

A The Community Leadership Institute (CLI) is an annual event aimed at building skills of community residents that

work in association with neighborhood organizations. Faculty from the various Primary Technic

the CLI. *

Affordable Housing (AH)

Asset Management (AM)
Community and Neighborhood Revitalization
Community Economic Development (E
Community Engagement CB)
Community Leadership Institu

Construction and Rehab (CP)

I O 0 O O 0 O O O O 0 T

A. Language Capacity

A1. Language fluency for instructional delivery and/or written translation
— specify language(s) (Spanish + others) and which use-case(s) apply
(live course delivery, document/publication translation, or both).



™ B1. Opportunity Zones

B. Housing Development, Finance & Delivery

[~ B2. Shared equity housing

™ B3. Factory-built housing (manufactured, modular, ADU)

-

B4. Manufactured housing community preservation / resident-o
communities (ROCs)

B5. Sustainable / net-zero building

B6. Rural housing development specialty
B7. Climate risk insurance and property ins
B8. Zoning reform and land use policy davo

B9. Emerging construction technolog

. Housing Counseling and Co

C1. Rental housing counseling

counseling
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D4. Portfolio Analysis and Diagnostics

D5. Portfolio Strategy and Repositioning

I
I
-
I

D6. Capital Needs Assessment

E. Nonprofit Operations & Strategy



I E1. Nonprofit risk management

I E2. Accounting, financial planning, reporting and analysis in community
development

™ ES3. Data strategy: collection, analysis, visualization, and use in nonprofit
decision-making

™ E4. Responsible Al use across housing development, asset
management, housing counseling, and community development

[~ E5. Cybersecurity and data privacy for nonprofit housing organiz

F. Community & Population-Specific Programs

™ F1. Natural disaster preparedness and recovery
[~ F2. Climate change mitigation and adaptation
™ F3. Comprehensive community developg
™ F4. Asset-based community develop

I~ F5. Programs for veterans

l. Cover Letter




Please include in the box below a 1/3 to 1/2 page Cover Letter (You may
copy and paste).

The cover letter must identify:

» Point of contact: Contact person by name, title, address, e-
phone number.

o Contract signatory: Name, title, email and phone num
above)

o The letter should briefly describe your qualifications, the pri
track or groups for which the consultant is s itting and why
firm is a good match for the project.

Il. RESUME(S)

Please Copy 2 : or all key personnel listed. A Minimum

consultant’s (individual consultant or resumes for up to
iduals from a corporate entity. Other background

professional erience and background.

Resume for Key Personnel 1*




Resume for Key Personnel
2

Resume for Key
Personnel 3

Resume for Key Pers@
4

Resu

el5

4 ‘ A




lll. DETAILS OF KEY PERSONNEL 1 PROFESSIONAL EXPERIENCE

2. Please select your highest level of education *

c PHD Degree

¢ Master's Degree

¢ Bachelor's Degree
¢ Associates Degree

 No degree above High School

Please indicate your level of expe f the options

below. *

N/A
14 15+  (Category not
cars  Years applied for)

(@ (@
(@ (@
(@ (@

either In-



3. Please list all relevant certifications you
have.

4. Please list all languages other than English th u can speak flu

VI. COURSE DELIVERY AND DEVELOPMEN

A. COURSE DELIVERY

Please list below on of 10 courses) training

t to the Affordable Housing and

Target Audience  Who contracted
Course Length in for Course you to provide the
rse Title Hours Delivery training?

2 | |l |l I ]



Course
3

Course

Course
5

Course

Course
7

Course
10

al | .



B. COURSE DEVELOPMENT

Please list below one or more courses you developed that
to the Affordable Housing and Community Developme

For sample courses, reference our Online Course Catalog.



# Hours of Who contracted

intended course  Target Audience you to
Title of delivery for provide the
Your Course Course Delivery development?

Course
1

Course
2

Course
3

Course

Course
5

] | i




ONLINE COURSE DELIVERY AND COURSE DEVELOPMENT

Have you ever taught an online course before using a Learning Management
System (LMS)?

