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Navigating the Road to Housing Recovery is a comprehensive guide to resources and steps to take for 
those affected by natural disasters. While the devastation caused by natural disasters is often large, 
so has been the disaster recovery response from individuals and organizations. Every day there are 
more helping hands. The information in this guide will help you make sound decisions on your way to 
housing recovery.

There are three types of information in this guide:

 • general disaster recovery information,

 • guidance and resources for those with a clear housing recovery goal, and

 • guidance and resources for those still deciding on their housing recovery goal.

Understanding that not every section of the guide will be helpful or relevant to everyone, 
we have developed a system to point you to those sections of the guide that best fit your 
situation.

The keys to this system are the maps in the first section (Route 1) of the guide. These maps are 
designed to help you determine your housing recovery goal — whether to rebuild or repair, 
rent, relocate, buy or sell. Choose the map that best reflects your housing goal. If your housing 
goal is unclear at this time, use the Road Map for Undecided. Note that each map contains one 
of the following symbols (square, triangle, rectangle, etc.) at the top.

  Road Map for Rebuilding a Home — This map is for the homeowner who needs to access 
all the assistance and resources needed to rebuild his or her house from the ground up.

  Road Map for Repairing a Home — This map is for the homeowner who needs to access all 
the assistance and resources needed to repair his or her house to its pre-hurricane condition or 
better.

   Road Map for Relocating — This map is for the homeowner who wants to relocate within the 
state he or she was living in prior to the hurricanes.

   Road Map for Selling Your Home — This map is for the homeowner who wants to sell the 
property owned in a hurricane affected area. 

   Road Map for Undecided — This map is for those who have not yet decided which of the 
maps above might be the most suited to their ultimate destination.

  Road Map for Buying a Home — This map is for the renter or previous homeowner who 
wants to buy a home in the hurricane affected area.

  Road Map for Renting a Home — This map is for the renter or previous homeowner who is 
looking for rental property in the hurricane affected area.

The table of contents for Route 2 of the guide is coded with the map symbols so you can see 
the sections of the guide that are most relevant to the map you’ve selected. This will save you 
time in navigating to those sections of the guide that apply to your needs. Safe travels!

How To Use This Guide
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Help is on the way…
This guide will introduce you to both the assistance that is available now and the assistance that is 
planned for the future. It will introduce you to the service delivery network that will distribute aid 
and information in the coming months. Many of the agencies providing resources existed prior to 
the natural disasters of recent years. Others have been newly formed to respond to the increased 
demands and urgent needs resulting from the devastation the disasters left behind. As you journey 
toward housing recovery, you will notice that the Internet is critical for access to the most up-to-date 
information that you will need. Continue to check the Web for updates to this guide.

It’s never too early to chart your course...
Good information is the key to good decision-making. The purpose of Navigating the Road to Housing 
Recovery is to provide the individuals and families who were devastated by the disaster with essential 
information needed to begin housing recovery. It is divided into four sections:

Route 1:  Mapping Your Road to Housing Recovery — decision maps to help you decide 
on a housing recovery goal

Route 2:  Introducing Your Roadside Assistance Crew — key disaster recovery resources 
and information

Route 3:  Making Informed Decisions and Steering Clear of Warning Signs — resources 
to keep you on track

Route 4:  Resource Guide for Finding the Assistance Crew Nearest You — California, 
Florida, Puerto Rico and Texas resources

This guide will help you…
If you have already begun to repair or rebuild your home, or if you are planning to do so soon, 
Navigating the Road to Housing Recovery is written for you. If you were a renter when the disaster  
hit and have been displaced from your home, you will find some resources in this guide, and as the 
recovery progresses, more will become available. If you owned a house that you were forced out of by 
the disasters, but have not yet made a decision to repair or rebuild, the information in this guide can 
help you to make an informed decision.

There will be bumps along the road… 
Natural disasters forever change the physical landscape of the communities it devastated and the way 
we think about disaster risks. We now understand that far more of our country is vulnerable to the 
damage hurricanes cause than was previously believed. Much of the necessary groundwork to begin 
large- and small-scale rebuilding in the areas affected by natural disasters remains to be done, but it is 
not too early to begin your planning.

Remember — before starting out on any journey, you should decide on your destination, pick up a 
good map, find your most trusted travel companions, and mark the pit stops along the way. Successfully 
navigating the road to housing recovery works much the same way. So, pack up your bags and let’s hit 
the road!

Introduction to       
Navigating the Road to Housing Recovery





Navigating the Road to Housing Recovery
ix

How to Use this Guide ...................................................................................................................................................... v

Introduction to Navigating the Road to Housing Recovery .............................................................................vii

Route 1. Mapping Your Road to Housing Recovery

Introduction .........................................................................................................................................................................3

Road Map for Rebuilding a Home  ........................................................................................................................4

Road Map for Repairing a Home  ...........................................................................................................................5

Road Map for Relocating  ..........................................................................................................................................6

Road Map for Selling Your Home ............................................................................................................................7

Road Map for Undecided   .........................................................................................................................................8

Road Map for Buying a Home   ................................................................................................................................9

Road Map for Renting a Home   ........................................................................................................................... 10

Route 2. Introducing Your Roadside Assistance Crew

FEMA: “What’s In It for You?” ....................................................................................................................................13

What Does FEMA Offer?  .........................................................................................................................................13

Am I Eligible for FEMA Assistance? .....................................................................................................................14

Disaster Assistance for Those With Insurance  ................................................................................................16

Applying for FEMA Assistance  .............................................................................................................................17

Disaster Recovery Centers  ......................................................................................................................................18

Additional Sources of Help  ...................................................................................................................................19

Flood Insurance Requirements  ......................................................................................................................20

Linking Your Road Map to Helpful Information in Navigating the Road to Housing Recovery:

Road Map for Rebuilding a Home 

Road Map for Repairing a Home  

Road Map for Relocating  

Road Map for Selling Your Home 

Road Map for Undecided  

Road Map for Buying a Home  

Road Map for Renting a Home  

Applies to Everyone   

Table of Contents for Navigating      
the Road to Housing Recovery



Navigating the Road to Housing Recovery
x

Flood Zones and Flood Maps   .......................................................................................................................20

What the Flood Maps Mean to You   ............................................................................................................20

Building Codes: “Don’t Fight City Hall!”   .....................................................................................................22

Obtaining a Building Permit   ..........................................................................................................................22

The Insurance Industry: “Securing the Rebuild” ............................................................................................24

Confused by the Fine Print? The Nuts & Bolts of Insurance  ......................................................................25

Types of Insurance  ...................................................................................................................................................25

Sources of Insurance  ...............................................................................................................................................31

National Flood Insurance Program     ................................................................................................32

Alternative State Pools and Corporations     ...................................................................................32

Need Help Now? Navigating the Claims Process    ............................................................................32

Understanding Disaster-Specific Damage   ...............................................................................................32

Damage to Your Home During a Storm: What Insurance Covers What Damage?   .....................35

Sample Homeowners Policy: The Declarations Page  ..................................................................................37

Preparing and Submitting Your Insurance Claim  .........................................................................................38

When Things Go Right: Settling Damage Claims and Moving Ahead with Repairs   .................40

Have a Complaint or Can’t Get an Answer? When Things Go Wrong  ....................................................45

What If I Can’t Reach an Agreement with My Insurance Company?  ......................................................45

How Does the Mediation Process Work?  .........................................................................................................46

Just Beginning Your Search? Acquiring Insurance  .......................................................................................48

Definitions of Insurance Terms  ............................................................................................................................53

The Financial Community: “Bridging the Gap Through Financial Tools and Products” ..............55

“Help — I Can’t Pay My Mortgage!”       ..................................................................................55

The NeighborWorks® America and Foreclosure Mitigation      ...........................................57

HUD Foreclosure Prevention — Check it Out!  ......................................................................................................58

Time to Rebuild or Repair — Where Can I get a Loan?        ............................................59

Low Down-Payment Programs       ..........................................................................................59

Construction and Renovation Programs   ..................................................................................................62

Special Programs for Disaster Survivors  ...........................................................................................................65

Are There Other Resources That Can Help Me?  .............................................................................................68

Financial Resource Guide       ....................................................................................................70

Rebuilding ......

Repairing 

Relocating 

Selling 

Undecided ....

Buying 

Renting 

Everyone 



Navigating the Road to Housing Recovery
xi

Loan Product Matrix for Loan Products Offered Nationally       ...........................................71

Housing and Other Providers: “Meeting the Rest of the Team” ..............................................................76

“I’m Not Ready for the Road to Housing Recovery!”  ......................................................................................84

Finding an Advocate: “I’m Ready to Go. Where Do I Start?”  .......................................................................80

What Are Housing Counseling Agencies and How Can They Help Me?  ...............................................80

Locating a Housing Counseling Agency  ..........................................................................................................80

Finding Rental Housing     ............................................................................................................................81

Dealing with Property Title Issues    ..................................................................................................82

Resources for Buying and Selling   ..................................................................................................................84

Professionals Who Take the Sting Out of Managing the Repair Process    ................................87

What’s the Role of a Housing Rehabilitation Specialist?    ..............................................................87

Managing a Home Construction Project Yourself    ..........................................................................89

Improving the Energy Efficiency of Your Home    ..............................................................................91

I’m Thinking of Becoming a Landlord: What Do I Need To Know?       ........................93

Faith-based Organizations: Accessing an Army of Helping Hands  ........................................................94

Social Service Agencies  ..........................................................................................................................................95

Route 3. Making Informed Decisions and Steering Clear of Warning Signs 

Accessing the “Super Highway” ..................................................................................................................................99

Financial Fitness and the Road to Housing Recovery  ..................................................................................... 100

Tune up with Financial Tips  ...................................................................................................................................... 100

Developing a Spending Plan  .................................................................................................................................... 101

Priorities — Which Path Will You Choose?  ........................................................................................................... 102

Credit — A Tool for Bridging the Financial Gap to Housing Recovery  ...................................................... 103

Exploring Your Credit Report  ................................................................................................................................... 104

Understanding Your Credit Report  ........................................................................................................................ 104

Sample Credit Report (illustration)  ........................................................................................................................ 106

More Helpful Information in Your Credit Report (illustration)  ..................................................................... 107

Brake Now and Identify Any Errors on Your Credit Report  ............................................................................ 108

Sample Dispute Letter  ................................................................................................................................................ 108

Rebuilding Your Credit Report  ................................................................................................................................. 109

Rebuilding ......

