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	Question
	Answer

	1.  Could you please provide the anticipated breakdown of the approximately 500 users by NetSuite license type and user role.
	Up to 500 Full Users

Minimum 3  SuiteCloud licenses

User roles should be configurable to align with specific access requirements and business functions. Given the flexibility of role-based permissions, it is not practical to comprehensively document every role configuration. Role design should, however, align with established finance processes, internal controls, and segregation of duties requirements.


	2. Is NeighborWorks currently operating NetSuite in production?
 If so, can you provide a summary of the current environment, including deployed modules, integrations, customizations and support requirements?

	This information is detailed in the “Modules”, “Customizations”, and “	NetSuite Platform Services Support” sections of the Scope of Work section of the RFQ. Please refer to these sections.

Customization capabilities are generally included as part of the NetSuite licensing framework. Due to the wide range of possible configurations and customizations, it is not practical to document every individual customization instance.
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