If yes, please list:

- The Course Title

- The Length of the course (in days)
- Platform used

Lengt Course
Course Title (in

Course
)

Course

Course
3




Have you ever developed an online course before?

If yes, please list:

- The Course Title

- Platform used

- Identify if the course was developed from scratch or using a t

Course Title Plat Used

Course

Course




Have you ever taken any professional development training related to in-
person or online teaching/facilitation?

If yes, please list:

- Who provided the training?

- What were the objectives of the training?
- When was the training taken?

N
N




Training Provider Objectives of Training

Course

Course
2

Course

Course
4

Kl | i

Viil. REFERENCE(S) or REFERENCE LETTERS




Reference OR Reference Letter #1 *

Reference OR Reference Letter #

N\

¢ Submit a link (YouTube, Vimeo, Google Drive, Loom, etc.)

O SUBMISSION




6. Upload a video file

Browse...

7. Submit a
link

IX. Price Proposal

NeighborWorks America issues contra der services

for a total of 5 years.

cal experience/expertise, past
applicable, sample work, as applicable, and

3rica covers travel, lodging, and provides a per diem

on training events.

see “Attachment B” for information on course delivery
ctations & course delivery fee schedule. These fees are paid

rate proposed.

Course development fees are based on the required days for the project and
are calculated using the daily rate.

Price proposals should include daily rates for the Base Year & Option



Years.

Proposed Daily
Rate

CLIN 0001

Base Year 10/01/2027 — 09/30/2028

Services as specified in the contract Scope of Service
Course Delivery, Course Development, Technical
Assistance, Course & Program Support *

CLIN 0002

Option Year 1 10/01/2028 — 09/30/2029
Services as specified in the contract Scope of Seryice
Course Delivery, Course Development, Technical
Assistance, Course & Program Support

CLIN 0003
Option Year 2 10/01/2029 — 09/30/2030
Services as specified in the contrac
Course Delivery, Course Developmen
Assistance, Course & Progra

CLIN 0004
Option Year 3 10/01/2030 — 09/30
Services as specified in the contr
Course Delivery, C
Assistance, Course

CLIN 0005

ighborWorks America Personnel




The Contracting Officer (CO) administering this award is the only person authorized to approve modifications in any
requirements of this Contract. Notwithstanding any provisions contained elsewhere in this Contract, authority to amend this
Contract on behalf of NeighborWorks America belongs solely to the CO. If Contractor effects any modifications at the

direction of any person other than the CO, the modification will be considered to have been made without authority and

no adjustment will be made to the Contract or contract price as a result thereof. The CO for administratio

Tiera Day. *

Consultant Initals

SECTION F: Performance Period & Options to Extend




Performance Period
This contract period of performance inclusive of options shall not exceed four (5) years, unless otherwise terminated in
accordance with the terms and conditions of this Contract, as indicated below:

A. Base Period: 10/1/2027 — 9/30/2028

B. Option Period One: 10/1/2028 — 9/30/2029

C. Option Period Two: 10/1/2029 — 9/30/2030

D. Option Period Three: 10/1/2030 — 9/30//2031

E. Option Period Four: 10/1/2031 — 9/30/2032

Authority to Exercise the Option to Extend the Performance Period

NeighborWorks America reserves to the right unilaterally to exercise the optio ined below without further

Option to Extend

NeighborWorks America may exercise its option to e written notice to the

to previous period of performance end dat pinary written notice does not commit

NeighborWorks America to an extension.

If NeighborWorks America i ract shall be considered to include this option

clause.

act, includi exercise of any options under this clause, shall not exceed 5 Years.

Initals

SECTION G: Contract Administration




Contract Type

NeighborWorks America contemplates award of a(n) Fixed-price level of effort.

Modifications to the Contract

The Contracting Officer (CO) administering this Contract is the only person authorized to approve modifi to any terms
of this Contract. The Contractor shall not comply with any order or request altering the terms of this
issued in writing and signed by the CO, or is
made pursuant to other specific authority described in this Contract. Modifications to the Contra;

when countersigned by Contractor and returned to the CO administering this Contract. See also, Se

Submission of Invoices
Contractor is expected to submit a final invoice to the Corporation within 30 days a pletion of all the

(including Deliverables) set forth in the Contract/Task Order. The @

act Requirements

A. Contractor shall assign the Key Personnel (at least one, but up to the top five for multiple-person
entities) for whom resumes and other proposal criteria will be provided in this RFP to perform this

Contract.