Repairing 

Relocating 

Selling 

Undecided ....

Buying 

Renting 

Everyone 



Navigating the Road to Housing Recovery
xii

The Truth About Credit Repair  ................................................................................................................................. 110

How Do Credit Scores Affect My Road to Housing Recovery?  ..................................................................... 111

Avoiding the Pitfalls, Potholes, and Roadblocks to Housing Recovery  .................................................... 112

Avoiding the Debt Detour  ........................................................................................................................................ 112

Avoid the Foreclosure Pot Hole — It’s a Big One!  ............................................................................................. 112

Steer Clear of Predatory Lenders  ............................................................................................................................ 113

Seller Beware — Not Every Offer is a Good Offer  ............................................................................................. 115

Extreme Caution Required When Hiring a Contractor to Repair or Rebuild Your Home  .................... 115

It’s Not Auto Theft, But It’s Just as Dangerous  .................................................................................................... 117

Caution! Bankruptcy May Not Be the Best Choice  ........................................................................................... 118

Know Your Rights  ......................................................................................................................................................... 119

Resource Guide for Route 3  ...................................................................................................................................... 121

Consumer, Government, and Nonprofit Resources  ......................................................................................... 121

Nonprofit and Consumer Protection Organizations  ....................................................................................... 123

Other Federal Agencies  .............................................................................................................................................. 127

Route 4. Resource Guide for Finding the Assistance Crew Nearest You 

California Resources (CA Residents Only) ....................................................................................................... 131

Florida Resources (FL Residents Only) .............................................................................................................. 151

Puerto Rico Resources (PR Residents Only) ................................................................................................... 169

Texas Resources (TX Residents Only) ................................................................................................................ 185

Rebuilding ......

Repairing 

Relocating 

Selling 

Undecided ....

Buying 

Renting 

Everyone 



Navigating the Road to Housing Recovery
1

Mapping Your Road to
Housing Recovery

As you begin your journey along the road to housing recovery, it might be 
helpful to start with the end in mind.  However, you may not have decided 
what “end” might be best for you and your family.  So whether you have 
identified a destination or are still considering your options, we’ve provided 
a map that identifies the pit stops you should make along the way. 

The following will be covered along Route 1:

  Road Map for Rebuilding a Home
  Road Map for Repairing a Home 
  Road Map for Relocating 
  Road Map for Selling Your Home 
  Road Map for Undecided
  Road Map for Buying a Home
  Road Map for Renting a Home
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The keys to navigating through this guide are the seven maps in Route 1. Choose the map that 
best reflects your housing goal. If your housing goal is unclear at this time, use the Road Map for 
Undecided. 

Each map contains a symbol (square, triangle, rectangle, etc.) at the top. The table of contents is 
coded with these symbols so you can see the sections of the guide that are most relevant to the map 
you’ve selected. This will save you time in navigating to those sections of the guide that apply to your 
needs.

Route 1 contains the following road maps for navigating your Road to Housing Recovery. 

Road Map for Rebuilding 
This map is for the homeowner who needs to learn about all the assistance and 
resources needed to rebuild his or her house from the ground up.

Road Map for Repairing a Home 
This map is for the homeowner who needs to learn about all the assistance and 
resources needed to repair his or her house to its pre-hurricane condition or better.

Road Map for Relocating 
This map is for the property owner who wants to relocate. 

Road Map for Selling Your Home 
This map is for the homeowner who wants to sell property owned in a hurricane-
affected area.

Road Map for Undecided 
This map is for those who have not yet decided which of the maps above might be the 
most suited to their ultimate destination.

Road Map for Buying a Home 
This map is for the renter or previous homeowner who wants to buy a home in the 
hurricane-affected area.

Road Map for Renting a Home
This map is for the renter or previous homeowner who is looking to rental property in 
the hurricane-affected area.

Mapping Your Road to Housing Recovery

Navigating the Road to Housing Recovery
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See a Housing Counseling Agency
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(if needed)
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Talk to a REALTOR® about

STOP

STOP

Obtain Landlord Insurance
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SOLD
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Navigating the Road to Housing Recovery
11

Introducing Your 
Roadside Assistance Crew

The following will be covered along Route 2:

  FEMA: “What’s in It for You?”

   State Programs: “Understanding My State’s  
Recovery Assistance Resources”

  The Insurance Industry: “Securing the Rebuild”

   The Financial Community: “Bridging the Gap Through  
Financial Tools and Products”

  Housing and Other Providers: “Meeting the Rest of the Team”

Now that you’ve charted your course by selecting a map, you’ll need to identify 
your most trusted travel companions. In this section of the guide, we will 
identify a few of the major helpers you will meet as you make your stops along 
the road. Some of the names will be familiar, while others may not — but 
there are lots of folks out there who would like to help you get your life back to 
normal. So come along and get connected to your Roadside Assistance Crew!
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FEMA is the Federal Emergency Management Agency. It was created specifically to provide 
financial and other recovery assistance when disaster strikes. One of the very first stops along the 
road to housing recovery should be to check out the assistance that may be available through this 
government agency. This section of the guide provides basic information about FEMA assistance 
that may be available to you. Visit the FEMA website, www.fema.gov for additional information and 
helpful links to disaster recovery resources.

Recognizing that government alone cannot adequately respond to all of the challenges posed by a 
catastrophic event, FEMA employs a whole community approach to emergency management. Whole 
community leverages other federal resources, state, local and tribal partners, as well as nonprofit and 
faith-based groups, to serve disaster survivors.

FEMA directly assists individuals and families who lived in a county designated by the President as 
a disaster area and whose property losses are not fully covered by insurance. This is not to say that 
FEMA will do nothing for you if you had insurance. Later on, we will discuss how FEMA may help 
you even if you had some insurance coverage. But disaster assistance is not meant to supplement 
insurance coverage. The program is intended to assist you in meeting post-disaster expenses that 
cannot be covered by any other means. There is a maximum award set every year under the Individuals 
and Household program. To determine the current maximum amount please visit www.fema.gov.

There are deadlines for registering with FEMA. Visit the website for registration deadline dates. If you 
have already registered with FEMA or applied for FEMA assistance and received funding, feel free to 
bypass this pit stop and take the fast lane to the next section “State Programs” on page 24.

What Does FEMA Offer?

Housing Needs Assistance
FEMA may provide you with one or more of the following forms of financial assistance for housing:

 • Temporary Housing: Financial assistance is available to rent a different place to live, or to 
obtain a government-provided housing unit (such as a trailer).

 • Repair: Financial assistance is available to homeowners to repair uninsured damages from 
the disaster to their primary residence. The goal is to make the damaged home safe, sanitary, 
and functional.

 • Replacement: Financial assistance is available to homeowners to replace their home 
destroyed in the disaster. The goal is to help homeowners with the cost of replacing their 
destroyed homes.

 • Permanent Housing Construction: Sometimes FEMA will fund construction of a new home. 
This type of help is available only in certain remote locations specified by FEMA, where no 
other type of housing assistance is possible.

FEMA: “What’s In It for You?” 

www.fema.gov/sandy
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Other Needs
In addition to the housing-related assistance, FEMA makes money available for necessary 
expenses and serious needs caused by the disaster. This includes everything on the following 
list:

 • Disaster-related medical and dental costs

 • Disaster-related funeral and burial costs

 • Clothing; household items (room furnishings, appliances); tools required for your 
job (specialized or protective clothing and equipment); necessary educational 
materials (computers, school books, supplies)

 • Fuels for primary heat source (heating oil, gas)

 • Clean-up items (wet/dry vacuum, dehumidifier)

 • Assistance with transportation, disaster-damaged vehicles

 • Moving and storage expenses related to the disaster (moving and storing property 
to avoid additional disaster damage while disaster-related repairs are being made 
to the home)

 • Other necessary expenses or serious needs as determined by FEMA

 • Other expenses that are authorized by law

Am I Eligible for FEMA Assistance?
Before you apply for these FEMA programs, you should check to make sure that you meet 
the following requirements:

Eligibility for Housing Needs Assistance
The FEMA Housing Portal (http://asd.fema.gov/inter/hportal/home.htm) helps individuals 
and families who have been displaced by a disaster identify a place to live.

FEMA requires that you meet all of the following criteria in order to be eligible for Housing 
Needs Assistance:

 • You have losses in an area that has been declared a disaster area by the President.

 • You have filed for insurance benefits and the damage to your property is not covered 
by your insurance, or your insurance settlement is insufficient to meet your losses.

 • You or someone who lives with you is a citizen of the United States, a non-citizen 
national, or a qualified alien.

http://asd.fema.gov/inter/hportal/home.htm
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 • You have a valid Social Security number.

 • The home in the disaster area is where you usually live and where you were living 
at the time of the disaster.

 • You are not able to live in your home now; you cannot get to your home due to the 
disaster; or your home requires repairs because of damage from the disaster.

You may not be eligible for Housing Needs Assistance if:

 • You have other rent-free housing that is adequate for your needs and that you can 
use (for example, rental property you own that is not occupied).

 • Your damaged home is your secondary or vacation residence.

 • Your expenses resulted only from leaving your home as a precaution, and you were 
able to return to your home immediately after the incident.

 • You have refused assistance from your insurance provider(s).

 • Your only losses are business related (including self-employment losses and farm 
business losses — other than the farmhouse) or items not covered by this program.

 • The damaged home where you live is located in a designated flood hazard area and 
your community is not participating in the National Flood Insurance Program. In 
this case, the flood damage to your home would not be covered. However, you may 
qualify for rental assistance for items not covered by flood insurance, such as water 
wells, septic systems, etc. 

Eligibility for Assistance with Other Needs 
To receive money for other needs that are the result of a disaster — but are not related to 
housing — all the following must be true:

 • You have losses in an area that has been declared a disaster area by the President.

 • You filed for insurance benefits, but the damage to your property is not covered by 
your insurance or your insurance settlement is not adequate to cover your losses.

 • You or someone who lives with you is a citizen of the United States, a non-citizen 
national, or a qualified alien.