B. No substitution of key personnel shall occur except by the following process:

shall submit Substitution Information to the Contracting Officer at | fifteen (15) days prio

permanent substitutions.

2. Substitution Information. If Contractor propose sonnel, it rovide a detailed

Last Name

Job
Title




Emall Address

Add
Another

in performance of its obligations under this Contract. Contractor sh
employee or applicant for employment because of race, col

identity, disability, or national origin. *

Consultant Initals

Confidentiality and Information Security.

A. Confidentiality & Non nce ofsthis Contract, NeighborWorks America and

Contractor may be granted confidential or proprietary information belonging to
the other, ig [ dologies, technical knowledge, and sensitive information the
loss, misuseé f which could adversely affect the other party’s interests

(collectively,
porWorks America and Contractor shall take reasonable care to safeguard
ation from unauthorized use, modification, or disclosure. At a minimum, such
e shall include:

. Restricting use of Protected Information to performance of this Contract;

b. Limiting access to Protected Information to those employees and agents who havea

need to know such information for performance of this Contract;

c. Not divulging Protected Information to any person without prior written consent of the

other party; and



d. Not using Protected Information for any commercial or other purpose than required

for performance of this Contract.

2. Protected Information is and shall remain the property of the disclosing partygexcept where

disclosing party shall be destroyed or returned to the disclosing par

discretion.

ed for Contract performance, NeighborWorks America shall grant Contractor

etwork or information technology systems, as outlined in the Scope of Work.

thorized for performance of this Contract. Contractor agrees to notify NeighborWorks

America when various access types are no longer required.

4. If Contract performance requires that Contractor access sensitive information technology
resources or data of NeighborWorks America, Contractor shall — at its own expense —
undergo a minimum background investigation performed either by one of an approved list of

vendors or bv a firm annroved hv NeinhbarWaorks America. Where cantract nerformance
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requires access to particularly sensitive systems or information, NeighborWorks America may

require that Contractor undergo a more intensive background investigation.

5. Where appropriate, NeighborWorks America may also require that Contractor receive

orientation on proper use of NeighborWorks America technology resources, i periodic

security updates, and sign a written acknowledgement that it has read an
NeighborWorks America’s security requirements.
6. Contractor shall comply with all applicable state and federal laws reg security

and use of technology resources.

alone or when co [ g information that is linked or linkable

ification numbers like social security

orWorks America mandates the following controls for PIl in the following formats:

a. Physical Information - must be labeled “Confidential” at the bottom of each page,

stored securely when not in use, and discarded via shredding and secure bins.

b. Electronic Information - must be labeled “Confidential” at the bottom of each page,

accessed only with proper authorization from NeighborWorks America, and stored

T I S L B S N [ D S O W Y R W R



Securely accoraing 10 tine requirements specitiea by Neignoorvvorks America.

c. Information Distribution - must be done using a sealed envelope inside an internal

mail envelope when internal; done using a plain sealed envelope delivered by hand, by

courier, or by registered mail when external; and done by a secure method authorized

by NeighborWorks America when electronic.

d. Information Reproduction - must be done only with proper ization frg

NeighborWorks America.

D. Scope and Enforcement.

1. The terms and conditions related to Information Securi

Contract period and at all times thereafter.

2. Breach of the terms and condition r i y cause the other
party irreparable harm, so that e at law would not make the injured party
whole. Accordingly, the injure ; ed, without the requirement of posting a
bond or other security, to equita [ [ ctive relief and specific performance.
Such relief shall b addition to, of, the€ other remedies available to injured

party under this

Consultant

to Disclose. Contractor agrees to make an immediate and full disclosure in writingto
e CO at NeighborWorks America of facts surrounding any real or perceived conflicts of
interest — including any changes to the facts that were previously disclosed by the Contractor
prior to award of this Contract. For example, such disclosure may be a description of action

taken by Contractor to avoid or mitigate any resulting conflict of interest.