 • You have necessary expenses or serious needs because of the disaster.

 • You have accepted assistance from all other sources for which you are eligible, such 
as insurance proceeds or Small Business Administration disaster loans.
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Disaster Assistance for Those With Insurance 

There are some circumstances where you may be able to receive help from FEMA even if you 
do have insurance coverage. However, it is essential that you have already contacted your 
insurance agent and filed a claim. If you have not done this already, you will need to do it as 
soon as possible. Failing to file an insurance claim will make you unable to register for FEMA 
assistance.

Assuming that you have already filed a claim with your insurance company, let’s look at 
some of the situations where FEMA may still be able to provide you with assistance:

 • Your insurance settlement is delayed. In technical terms, “delayed” means a 
decision on your insurance settlement has taken longer than 30 days from the time 
you filed the claim. If this is what has happened to you, write a letter to FEMA at: 
Federal Emergency Management Agency, PO Box 10055, Hyattsville, MD 20782 
or by fax, to 1-800-827-8112; explaining the circumstances. In your letter, include 
documentation from the insurance company proving that you filed the claim. If you 
filed your claim over the telephone, you should include the claim number, the date 
when you applied, and the estimated length of time it will take for you to receive your 
settlement. Remember, though, that any help awarded to you by FEMA would be 
considered an advance — it must be repaid to FEMA once you receive your insurance 
settlement.

 • Your insurance settlement is insufficient to meet your disaster-related needs. If you 
have received the maximum settlement from your insurance and still have an unmet 
disaster-related need, write a letter to FEMA explaining that unmet disaster-related need. 
Include related paperwork from your insurance company for FEMA’s review.

 • You have exhausted the Additional Living Expenses (ALE) provided by your insurance 
company. If you have received the maximum settlement from your insurance for 
Additional Living Expenses (ALE) and still need help with your disaster-related temporary 
housing need, write a letter to FEMA explaining why you still need help. You will also 
need to provide documentation to prove you had and used ALE assistance from your 
insurance company, and include a plan for future permanent housing.

 • You are unable to locate rental resources in your area. The FEMA Helpline has a list 
of rental resources in the disaster area. If no resources are available in your county, the 
Helpline agent will try to provide you with resources in an adjacent county. Call the 
Helpline at (800) 621-FEMA (or 3362). For TTY service, call (800) 462-7585.

Bypass to 
Insurance?

You may want to 
fast forward to the 
Insurance Section, 
p. 27 which provides 
detailed information 
about how to file an 
insurance claim.

Alert:

Have Insurance? 
Help from FEMA

If any of the scenarios to 
the right describe your 
particular situation, you 
can contact FEMA for 
additional help. You will 
have up to 12 months 
from the date you register 
with FEMA to submit your 
insurance information 
for review. Remember 
that any funds issued to 
you from FEMA that are 
eventually paid through 
your insurance company 
will have to be repaid 
to FEMA. According 
to federal law, FEMA 
cannot provide money to 
individuals or households 
for losses that are covered 
by insurance.

Alert:
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Applying for FEMA Assistance
The FEMA website (https://www.disasterassistance.gov/) has an 
easy, three-step approach for answering your questions about the 
application process:

You can follow this process via the Web or by phone. On the Web, go to  
https://www.disasterassistance.gov/. By phone, contact FEMA Disaster Assistance  
at 800-621-FEMA (3362) or for TTY services, 800-462-7585.

 • What is disaster assistance?

 • What items are covered by disaster assistance?

 • What are my rights?

 • Do I qualify for assistance?

 • How can I locate a Disaster Recovery Center?

 • What information do I need to apply? (See below)

 • Apply by phone:

 � Call 800-621-FEMA (3362).

 � Call TTY 800-462-7585 for people with speech or hearing disabilities.

 • Apply online at http://www.DisasterAssistance.gov

 • Apply by smartphone at m.fema.gov

 • Check the status of your application.

 • I’m registered with FEMA. What do I do next?

 • My address or phone number has changed. How do I alert FEMA?

 • I was denied assistance. Is there an appeal process?

 • How can FEMA help me manage my long term needs?

 • I received FEMA assistance. What do I need to know?

1. Before You Apply

2. Ways To Apply

3. After You Apply

http://www.DisasterAssistance.gov
m.fema.gov
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When you contact FEMA, you will need to have the following information:

 • Five digit Zip Code

 • Current contact telephone number

 • Social Security number

 • Current mailing address and address of damaged property

 • Date the damage occurred

 • Directions to the property

 • Brief description of damaged property

 • Insurance information and policy number(s)

 • Gross family income

 • A bank routing number (So FEMA can deposit funds directly to your bank account.)

Disaster Recovery Centers

FEMA Disaster Recovery Centers are accessible facilities or mobile offices where applicants 
can go for information about FEMA or disaster assistance. Specific services may include:

 • Clarification of FEMA correspondence

 • Housing assistance and rental resouce information

 • Status information on FEMA claims and applications

 • SBA program information

 • General guidance regarding disaster recovery

During a disaster FEMA will set up numerous disaster recovery centers located throughout 
the affected areas. To find one near you visit www.fema.gov/disaster-recovery-centers or 
by texting “DRC” and your zip code to 43362 or 4FEMA (standard rates apply).

www.fema.gov/disaster-recovery-centers
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Additional Sources of Help

Legal Services
FEMA has teamed up with the Young Lawyers Division of the American Bar Association 
to provide free legal assistance to low-income disaster victims. Information about this 
assistance can be found at www.americanbar.org/groups/young_lawyers/disaster_
legal_services.html. In Route 4 you will also find the number for the toll free hotline and a 
list of local free or reduced-fee service providers. In addition, a list of local free or reduced-fee 
legal services providers can be found in the state Resource Guides at Route 4.

Legal services typically include assistance with:

 • Bankruptcy

 • Consumer protection matters 

 • Insurance claims (life, medical, property, etc.)

 • Landlord/tenant problems

 • Home repair contracts and contractors

 • Replacement of wills and other important legal documents destroyed in the disaster

Small Business Administration 
The Small Business Administration (SBA) can assist you with loans to fund your disaster 
recovery, whether or not you had a business. Note, requesting aid from SBA is required in 
order to qualify for FEMA disaster assistance. There are three types of disaster loans that can 
be made to qualified homeowners and businesses:

 • Home disaster loans to homeowners and renters to repair or replace disaster-
related damages to home or personal property.

 • Business physical disaster loans to business owners to repair or replace disaster- 
damaged property, including inventory and supplies.

 • Economic injury disaster loans, which provide money to small businesses and 
small agricultural cooperatives to assist them through the disaster recovery period.

More information on SBA loans and how you can apply can be found at www.sba.
gov/services/disasterassistance, by calling the SBA at 800-659-2955 or via e-mail at 
disastercustomerservice@sba.gov.

Don’t Believe 
the Grapevine

During disaster 
recovery, rumors about 
eligibility, benefits 
and other matters can 
be wide-spread. Visit 
www.fema.gov or 
call one of the various 
hotlines provided 
in this guide before 
believing what  
you hear.

Caution:

http://www.americanbar.org/groups/young_lawyers/disaster_legal_services.html
http://www.americanbar.org/groups/young_lawyers/disaster_legal_services.html
http://www.sba.gov/services/disasterassistance
http://www.sba.gov/services/disasterassistance
mailto:disastercustomerservice@sba.gov
www.fema.gov
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Flood Insurance Requirements

When property owners receive financial assistance from the Federal Government following a 
disaster declaration, they may be required to purchase flood insurance coverage. Renters also 
need to carry flood insurance to protect against losses resulting from floods.

Flood Zones and Flood Maps

Flood zones are areas identified by FEMA for use in the National Flood Insurance Program 
(NFIP). These zones indicate how likely an area is to flood. If you live in one of the areas most 
likely to flood — the A and V zones — you will be required to purchase flood insurance for your 
home. In addition, the maps provide information about your home’s “Base Flood Elevation.” 
This measure determines whether or not you may need to elevate your home.

The official flood zone maps can be found on the FEMA website. If you would like to speak to 
a local expert to examine the maps, contact your local planning, engineering, or public works 
department.

Reading a Flood Map
The codes on the map can tell you whether an area is likely to flood and how high a home 
in that area should be elevated to avoid flood damage. A and V zones are both below “Base 
Flood Elevation” and are likely enough to flood that flood insurance is required. The letters 
are followed by numbers that show just how likely the area is to flood. The higher the number 
following the A or V the more likely a property is to flood. (It is better to be in A1 than A30.) 
B, C, and X zones are considered unlikely to flood because of their elevation, drainage, or 
levee protection. If you live in a B, C or X zone, you are not required to carry flood insurance, 
but remember that while you are not required to carry flood insurance on properties located 
in these zones, any losses you incur that result from a flood can be covered only through  
the NFIP.

What the Flood Maps Mean to You
The flood zones can guide your rebuilding. They may determine whether you can rebuild, 
whether you can get certain kinds of assistance, and whether you will need to elevate 
your home. Following a disaster, FEMA may revise flood maps. Be sure to reference the 
most recent flood map and insurance requirements before taking steps to rebuild or 
repair your home.
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Damaged Structures At or Above Flood Elevation: 
If your home is at or above the required flood elevation based on a flood zone map or a 
certified elevation survey, you can immediately begin to repair or rebuild, regardless of how 
much damage your home received. Low-interest SBA loans are available from FEMA based 
on the actual cost of repairing or rebuilding a flood-damaged home and personal property, 
minus any insurance reimbursement.

Current loan limits are:

 • Homeowners — Up to $200,000 to repair or rebuild a primary residence to its 
condition before the disaster.

 • Homeowners and renters — Up to $40,000 to repair or replace personal property, 
such as clothing, furniture, and automobiles.

Damaged Structures Below Flood Elevation: 
If your home flooded and you are not at the required flood elevation based on flood zone or 
a certified elevation survey, your home could fall into one of two categories:

 • Minor damage — If the structure sustained flooding, but was not substantially 
damaged, repairs can be made simply by getting the necessary permits over the 
counter or online. You will not need a new elevation certificate.