2. Waiver. Requests for waiver under this section shall be directed in writing to the CO and



shall include a full description of the requested waiver and reasons in support thereof. If it is

determined to be in the best interests of NeighborWorks America, the CO may grant such a

waiver in writing.

exist where the financial interest, personal activity, or
a Contractor or a NeighborWorks America employee could impair their ability
and in the best interest of NeighborWorks America when awarding or

ontract. (A de minimis interest is not within the scope of this policy.)

tor agrees to disclose to the CO in writing if it has a relationship with an employee,
Board member, or agent of NeighborWorks America that constitutes a personal
conflict of interest. Such a conflict of interest would arise where the employee, officer, Board
member, or agent is @ member of his/her immediate family, is his/her partner, or an
organization which employs or is about to employ any of the parties indicated herein, has a

financial or other interest in or a tangible benefit from a firm considered for a contract.

2 Cnntrartnr chall avnid arntinn whirh minht raciilt in ar rraata tha annaaranca nf a
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NeighborWorks America employee, officer, Board member, or agent using NeighborWorks
America’s offices for private gain; giving preferential treatment to any organization or person;
or losing independence or impartiality. Contractor agrees to notify CO in writing should an

actual or apparent conflict of interest arise during the performance period of this contract.

C. Organizational Conflicts of Interest.

NeighborWorks America will impose 4

Contractor, its parent, affiliates

and conditions set forth in the Scope of Services that are meant to ensure

and protect the interests of NeighborWorks America.

ontractor will not be eligible to perform contracts (either as prime contractor or
contractor) which stem directly from contracts where Contractor has provided
advisory and assistance services, unless it is directed to do so in writing by the CO.
Examples of advisory and assistance services are: providing outside perspectives on
critical issues, advising on industry developments, providing expert opinion or special
knowledge, developing alternative solutions to complex issues, improving
organizational operations, and ensuring more efficient or effective operation of

managerial or hardware systems.



3. Contractor shall be ineligible to participate in any capacity in NeighborWorks America
contracts, subcontracts, or proposals (solicited and unsolicited) which stem directly from
Contractor’s performance of work under this Contract. This restriction shall apply to N
(insert the company name(s) upon award of the contract). This clause shall remain in effect
forj I (CO will insert timeframe, typically one year after completi

after the completion of this Contract.

Contract)

Consultant Initals

SECTION H. Special Contract Requirements

Contract Termination. Time is of the essence to this Cg

America may terminate this Contract without being
America shall pay the Contractor the reasonable valt
the date of termination.
A. NeighborWorks America may termi
written notice to Contractor if:

1. Contractor faj
Schedule;

to the foregoing, either party shall have the right to terminate the Contract without

penalty by providing thirty (30) days written notice to the other party.

Consultant Initals




Impossibility. This clause is applicable to all NeighborWorks America supplies and services contracts. The
performance of this Agreement by either party is subject to acts of God, war within the United States or
war declared by the Congress or the President of the United States, [and] governmental authority

(including any action or inaction by Congress that causes the federal government to shut down or that

imperils Group’s federal appropriation), disaster
(including without limitation fire, flood, severe weather, earthquake, tornado and hurri
and epidemics, strikes of third party, labor disputes or work stoppages in the city
service(s) rendered (except that Contractor may not terminate this contract for stri
situations involving Contractor employees), civil disorder within twenty (20)miles of Ve
terrorism or threats of terrorism occurring within

thirty (30) days of the dates of the Meeting, curtailment of transpo

or more of Group’s attendees from attending), or any other eme

Consultant Initals

SECTION H. Special Contr

Indemnification.

A. The Contra d, and hold harmless NeighborWorks America, its officers,
successors, and permitted assigns from any losses, damages, claims, suits,
and expenses (including attorneys' fees and court costs) incurred as a result of

he Contractor, its employees, representatives, or contractors, which

ion of a law, ordinance or regulation;
. Negligence, willful misconduct, or otherwise tortious actions; or
4. Claim(s) brought by an employee or contractor of the Contractor against NeighborWorks

America under a workers’ compensation or similar employment law.

B. At the request of NeighborWorks America, the Contractor shall defend NeighborWorks America

against any such claims, demands, judgments, and liabilities. The foregoing indemnification shall



apply regardless of whether the Contractor or NeighborWorks America defends the claim. Should a
death, injury, property damage, or loss be caused by the concurrent acts or omissions of both

NeighborWorks America and Contractor, then

indemnification shall be proportionate to Contractor’s liability.

relevant 13 gding those concerning employment and taxes. Non-compliance will require the Contractor to indemnify

NeighborWorks America from any resulting liability. The Contractor must cooperate in any inquiries regarding its

independent status. *

Consultant Initals




SECTION H. Special Contract Requirements

Insurance.

insurance policies.

1. Professional Liability Insurance: The Contractor must maintain professional liability i

omissions) with minimum coverage of $1,000,000 per occurrenge. This insurance covers cla

the Contractor's professional services.

tracts under

A. Carrying the required insurance does not re ghborWorks America of any responsibilities

amount of insurance carried.

urers of recognized responsibility and should be

ct Requirements




Ownership of Work Product. Contractor acknowledges that any and all products created and delivered to

NeighborWorks America under this Contract are works for hire. All documents, reports, analyses,
drawings, designs, blueprints, photographs, sketches, software and other materials (the “Work Product”)

prepared by or for the Contractor in the course of the Contractor’s Services shall belong to NeighborWorks

America, and Contractor grants to NeighborWorks America all right, title, and interest —in
and trademark — in the Work Product. Work Product does not include proprietary met

materials created by the Contractor prior to this engagement. *

Consultant Initals

Record Retention and Access. Contractor must adhere to the followin

retention and access.
A. All records pertinent to performance of t ) [ [ ords and supporting
documents — shall be retained for a \ om the date the final invoice is submitted.
Copies of original records may be su inal records.
B. If any litigation, claim it i expiration of the three year record retention
period, records shall b

have been resolved and fi

C. Neighbo j that Contractor transfer certain records to its custody when

o performance of this Contract.

Consultant Initals

SECTION H. Special Contract Requirements




Subcontracting, Successors, and Assigns. Contractor shall not subcontract any portion of this Contract

without prior written approval of NeighborWorks America. Contractor must maintain oversight to ensure
that any such approved subcontractor(s) perform in accordance with the terms, conditions, and

specifications of their Contract(s) and Task Order(s). This Contract and all provisions herein shall be

which consent shall not be unreasonably

withheld. Any assignment in violation of this provision shall be deemed null and void.

Consultant Initals

e highest industry standards, in

ervices that do not conform to any of

, without regard to conflict of laws provisions. Contractor hereby consents to

or federal court in the District of Columbia, waives personal service of process

be deemed 10 be completed upon actual receipt thereof. Both Contractor and NeighborWorks America
hereby waive the right to trial by jury and consent to the granting of legal or equitable relief deemed

appropriate by the court. *

Consultant Initals




Disclosure Required by Law. All Contracts and related documents (including those created, held, or stored

by the Contractor) are a matter of public record subject to disclosure in accordance with the requirements

of the Freedom of Information Act and its analogues.

Consultant Initals

Entire Agreement. This Contract, including its exhibits and attachments, constitutes the co

rights of the parties to this Contract. This C exguted in counterparts, all of which shall be
considered one and the same Contract an [ be deemed an original. If executed
and transmitted by electronic copy, the scann

signature page. *

Consultant Initals

c Partnership

¢ Limited Liability Company



SECTION K: CONTRACTOR’S REPRESENTATIONS & WARRANTIES CERTIFICATION

RECITALS:

WHEREAS Contractor has been awarded a Contract under RFP #SL2729485 (“Contract”) wi

NeighborWorks America; and
WHEREAS Contractor is required to make certain representations and warranties r
to perform the awarded work, and (ii) the obligations it must impose on any part

engages to fulfill Contractor’s obligations underthis Contract.