 • Substantially damaged — If the structure was substantially damaged (50% or 
more of the replacement value prior to the flood event), you will be required to 
elevate the building to the current flood elevation. This is for your own safety. If you 
carry flood insurance, contact your insurance carrier for information on deductibles 
and limits.

Do I Need to Elevate My Home?
If a flood damages your property, you may be required by law to bring your home up to 
community and/or state floodplain management standards. If you have NFIP insurance, 
and your home has been declared substantially damaged by your community, Increased 
Cost of Compliance (ICC) coverage is provided to cover up to $30,000 of the cost to elevate, 
flood proof, demolish, or relocate your property. ICC coverage is in addition to the coverage 
you receive to repair flood damages; however, the total payout on a policy may not exceed 
$250,000 for residential buildings and $500,000 for non-residential buildings.

For more information please visit www.fema.gov/national-flood-insurance-program-2/
increased-cost-compliance-coverage.

State assistance programs may also be available; see your state’s Resource Guide in Route 4.

www.fema.gov/national-flood-insurance-program-2/increased-cost-compliance-coverage
www.fema.gov/national-flood-insurance-program-2/increased-cost-compliance-coverage
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Building Codes: “Don’t Fight City Hall!”

Building permits are generally issued by the local Building or Planning Department. The 
permits are based on building codes for your area. Building codes are laws and ordinances 
detailing minimum safety standards that are required both for your personal safety and for 
others. Building codes vary from one jurisdiction to another, so you will need to check with 
your local office to find out the exact procedure for obtaining a building permit.

Obtaining a Building Permit:

Permit requirements are based on where your property is located and what damage was 
caused by the storm. In order to get a building permit to start repairing or rebuilding 
your home, you will probably need the following three documents:

 • Elevation Certificate — Obtained as part of your flood insurance documents or 
mortgage documents. If you have not received it, you will need to check with 
a licensed land surveyor. This certificate will help you determine if your current 
slab elevation meets the Base Flood Elevation for your particular flood zone.

 • Cost of Repair Estimates — No guessing here. The repair estimate should 
be obtained from a licensed general contractor, professional construction 
estimator, or insurance adjuster.

 • Fair Market Value — Acceptable estimates of your home’s market value include 
a recent appraisal (value of land not included), a copy of your homeowners 
or flood insurance policy stating the value of the structure, a tax bill, or a 
comparative market analysis prepared by a licensed real estate broker.

Frequently Asked Questions About Damage and  
Building Codes
Q.  Suppose I don’t agree with the official damage assessment of my 

home. What can I do?

A.  You may dispute the assessment by visiting your local permit office to request 
a re-evaluation of your property. To quickly complete the assessment, bring 
with you: the estimated market value of your house prior to the storm, a 
detailed description of all damage, and photos that show the specific areas  
of contention.

Environmental  
Issues

In addition to flood 
conditions, you also 
need to be aware of 
the environmental 
problem of toxic soil 
that may be a result of 
prolonged flooding. 
You need to consider 
how these problems 
are dealt with in the 
local building codes 
or other requirements 
related to rebuilding 
or repairing a home.

Caution:
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Q.  How will officials decide if a building should be demolished?

A.  Inspectors will evaluate how structurally sound a property is. They will recommend 
demolition if: damage affected more than 50 percent of the structure, or estimated 
repairs would cost more than 50 percent of the property’s pre-hurricane value.

Q.  Do I need to wait for an inspection before I start cleaning and 
gutting my property?

A.  No.

Q.  How do I determine my Base Flood Elevation (BFE), and where do I 
get an Elevation Survey?

A.  The Base Flood Elevation is determined by an elevation survey, which can be acquired 
by having a licensed surveyor do a certified elevation survey of your property.

Q.  I want to repair my home even if the government thinks I should 
demolish it. What can I do?

A.  You will need to obtain the right building permits, and all repairs must follow current 
building standards to make sure the building is structurally safe. You should take 
pictures of every step of work during reconstruction.

Slow Down and Catch Your Breath!

You’ve just navigated through the most technical information in the guide book, you came 
out just fine, and there are clear skies ahead. Your journey is a long one from here, but you’ve 
got good weather and the wind at your back. Congratulations!
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The Insurance Industry:  “Securing the Rebuild”

By now you should be well on your way down the road to housing recovery. You’ve picked 
up your map and started the process of identifying your Roadside Assistance Crew. You’ve 
made a pit stop at the FEMA section and you’ve now arrived at the Insurance Industry Pit 
Stop. We’ll reduce the speed here and focus on all the details since insurance is at the top of 
the list for ensuring a successful journey.

Insurance is the purchase of protection in case of loss — some might say it is the purchase of 
“peace of mind.” But, however you express the need for it, insurance is a necessity. It provides 
you with financial protection for your health, home, and automobile, among other things. 
Having the correct type and amount of insurance can help you replace lost possessions 
when you experience events like theft, fire, storms or other natural disasters. Unfortunately, if 
you’re like many of us, you may not find out how your insurance policies work until you have 
to file a claim. By then it can be too late, especially if the coverage isn’t what you expected.

At this stop on the Road to Housing Recovery we’ll explore the in’s and out’s of insurance and 
the types of protection available.

 • Confused by the Fine Print? The Nuts & Bolts of Insurance                                                               
In this section, you’ll gain a basic understanding of what the typical policy covers. 
We will help you understand the features of various types of homeowner and flood 
insurance programs. We’ll also point out the options you may have for additional 
protection. 

 • Need Help Now? Navigating the Claims Process                                                                                        
We’ll walk you through the claims process. We’ll also discuss the various types of 
covered damages and give you tips on how to make filing and settling claims faster 
and easier.  

 • When Things Go Right: Settling Damage Claims and Moving Ahead with Repairs                  
Your insurance company has offered a settlement. How can you negotiate if you 
don’t think the settlement is enough? How do you move ahead with repairs to your 
home? We address these and more issues here.

 • When Things Go Wrong: What to do When You Have a Complaint or Can’t Get an 
Answer?                                                                                                                                                            
Even if you’ve carefully prepared and submitted your claim, many things can still 
go wrong during the claims process. We’ll outline the typical obstacles you might 
confront along the way and offer some resolutions to common problems. When all 
else fails, we’ll point you to local authorities who can help you resolve a conflict with 
insurance providers.

 • Just Beginning Your Search? Acquiring Insurance                                                                              
You may not know what to look for and whom to turn to for advice. In this section 
we’ll offer tips on finding the right coverage so you’re not wasting time. We’ll also 
let you know how you can save money while you shop and compare.
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Confused by the Fine Print? The Nuts & Bolts of Insurance

Let’s begin with some basic information about how insurance policies work. Then you will 
have a better idea of what to look for when you review your current policy or begin to shop 
for new insurance. (Insurance has a language all its own; you may find it helpful to see the 
“Definitions of Insurance Terms” later in this section on page 53.) 

Types of Insurance
Although there are many types of insurance available, our main focus in this section is 
on homeowner, renter, and flood insurance programs, including coverage for owners of 
condominiums and manufactured housing. We’ll also touch briefly on related policies such 
as automobile, boat and watercraft coverage, home rental and dwelling insurance, law and 
ordinance coverage, and supplemental insurance you might want to consider.

Homeowners Insurance
Homeowners insurance protects your home and its contents from accidents and disasters. It 
is known as a “package policy” because it usually provides two or more types of protection. 
For instance, it covers physical damage to your home and also protects you from liability or 
legal responsibility for damage or injuries that you or your family members and pets may 
cause to others.

Most homeowners policies also cover some living expenses you would incur if you are 
unable to occupy the property for a period of time. Your policy probably also includes some 
limited medical-payments coverage.

Let’s examine the most common types of coverage that are included in your policy:

 • Home and Property Damage

 • Personal Liability

 • Additional Living Expenses

 • Medical Payments

Home and Property Damage

This portion of your insurance pays to replace or rebuild your home and any other structures 
on your property — such as a detached garage. It also provides the funds to replace your 
personal property — such as furniture and clothing. 

Understanding
Types of 

Insurance
It’s important that 
you understand the 
purpose of each 
of these types of 
insurance products — 
and the events that are 
covered or excluded  
with each. 

Caution:
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The amount of insurance you carry on your home and personal property should be based on 
a sound assessment of your needs in the event of a loss. You should have enough coverage 
to rebuild your home and replace all of your possessions at today’s costs.

In some cases your lender or condo association may require a minimum amount of coverage 
tied to mortgage amounts or other guidelines. Remember that standard personal property 
payout benefits may also be limited to between 50% and 70% of the dwelling coverage 
amounts.

Make a commitment to review the value of your home and possessions on an annual basis 
and make any necessary adjustments to benefit limits. You can also purchase additional 
types of coverage that pick up where standard policies end.

Personal Liability

Liability coverage protects you against lawsuits for damages caused by you, your family 
members, and/or your pets. It pays for the cost of defending you in court as well as the cost 
of any settlement action or finding of liability.

Most standard policies include coverage of approximately $100,000 for personal liability. 
Higher amounts are available, and today most experts recommend coverage amounts of 
between $300,000 and $500,000.

Additional Living Expenses (ALE)

If you cannot occupy your home after a disaster, you will want to make sure your policy 
includes benefits that provide payments for additional living expenses.

These include hotel rooms, meals and related living expenses while your home is being 
rebuilt or repaired and can’t be occupied. The standard homeowner policy sets limits at 
about 20% of the maximum coverage.

Medical Payments

This coverage pays for the medical expenses of persons accidentally injured at your home, 
regardless of who is at fault for the injury. Benefits are capped at the medical payment 
limits in the policy and do not apply to your injuries or those of anyone living with you or to 
activities involving a home-based business.

Condominium Insurance
Your homeowners insurance policy covers your condominium much like it does for a single-
family homeowner. The condominium association should have what’s known as a “master 
policy” on the condominium project, which typically covers the structure. The master policy 
protects the commonly owned elements of the building, such as the roof and outer walls. You 
probably pay for a portion of the master policy in your monthly homeowners association dues.

Don’t Get Forced 
Off the Road 

with a  
“Force-Placed” 

Policy
Though homeowners 
insurance covers many 
types of perils, it does 
not cover flood damage 
or damage due to 
poor maintenance or 
deliberate destructive 
acts. In fact, if you let 
your homeowners 
insurance policy expire 
while your home is 
financed, your lender 
will likely put what’s 
known as a “force-
placed” policy on the 
property. Force-placed 
insurance is often more 
than twice the cost of 
traditional policies and 
provides little benefit 
to you as the property 
owner.

Caution:
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As a condo owner, the homeowners policy you purchase typically only covers the contents of 
the unit and the portions of the building that belong to you as an individual condo association 
member. 

Condo associations can also require unit owners to insure items such as front doors and 
screened porches. In addition, unit owners should continue to insure interior additions or 
upgrades which are not the same kind or quality as the original building items.

Your condo association may still choose to cover some items, so make sure you are thoroughly 
familiar with its by laws and insurance policy and know what the association is responsible for 
covering. 

Renters Insurance
Renters insurance protects your possessions when you rent a house or apartment. Your 
landlord’s insurance policy usually won’t cover your possessions. For example, if your rented 
home is destroyed by a fire, your landlord will be covered for the structural damage. But if 
you don’t have renters insurance, you will not receive any money for your lost possessions. 
Renters policies can be a relatively inexpensive way to help cover the loss of your personal 
belongings.

Renters insurance typically covers the same “perils” as homeowners insurance policies (fire, 
theft, etc.) and also limits your personal liability for injuries to others. In some cases, renter 
policies also cover additional living expenses if you cannot live in the property temporarily, 
although this benefit usually has a set maximum amount.

There are two standard renters insurance policies: The Broad Form is the most common and 
covers personal belongings from damage due to:

 • Fire

 • Lightning

 • Explosion

 • Smoke

 • Vandalism

 • Theft

 • Water-related damage from property utilities

The Comprehensive Form provides coverage for all of these events plus additional selected 
options such as windstorm damage. Since Comprehensive covers more perils, it usually is 
more expensive than the Broad Form.

Avoid Being 
“Boxed In”

Don’t wait until the 
last minute to buy 
your policy, especially 
during hurricane 
season (June 1 through 
November 30). 
Insurance companies 
do not accept new 
applications, or requests 
to increase coverage, 
once a tropical storm 
or hurricane reaches a 
certain distance from 
landfall. Insurance 
companies generally 
refer to this situation  
as the storm being “in 
the box.” 

Alert:
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Homeowners Insurance for Mobile and Manufactured Homes
If you own a mobile or manufactured home, the steps for getting insurance are pretty much 
the same as for owners of other types of homes. Usually you get a standard homeowners 
insurance policy, though some companies may offer a special manufactured or mobile 
home policy. You can still qualify for mobile home insurance even if you don’t live in the 
mobile home all year round. If you’re renting a mobile home, you can purchase renters 
insurance to cover personal belongings just like any other renter.

Am I covered if I move my home?

The main difference between your mobile or manufactured home and other homes is the 
fact that yours is built to be moved. Your regular homeowner’s policy will not cover the 
move from one site to another, and in fact the policy will probably tell you that you have 
to call your insurance agent if you plan to relocate your home. The company will sell you a 
different policy for about a month’s time, which covers any damage due to the move, the 
property being stranded, and so on. You may find that you get charged a higher deductible 
during the move, so be sure to read the policy carefully before trying to make a claim.

Are there any other differences?

Companies that insure mobile homes are most concerned about wind and storm damage. 
This is because mobile homes tend to be lighter and easier for the wind to push around. 
In order to get insurance you may have to use industry-approved “tie downs” that anchor 
your unit to the ground.

Another difference is that the company may offer little or limited coverage for outbuildings, 
like sheds. For example, they might limit coverage of all outbuildings to $2,000.

Flood Insurance
You may be required to carry flood insurance on your home if it is in a federally designated 
Flood Zone. These zones are mainly located in coastal areas that are prone to flooding 
from oceans, lakes and/or rivers.

Even if your home is not in a Flood Zone, if you think flooding is possible you may be able 
to voluntarily purchase flood coverage. All standard homeowners and renters policies 
exclude coverage from floods. Basic coverage is only available through FEMA’s National 
Flood Insurance Program (NFIP). The National Flood Insurance Program is managed by 
FEMA, though the insurance policies are sold by approved insurance companies.

You can only purchase flood insurance if your community participates in FEMA’s NFIP. For 
a complete state-by-state list of communities that are participating, check out the links at 
FEMA’s website, www.floodsmart.gov.

If flood insurance is available in your community, it can be purchased through your local 
insurance company along with your homeowners or renters policy as long as it offers the 
NFIP coverage.

Mobile Home 
Insurance vs. 

Special Vehicle 
Insurance

Mobile home 
insurance is not the 
same as motor home, 
recreational vehicle 
(RV), or travel trailer 
insurance.

Caution:

www.floodsmart.gov
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Flood Insurance 
by the Numbers

You should be aware 
that there are NFIP 
limits on coverage. 
Standard dwelling 
coverage is limited to a 
maximum of $250,000 
for homes and $500,000 
for businesses. Insured 
persons must pay an 
annual premium, which 
can vary.

Alert:
The amount of money that flood insurance pays out for personal property is based on actual 
cash value rather than the cost to replace your damaged or lost property. This can severely 
impact you if you must replace everything.

Automobile Insurance
Automobile insurance is required by law in all states. Each state sets the minimum types and 
amounts of coverage that you must have. Mandatory policies usually include:

 • Personal Injury Protection — Covers auto accident related injuries for you and your 
family members or others riding in the car. Some policies will also insure your child if 
he or she suffers an injury while riding a school bus under this type of coverage. 

 • Property Damage Liability — Covers certain damage that you or anyone covered 
cause to another person’s property with an automobile whether moving or parked. 
It only covers damage for which you or anyone insured under your policy is legally 
liable.

 • Bodily Injury Liability — This coverage pays for death or serious and permanent 
injury to others when you are legally liable for an accident involving your automobile 
or while driving someone else’s car (in some cases). Your insurance company will pay 
for injuries up to the limits of your policy and provide legal representation if you get 
sued.

 • Collision — This coverage pays, regardless of who causes the accident, for repair or 
replacement of your vehicle if it collides with another vehicle, flips over, or crashes 
into an object. It does not cover injuries to people or damage to property other than 
your covered automobile.

 • Comprehensive — This coverage pays for losses from incidents other than a collision, 
such as fire, theft, windstorm, vandalism, or flood. It also covers damages caused by 
falling objects or from hitting an animal.

 • Uninsured and/or Underinsured Motorist — This coverage pays for bodily injuries to 
you, your family members, and any other person occupying your covered automobile, 
should they be caused by the negligence of an uninsured or underinsured motorist.
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Boat and Watercraft Insurance
Small boats, including canoes and small sail and power boats (under 25 horsepower), are 
most likely covered under your homeowners or renters policy. Basic coverage is usually 
limited to the lesser of $1,000 or 10 percent of the home’s property value. 

Maximum limits include the boat, motor, and trailer combined. Liability coverage is typically 
not included, but it can be included in your homeowners policy. Check with your insurance 
agent to find out what coverage is in place or available for your boat.

Larger or faster boats and personal watercraft (wave runners and jet skis) need a separate 
boat insurance policy. Premiums are based on several factors, including the type of craft, 
size and cost to replace. Boat insurance policies also provide expanded liability protection. 
They cover:

 • Damage to the hull, machinery, and certain equipment

 • Bodily injuries caused to others

 • Property liability

 • Medical payments for the owner and passengers

 • Theft

Liability policies are usually available for $15,000 to $300,000 in coverage. Deductibles 
generally range from $250 to $1,000. Policies also can include towing coverage, insurance 
for the boat trailer and any special equipment that may be on board, such as fishing gear.

Home Rental or Dwelling Insurance
If you rent your home to others, insurance companies offer landlord coverage to suit your 
situation. You usually need a commercial dwelling policy to cover a home you do not  
live in. If you rent a room or a portion of your home, ask your agent what coverage you may 
need. 

Ordinance or Law Coverage
It’s possible that a local building code or law passed after you purchased your insurance policy 
could increase the cost of repairing or replacing your home if it’s damaged. The insurance company 
will not pay that extra amount, unless you add ordinance or law coverage to your policy.

Your agent must offer you ordinance or law coverage. If you do not wish to buy this coverage, you 
must sign a form stating that you reject it. Some companies automatically include this coverage.
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Supplemental Insurance
Review the following wise tips to consumers on supplemental types of insurance coverage:

 • Inflation Guard — Inflation or room additions can increase the replacement cost  
of your home and its contents, while the actual cash value of your home may 
decrease over time. An inflation guard endorsement gradually increases your 
coverage limit annually to keep your insurance coverage up-to-date with current 
prices and inflation.

 • Windstorm Coverage — Most homeowner policies do cover damage caused 
by windstorms, hurricanes and hail, but insurance companies may exclude this 
coverage in some high-risk areas — such as homes on or near the beach.

 • Hurricane Deductibles — Most coastal insurance policies include special hurricane 
deductibles that take effect when the National Weather Service has issued a 
hurricane warning. These deductibles depend on the value of the insured property 
and apply only to hurricane claims. You may owe extra out-of-pocket costs for 
damage that occurs: any time a hurricane watch or warning is issued, up to 72 hours 
after such a watch or warning ends, and any time when hurricane conditions exist 
throughout the state. 

Even though you may face damage from more than one storm during a season, you typically 
only have to make one deductible payment per year.

Sources of Insurance
You have at least three sources of insurance products if you’re a resident of a coastal or flood-
prone area.

Private-Sector Firms 
These include the familiar, name-brand insurance companies and mutual associations that 
are found across the country. Many offer both homeowners and automobile coverage. 
You’ll want to read the fine print and discuss your options with an insurance company 
representative to make sure your needs are met.

You also want to be sure that your insurance company is dependable and law-abiding. The 
National Association of Insurance Commissioners (NAIC) monitors insurance companies by 
tracking a wide variety of information in its “Consumer Information Source.” Information 
the NAIC tracks includes key annual statements, a financial profile, basic data about where 
policies are written, as well as assets and liabilities. The financial strength of your carrier is 
very important. This is especially true if the company has many commitments that could 
force it to make large payouts. The NAIC also tracks complaints through its Closed Consumer 
Complaint data for each company that provides reports to NAIC.
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You can check out potential companies and gather additional helpful information at NAIC’s 
website, www.naic.org. 