NOW, THEREFORE, the Contractor hereto certifies as follows:

1. All terms used herein shall have the same meaning as i
in meaning or use between terms as used in the Contrg meaning shall

control.

ork of this Contract will be approved

ents and certifications listed

violation of the civil False Claims Act.

it will scan for personal and organizational conflicts of interest prior to executing

this Contract, monitor for conflicts — real or perceived — that may emerge during the performance
period, and make an immediate and full report to the Contracting Officer of any such conflicts.

E. That it will not discriminate against employees or applicants for employment on the basis of

race, color, religion, sex, sexual orientation, gender identity, disability, or national origin.



F. That it will pay taxes on earnings under this Contract, as required by law, and will not
become delinquent on tax debt owed the U.S. Internal Revenue Service.

G. That it will maintain insurance coverage no less than is customary and appropriate for the
work and risk involved in this Contract.

H. That it will comply with all federal, state, and local laws in performance of its obligations

under this Contract.

I. That it (select one) is /is not a former employee of
NeighborWorks America. (respond below)
J. That it will adhere to the NeighborWorks Contractor Code of Business Eth

Conduct available on NW.org.

4. This Certification may be modified only by written instrument sig both Contractor
and NeighborWorks America. Failure by Contractor to enforcese
shall not constitute a waiver of that or any other provisig
unenforceability of any provision of this Certificatio

other provision of this Certification.

C is

C is not

Section L: Prop




Proposal Requirements
The Contractor shall sign Page 1 of the Solicitation, complete the applicable fill-in sections
(highlighted in yellow), and electronically submit the completed Solicitation as directed.

NeighborWorks® America (hereafter, NeighborWorks), hereby requests proposals (RFPs) to

establish a pool of consultants to provide professional services for the Corporation..

Question Submission

the Corporation.]. No further questions will be accepted after this date. Respo

2026.

Letter of Interest
All Vendors interested in submitting a proposal under this tday@nw.org, Cc:
Procurement@nw.org no later than October 23, 20 Ject line should read: Intent to Propose RFP-27-
0033 [NeighborWorks® America (hereafter, Neigh ests proposals (RFPs) to establish a pool of
consultants to provide professional services for the guired, but only suggested as a means of

rest in this

information to NeighborWorks about

solicitation.

Technical Proposal Requirements
The technical proposglth i onents outlined below:
A. Cover Letter that inC

1. Official registered na [ .B.A., Partnership, etc.), type of business entity, unique entity identifier from

city that addresses the firm’s qualifications to meet the requirements of the RFP.

Price Proposal Requirements
The price proposal must be submitted in a separate file with pricing information as described in Section B. Your price
proposal should clearly indicate the total for each period of performance (for each year) and then a total contract value not-

*
to-exceed amount.



Consultant Initals

Section M: Evaluation Criteria

Evaluation Criteria
1. Best Value. NeighborWorks America will make an award to the Contractor(s) whose proposal
for NeighborWorks America, considering both cost and non-cost factors.

2. Establishment of a Competitive Range. NeighborWorks America may upon its discretion establi

firms not in the competitive range and those firms will not be considered for a
3. Evaluation of Options. Except when it is determined not to be in NeighborWor
America will evaluate offers for award purposes by adding the total
requirement. Evaluation of options will not obligate

NeighborWorks America to exercise the option(s).

Additional Criteria

Maximum Score (Total = 100)
1. Professional Qualification=25
2. Course Delivery=20

3. Course Development=20

4. Video=25

5. Pricing=10 *

Consultant Initi




CONTRACTOR CERTIFICATION *

¢ | agree to the terms and conditions of the RFP in its entirety and certify
that:

¢ | agree to the terms and conditions of the RFP but take exception to the
following: (Provide page number; section; item #; and the excepti
in the comment box below.)

<
N

Comments




CERTIFIED, as of the date stated below:

Contractor Name
(This should match the entity listed on the W-9 submitted with the proposal)*

Contractor Authorized Official (Name and Title)*

Contractor Authorized Official (signature) *

Clear

Signature of
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