National Flood Insurance Program 
The National Flood Insurance Program is managed by FEMA, though the insurance policies 
are sold by approved insurance companies. These include private-sector insurance companies 
that offer other types of insurance, such as homeowners, renters and automobile insurance.

If you need or want flood insurance, first check the FEMA website, www.floodsmart.gov, 
to make sure your community participates in the program. If so, you can ask your insurance 
company if it offers coverage. Information on FEMA and the NFIP is available throughout this 
section, but don’t forget to check out the additional information in the FEMA section earlier in 
this guide. 

Alternative State Pools and Corporations
Many states have “last resort” insurance pools for residents who are unable to secure 
private-sector coverage. As many companies have discontinued or sharply reduced policy-
writing, these last resort pools have become the only available source of insurance for many 
in areas vulnerable to hurricanes. Visit Route 4 for more information on local resources.

Need Help Now? Navigating the Claims Process

The claims process can be complicated and overwhelming, especially if you have lost 
important photographs, receipts, and other vital documents in a disaster. In addition, you 
may have to file a claim with several different companies if you have separate carriers for 
homeowners, flood, and automobile insurance.

Most states have laws on how you and your insurance company should conduct the process 
of filing a claim and resolving the claim. Insurers are usually required to make a written 
settlement offer within 30 days of receiving a claim, provided the customer has submitted 
satisfactory proof of loss.

Fortunately, FEMA and many state insurance regulators make guidance for the claims 
process available on their websites. We’ve also organized this section to help you quickly 
learn about claims-related topics and get answers to your specific questions.

Understanding Disaster-Specific Damage
Before you can begin to file a claim, you need a clear understanding of which policy covers 
what types of damages. For example, coastal-area homeowners policies often contain the 
following specific limits: “excludes flood, surface water, waves, tidal water, and overflow of a 
body of water or spray from any of these.”

www.naic.org
www.floodsmart.gov
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You can see from this confusing language that it is often difficult to quickly resolve who 
is responsible for damages, since it’s not always easy to separate perils like wind-related 
damage (covered) from flood-related damage (not covered).

The insurance adjuster will make the final determination on which insurance policy is 
responsible, once he or she reviews the claim. However, you need to know beforehand what 
is covered in each of your policies. That way you can be sure to have the right protection in 
place for each type of damage.

For the purposes of this section of the guide, we’ll limit our discussion to five types of 
hurricane-and flood-related damages:

 • Water

 • Wind

 • Flood

 • Mold

 • Soil

Water Damage
Water damage is one of the most common reasons people make claims on their homeowners 
insurance. Burst pipes, leaky appliances, and flooded basements are just a few of the unexpected 
ways you could discover exactly what is and is not covered by your homeowners insurance policy.

Homeowners policies don’t cover flood damage, but they do cover other kinds of water 
damage. For example, they would generally pay for damage from rain coming through a 
hole in the roof or a broken window, as long as the hole was caused by a hurricane or other 
disaster covered by the policy.

Wind Damage
Wind-related damage, including wind-damage from hurricanes, is typically included in 
your homeowners insurance policy unless you live in coastal areas. In those cases, if you are 
unable to find private-sector coverage you can usually get insurance from one of the state-
run alternative programs. Check out the previous section on insurance for availability and 
state contact information. Even if your policy includes windstorm damage, you may be able 
to purchase additional protection if the policy limits are not enough.

Flood Damage
Flood insurance covers losses to your property caused by flooding — from structural and 
mechanical damage to flood debris clean-up, and damage to floor surfaces such as tile 
and carpeting. Personal property coverage insures most of your personal property and 
belongings up to a specified limit, including:
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 • Clothing

 • Furniture, housewares, bedding

 • Decorative items, lamps, lighting fixtures

 • Books, home electronics, computers

 • Area rugs, and draperies

 • Clothes washers, and dryers

 • Air conditioners

 • Food freezers, and the food in them

 • Portable microwave ovens

Mold Damage
Water damage that can cause mold may come from a burst pipe, a failed appliance or an 
automatic fire sprinkler. Water can also enter your home from storm damage to a roof or 
window, or rising water from a flood. Regardless of the source, insurance coverage for mold 
damage varies with individual policies.

Mold that results from a sudden and accidental discharge of water — like a burst pipe or 
other plumbing failure — is usually a covered claim in homeowners policies. Claims may also 
arise from water damage due to hurricanes or flooding. Please refer to your policy provisions 
for details regarding specific mold coverage and limitations.

Most insurers now offer limited coverage for mold-related property damage within the basic 
policy. Many insurers offer $10,000 of limited coverage, with the opportunity to purchase 
additional coverage for an additional premium. Other insurers exclude mold-related 
property damage entirely, but offer coverage in amounts of $10,000, $15,000, $25,000, 
$50,000, and policy limits for an additional premium. Any changes in mold-related property 
damage coverage must usually be approved by the state.

Soil Damage
Prolonged, severe flooding can create new challenges in terms of environmental hazards 
such as dangerous levels of minerals or other toxic substances — such as pesticides and 
industrial waste. Environmental testing may be required, unsafe levels of toxic substances 
(ex: arsenic) could be found in the soil at or above exposure thresholds.
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Damage to Your Home During a Storm:      
What Insurance Covers What Damage?
Hurricanes cause a wide variety of damage to homes. One or more of the scenarios below 
may apply to your situation. These are general scenarios that assume you only have 
homeowners insurance. Since insurance coverage varies by state and insurance company, 
be sure to contact your insurance company regarding your specific situation.

Scenario No. 1:  During a heavy rainstorm, water leaks through your roof. 
The roof is damaged, and so is your furniture.
Are you covered? Somewhat. While you might not be reimbursed for roof repairs, because 
that’s a home-maintenance issue, the water damage to your home is covered. The damage 
to your furniture is not covered, because rainwater leakage is not one of the “named perils” 
for which the contents of your house are covered.

Scenario No. 2: My house did not flood, but I have water damage from a 
storm or hurricane. 
Are you covered? Rain entering through wind-damaged windows, doors or a hole in a wall 
or the roof, resulting in standing water or puddles, is considered windstorm — rather than 
flood — damage, and is covered by your homeowners policy. The NFIP flood insurance 
policy only covers damage caused by the general condition of flooding typically caused by 
storm surge, wave wash, tidal waves, or the overflow of any body of water over normally dry 
land areas. Buildings that sustain this type of damage usually have a watermark, showing 
how high the water rose before it subsided.

Scenario No. 3: A nearby lake or river overflows its banks, causing a flash 
flood in your living room.
Are you covered? No. Flood damage is not covered by homeowners insurance. You must 
purchase flood insurance from the federal government. You can purchase flood insurance, 
as long as your community participates in the National Flood Insurance Program.

Scenario No. 4: A sewer backs up, flooding your basement.
Are you covered? Probably not. Some homeowners policies automatically include coverage 
for sewer and drain backups, but most do not. Special endorsements are available, at added 
cost, for sewers and drains. Read your policy carefully to find out whether you have the 
endorsement.
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Scenario No. 5: Water seeps from the ground into your basement, damag-
ing your foundation and interior.
Are you covered? No. Seepage is considered a maintenance problem, not “sudden and 
accidental” damage. Seepage is excluded from homeowners insurance coverage.

Scenario No. 6: During a storm, the power from the electric utility is lost 
and all of the food in your refrigerator is spoiled and must be thrown out.
Can you make a claim? The general answer is no. However, there are a number of exceptions. 
In some states, food spoilage is covered under your homeowners policy. In addition, if the 
power loss is due to a break in a power line on or close to your property, you may be covered.

Scenario No. 7: You have a house close to the river or ocean. You have heard 
that if your house is destroyed by wind, the town’s new building code requires 
that you rebuild the house on stilts. This will cost $24,000, in addition to the 
cost of rebuilding your home. 
Are you covered for the extra cost? No, but check your policy. The most common homeowners 
insurance policies exclude costs caused by ordinance or laws regulating the construction of 
buildings. However, if you purchased a Law and Ordinance endorsement, the extra costs will 
be covered.

Scenario No. 8: During a storm a tree falls in your backyard and damages 
your roof. A tree also falls in your front yard, but does not cause damage to 
your property.
Are you covered? Generally, insurance covers clean-up and removal of a fallen tree if it 
causes damage to your home or property. Most policies will pay for removal of a tree that 
has fallen on your house, deck furniture, or fence, and some policies will pay for removal of a 
tree that falls and blocks your driveway. Most likely, you are not covered for the tree that fell 
in your front yard. Depending on your state, however, the rules may differ. Check with your 
insurance company, the state department of insurance or a lawyer for more information.

Sample Policy: The Declarations Page
Your insurance company prepares a form known as a Declarations Page that is sent for each 
new policy and again each year when your homeowner policy is renewed. This Declarations 
Page provides a summary of all the types of coverage that are included in your policy. It 
helps you understand how much coverage you have and what the cost of that coverage is.

The following page contains a sample Declarations Page. Your policy may look a little 
different, but it should provide the same type of information.
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Sample Homeowners Policy

1.  Policyholder name and  
 location of insured dwelling

2. Company Name

3. Policy Number

4. Premium

5. Mortgage holder name and  
 address

6. Summary of basic coverage  
 and limits

7a. Deductible (amount   
 policyholder must pay per  
 claim or accident)

7b. Hurricane deductible

8. Liability protection

9. Type of policy (in this case,  
 HO-3)

10. Optional coverage (called  
 an endorsement) for   
 special terms such as   
 jewelry or silverware

11. Coverage offered or   
 required under state law

12. Name of agent or company  
 representative

FROM: 6/1/12 TO: 6/1/13

6/1/12

JUNE 1, 2013
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Preparing and Submitting Your Insurance Claim 

Start with a Home Inventory 
The claims process really begins long before a disaster strikes, starting with an inventory 
of your possessions. Chances are you have gathered many items over the years that are 
important to you. Losing those items in a fire or flood could be devastating — especially if 
you have no documents or records to support an insurance claim for their value.

Your inventory should have a detailed list of items in your home, including a description of 
each item, and make and model numbers if applicable. Include the serial number for major 
appliances and electronics. The list should include where and when the item was purchased.

There are widely available computer programs and Internet resources to help you easily 
prepare and manage your home inventory. Once you have completed an up-to-date list you 
can quickly and easily add new items as you acquire them.

It is best to itemize jewelry and other valuables. Clothing items can be summarized, such 
as “20 pants, 40 shirts.” However, track any articles of clothing that are particularly valuable, 
such as a designer suit.

Attach relevant sales receipts, bills of sale or other supporting documents to the list and 
keep it in a safe spot — a bank safety deposit box or a safe in your home. Take a picture of or 
videotape the item if appropriate. This will help provide additional proof as to its condition 
if you must file a claim. Your insurance company is likely to have an inventory form available.

Homeowners Insurance Claim Processing Tips
It’s important to follow some basic steps in order to help maintain a smooth claim filing 
process. The following steps will help you deal with the disaster and prepare for the initial 
claim filing process:

 • Gather Your Documents — Gather your insurance policy and related insurance 
records. If the policy was lost or destroyed in the disaster, contact your insurance 
agent or company to get a copy.

 • Know Your Policy — Understand what your policy says. The policy is a contract 
between you and your insurance company. Know what is covered, what is excluded, 
and what the deductibles are.

 • Report Property Damage — Immediately report property damage to your 
agent and insurance company. Your agent should provide claim forms if required 
and report your loss to the insurance company. The company will arrange for an 
insurance adjuster to visit your property and assess the damage.
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 • Follow Up in Writing — After phoning your agent, follow up with written 
notification to your insurance company if possible. It should include the following 
basic information:

 • Your name and contact information, including address and telephone numbers

 • The name and contact information of the insured person, if different from above

 • Location of loss

 • Date and time of loss

 • Brief description of loss

 • Secure Your Property — Take precautions if the damages require you to leave 
your home. Secure your property. Remove valuable items. Lock windows and 
doors. Contact your agent or insurance company and leave an address and phone 
numbers where you can be reached.

 • Prevent Further Damage — Make emergency repairs and document them — 
keeping a file with all of your receipts. Your policy requires such repairs to prevent 
further weather-related damage to your home and its contents. However, don’t 
make permanent or extensive repairs before the claims adjuster arrives. Also, don’t 
throw out damaged furniture and other expensive items; the adjuster will want to 
see them.

 • File Claims As Soon As Possible — Don’t let the bills or receipts pile up. Call your 
agent or your company’s claims hotline as soon as possible. Your policy may require 
that you notify your insurer within a certain time frame. If possible, determine what 
it will cost to repair your property before you meet with the claims adjuster.

 • Provide Complete, Correct Information — Make a list of everything you want to 
show the adjuster when he or she arrives. Give the claims adjuster records of any 
improvements you made to your home – such as photos of a deck you had added on. 
Be certain to give your insurance company all the information they need. Incorrect 
or incomplete information will only cause a delay in processing your claim. Keep 
all receipts and take photographs of the damages — before and after temporary 
repairs — to submit with your claim. Your insurer will reimburse these costs later.

 • Keep Copies of All Correspondence — Whenever you communicate with your 
insurance company, keep copies and records of all correspondence. Write down 
information about your telephone and in-person contacts with your insurance 
company, including the date, name and title of the person you spoke with, and 
what was said. Also keep a record of your time and expenses.
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 • Ask Questions — Ask the company for the specific language in the policy that 
is in question. Find out if the disagreement is because you and the insurance 
company interpret your policy differently.

 • Don’t Rush into a Settlement — If the first offer made by an insurance company 
does not meet your expectations, be prepared to negotiate to get a fair 
settlement. If you have any questions regarding the fairness of your settlement, 
seek advice from a professional.

Personal Property Insurance Claim Processing Tips

 • Add up the cost of everything inside your home that has been damaged in 
the disaster. Review your home inventory to help you remember the things 
you may have lost.

 • If you don’t have an inventory, look for photographs or videotapes that 
picture the damaged areas. For expensive items, you may also contact your 
bank or credit card company for proof of purchase.

 • When making your list, don’t forget items that may be damaged in out-of-
the-way places—such as the attic or tops of closets.

Additional Tips for the Claims Process
FEMA also provides a set of guidelines for filing flood insurance claims at its website, 
at www.floodsmart.gov/floodsmart/pages/preparation_recovery/file_your_claim.
jsp.

When Things Go Right:  Settling Damage 
Claims and Moving Ahead with Repairs

Disasters can make enormous demands on insurance company personnel. Sometimes 
after a major disaster, state officials request insurance adjusters to see everyone who 
has filed a claim before a certain date. When there are a huge number of claims, the 
deadline may force some adjusters to make a rough first estimate. Don’t hesitate to ask 
the adjuster for an itemized explanation of the settlement offer if you need it.

If the first evaluation is not complete, set up an appointment for a second visit. The first 
check you get from your insurance company is often an advance. If you’re offered an 
on-the-spot settlement, you can accept the check right away. Later on, if you find other 
damage, you can “reopen” the claim and file for an additional amount.

More Ahead on 
Disputing An 

Insurance 
Settlement

See “Have a Complaint 
or Can’t Get an Answer? 
When Things Go 
Wrong” just ahead, on 
page 45, for how to 
dispute your insurance 
company’s proposed 
settlement with you.

Alert:

http://www.floodsmart.gov/floodsmart/pages/preparation_recovery/file_your_claim.jsp
http://www.floodsmart.gov/floodsmart/pages/preparation_recovery/file_your_claim.jsp


Navigating the Road to Housing Recovery
41

Most policies require claims to be filed within one year from the date of the disaster. 
Remember that your insurance company won’t pay more than the limits of the policy, 
unless you have an extended or guaranteed replacement cost policy. 

Some insurance companies may require you to fill out and sign a “proof of loss” form. This 
formal statement provides details of your losses and the amount of money you’re claiming. 
It serves as a legal record. Some companies waive this requirement after a disaster if you’ve 
met with the adjuster, especially if your claim is not complicated.

Making Repairs to Your Home
The choice of repair firms is yours. If your home was adequately insured, you won’t have 
to settle for anything less than you had before the disaster. Be sure the contractor is giving 
you the same quality materials. Don’t get permanent repairs done until after the adjuster 
has approved the price. If you’ve received bids, show them to the adjuster when he or she 
arrives. If the adjuster agrees with one of your bids, then the repair process can begin. If 
the bids are too high, ask the adjuster to negotiate a better price with the contractor you 
would like to use.

Adjusters may also recommend firms that they have worked with before. Some insurance 
companies even guarantee the work of firms they recommend, but such programs are not 
available everywhere. We can’t stress enough how important it is to proceed with caution 
when selecting a contractor.

Settling on Your Vehicle Damage
If your car was damaged and you have comprehensive coverage in your auto insurance policy, 
you should contact your auto insurance company. If your car has been so badly damaged 
that it’s not worth repairing, you will receive a check for the car’s actual cash value — what 
it would have been worth if it had been sold just before the disaster. Your local bookstore or 
library may have used car prices that will give you an idea of what your car was worth.

Settling on Damage to Trees and Shrubbery
Most insurance companies will pay for the removal of trees that have fallen on your home, 
but won’t pay to remove fallen trees that didn’t cause damage to your home.

Because high winds cause so much damage to trees and shrubs every year, insurance 
companies won’t pay to replace trees or shrubbery that have been damaged in a storm. If 
trees and other landscaping were covered, homeowners insurance would be unaffordable.

Take Care 
When Choosing 

a Contractor
Please see tips in Route 
3 for hiring a reputable 
contractor. Disaster 
areas often experience 
numerous scams 
during recovery, so be 
sure to follow these tips 
to avoid unpleasant 
surprises and 
contractor roadblocks 
as you speed toward 
recovery. 

Caution:
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How Is the House Insurance Settlement Amount Determined?
The settlement amount, or compensation, you get depends on which type of policy you 
have. Here are some things you should know.

Replacement-Cost and Actual Cash Value Policies
A replacement-cost policy provides you with the dollar amount needed to replace a 
damaged item with one of similar kind and quality without deducting for depreciation — 
the decrease in value due to age, obsolescence, wear and tear, and other factors.

An actual cash value policy pays you the amount needed to replace the item minus 
depreciation.

Suppose, for example, a tree fell through the roof onto your eight-year-old washing machine. 
If you had a replacement-cost policy for the contents of your home, the insurance company 
would pay to replace the old machine with a new one. If you had an actual cash value policy, 
the company would pay only a percentage of the cost of a new washing machine because a 
machine that has been used for eight years would be worth less than its original cost.

Suppose, also, that the tree damaged your 15-year-old roof so badly that it had to be 
completely replaced. If you had a replacement-cost policy, the insurance company would 
pay the full cost of installing a new roof. If you had an actual cash value policy, it would pay 
a smaller percentage of the cost of replacing it.

Extended and Guaranteed Replacement-Cost Policies
If your home is damaged beyond repair, a typical homeowners policy will pay to replace it 
up to the limits of the policy.

When the value of your insurance policy has kept up with increases in local building costs, a 
similar dwelling can generally be rebuilt for an amount that is within the policy limits.

Some insurance companies offer a replacement-cost policy that will pay a certain percentage 
over the limit to rebuild your home — 20 percent or more, depending on the insurer — so 
that if building costs go up unexpectedly, you will have extra funds to cover the bill. These 
are called extended replacement-cost policies.

A few insurance companies still offer a guaranteed replacement-cost policy that pays 
whatever it costs to rebuild your home as it was before the disaster. But neither a guaranteed 
nor an extended replacement-cost policy will pay for a house that’s better than the one that 
was destroyed.
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How Will I Receive the Money?

Payments and Your Mortgage Lender 
When both the structure and the contents of your home are damaged, you generally get 
two separate checks from your insurance company. If your home is mortgaged, the check for 
home repairs will generally be made out to you and the mortgage lender. As a condition of 
granting a mortgage, lenders usually require that they are named in the homeowners policy 
and that they are a party to any insurance payments related to the structure. Compensation 
for loss of the contents of your home is payable to you.

The lender gets equal rights to the insurance check to make sure that the necessary repairs 
are made to the property, since the lender has a significant financial interest in the home 
retaining its value. This means that the mortgage company or bank will have to endorse the 
check. Lenders generally put the money in an escrow account and pay for the repairs as the 
work is completed.

You should show the mortgage lender your contractor’s bid and say how much the contractor 
wants up front to start the job. Your mortgage company may want to inspect the finished 
job before releasing the funds for payment.

Some construction firms want you to sign a “direction to pay” form that allows your insurance 
company to pay the firm directly. Make certain that you’re completely satisfied with the 
repair work and that the job has been completed before signing any forms. Once you sign a 
“direction to pay” form, the construction firm will bill your insurance company directly and 
attach the form you signed.

State bank regulators often publish guidelines for banks to follow after a major disaster, 
setting out how these and other matters should be handled. Contact state offices to find out 
what these guidelines are. See page 53 for state bank regulator offices.

Contents of Your Home
If you have a mortgage on your home, your bank may have received a single check for both 
repairs to your home and your possessions. If you don’t get a separate check from your 
insurance company for the contents of your home and other expenses, your lender should 
release the insurance payments that don’t relate to the dwelling. It should also release funds 
that exceed the balance of the mortgage.

Contact the offices of your state bank regulators if you have questions about how your 
lender is handling the insurance settlement funds. 

Work with  
Your Lender  
and Insurer

Payments from your 
insurer to help you 
pay for storm damage 
to your home will be 
made payable to you 
and your lender if 
you have a mortgage. 
Because of this you 
will not be able to 
deposit or use the 
check without your 
lender’s participation. 
Contact your lender 
about how to manage 
insurance payments.

Alert:
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If you have a replacement-cost policy for your personal possessions, you normally need to 
replace the damaged items first before your insurance company will pay you. If you decide 
not to replace some items, you will be paid their actual cash value.

Your insurance company usually allows you several months from the date of the cash value 
payment to replace the item and collect full replacement cost. Find out how many months 
you are allowed. Some insurance companies supply lists of vendors that can help replace 
your property. Some companies may also provide some replacement items themselves.

Additional Living Expenses
There may be limits on the amount of additional living expenses that will be paid, so be sure 
to check your policy. Your check for additional living expenses (for hotels, car rentals, and 
other expenses you incur while your home is being fixed) should be made out to you, not 
your lender. This money has nothing to do with repairs to your home.

If Your Home is Destroyed and You Decide to Rebuild Your Home on the 
Same Site

 • The amount of money you’ll have to rebuild your home depends on both the type 
of policy you bought and the dollar limit specified on the first declarations page of 
your policy.

 • Generally, you are entitled to the replacement cost of your former home, providing 
that you spend that amount of money on the home you rebuild.

 • Remember, your insurance policy will pay to rebuild your home as it was before 
the disaster. It won’t pay to build a bigger or more expensive house. A similar rule 
applies to repairs.

If Your Home is Destroyed and You Decide to Rebuild in a Different  
Location or Not to Rebuild at All 

 • The amount you’ll get from your insurer will be determined by your policy, state 
law, and/or what the courts may have ruled on this matter.

 • If you decide not to rebuild, review your policy and ask your insurance agent or 
company representative what the settlement amount will be.
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After Your Claim Has Been Settled and the Repair Work Is Underway
Take some time to evaluate your homeowners insurance coverage. For example, was your 
home adequately insured? Did you have replacement-cost coverage for your personal 
property? Talk to your insurance agent or company representative about possible changes. 

Have a Complaint or Can’t Get an Answer?   
When Things Go Wrong 

Some news reports of previous catastrophic disasters indicated that many homeowners 
affected by the those storms settled with their insurance companies for less than the 
damage they suffered. If you feel that the amount of the settlement you received from your 
insurer does not reflect the actual damage to your home, or is insufficient or unfair, you may 
have the option to reopen and pursue your claim for a fairer settlement.

Many insurance companies could attempt to deny claims they classify as flood damage, 
which is not covered by homeowners insurance. However, your damage may be the result of 
wind and wind-driven rain, which is covered under homeowners policies. For example, rain 
entering the structure due to wind damage can cause interior and structural water damage.

When you can’t solve a problem easily with your insurance company, file a complaint with 
your state’s insurance regulator. Most state regulators have an online complaint form, or 
you can call and ask that a complaint form be sent to you. Route 4 will provide you with the 
contact information for where to file an online complaint as well as a listing of free or low-
cost legal resources in your area if you determine that you need to consult with an attorney 
for help with an insurance claim or other problem.your area.

What If I Can’t Reach an Agreement with My Insurance Company?
If you and your adjuster can’t agree on a settlement amount, contact your agent or your 
insurance company’s claim department manager. Make sure you have figures to back up 
your claim for more money. If you and your insurance company still disagree, your insurance 
policy allows for an independent appraisal of the loss.

For an independent appraisal of the loss, you hire an independent appraiser and your 
insurance company also hires an independent appraiser. Together the appraisers choose 
a mediator. The decision of any two of these people is binding. You and your insurance 
company each pay for your own appraiser and share the other costs.

However, disputes rarely get to this stage. Some insurance companies may offer you a 
slightly different way of settling a dispute, called “arbitration.” When settlement differences 
are arbitrated, a neutral arbiter — person who judges — hears the arguments from both 
sides and makes a final decision on the dispute.
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What Is Mediation?
Mediation is a process through which a neutral, unbiased third party meets with opposing 
sides in an effort to resolve a dispute. Mediation is not arbitration, where the arbiter makes 
the decision on how to resolve the dispute. Instead, the mediator recommends a solution 
after helping the parties focus on the issues and understand each other’s point of view. 
The mediator usually chooses a non-threatening place for the conference, which could 
include meeting privately with you or your insurance company. The most important thing 
to remember about participating in mediation is that you have a chance to explain what you 
believe you are entitled to under your insurance claim.

Mediators should be trained professionals who are skilled in resolving disputes. All should 
be specifically trained in mediation theory and practice and have no bias, ties or affiliation 
with you or the insurance company.

Mediation is usually non-binding. Neither you nor the company is legally obligated to accept 
the outcome. Even if you do settle at the mediation, you have a three-day grace period to 
change your mind, as long as you do not cash your settlement check and you inform your 
insurance company that you have decided to reject the mediated outcome.

Choosing mediation also does not prevent you from taking part in other ways of resolving 
the dispute, or even going to court later. Nothing you say in a mediation conference can be 
used against you in any later proceedings.

Who Can Ask for Mediation? 
Any insured person who has a disputed claim may request mediation. A disputed claim is 
defined as any claim where the difference between the positions of you and your insurance 
company are $500 or more. Claims related to commercial insurance, auto insurance, liability 
coverage, or the National Flood Insurance Program are not eligible. Don’t let your insurance 
company discourage you from pursuing mediation — it’s your right under the law.

How Does the Mediation Process Work?
Most states have established mediation programs to bring policyholders and their insurance 
companies together to find common ground (see contact information for “State Regulators” 
on page 47 in this section).

How Do I Get Started?
Your insurance company is required to notify you in writing of your right to mediation. If 
you wish to request mediation, contact the American Arbitration Association at (800) 778-
7879 or contact your insurance company or agent. Once mediation has been agreed to, the 
mediator will notify you and the company of the date, time, and place of the conference. 
Mediation will be held at a neutral site.
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How to Prepare for Your Mediation Conference
Be sure to bring any supporting documents, including your policy, photographs, estimates, 
bills, reports, letters, etc. It is important to have specific dollar estimates or quotes for all 
items that are in dispute.

In order to make your case for damage being wind damage rather than flood damage, collect 
statements about wind damage. You might be able to get a statement from neighbors who 
stayed during the hurricane. Be sure to include a time line (when the wind and rain occurred, 
when the flooding occurred) and note if the water rose slowly or gently.

Who Can Attend the Mediation Conference?
If you are relying on architects, adjusters or contractors to justify your claim, you may ask 
them to attend. Review your policy carefully and look for names of those listed as “named 
insured.” If the people listed there cannot attend, send someone who has the authority 
(often called “power of attorney”) and can make a decision about settling a claim to act for 
the “named insured.” Since mediation is designed to be non-adversarial, it is not necessary to 
have a lawyer present. However, you may choose to have one attend.

How Much Time and Money Is This Going to Cost?
Mediation can continue as long as both parties agree that they are making progress. Most 
mediation procedures only last a few hours. Mediation is paid for by the insurance company, 
except in the case where the consumer cancels without good cause and wants to reschedule 
the mediation. In that case, the consumer pays. 
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Just Beginning Your Search? Acquiring Insurance 

As you begin your search for the right insurance, you’ll need to understand your options 
and policy choices. Homeowners and renters policies are essentially the same, except that 
renters policies do not cover damage to the dwelling.

Here are some basic points you will want to consider:

How Much Insurance Should You Have?
It’s generally safe to assume that the more insurance you have, the more protected you are 
if you have to file a claim. At the same time, there is no point in over-insuring and paying too 
much in annual premiums. For instance, you should only insure your home for the dwelling’s 
estimated replacement cost, excluding the value of the land it sits on.

Should You Choose Replacement-Cost or Actual Cash Value?
When buying insurance coverage, you must choose whether to insure your property and 
belongings for actual cash value or replacement cost.

Replacement cost will cover the cost of rebuilding, repairing or replacing your home and 
personal belongings up to the covered amount of your policy. Actual cash value premiums 
cost less but only provide reimbursement based on the present value of the destroyed item.

Carefully weigh the value of replacement-cost coverage even if it costs a little more. The out-
of-pocket difference in the event of a loss can be great. If your home is insured for less than 
80% of its replacement cost, you may be liable for a co-payment penalty.

An extended replacement-cost policy will provide an additional 20% in coverage above 
standard policy limits. Guaranteed replacement-cost coverage can protect you regardless 
of the future cost to repair or rebuild your home. A home’s age can limit these types of 
policies. Older homes may require a modified replacement-cost policy, which will replace 
the features of older homes, such as plaster walls, with drywall and other typical modern 
building materials.

What Additional Types of Coverage Should You Consider?
Inflation guard coverage will increase your coverage limits for replacement cost every year, 
and so keep your insurance up-to-date. If you don’t have this type of endorsement, you 
should consider your maximum limits each year and discuss with your agent whether they 
should be increased.

Replacement-cost and actual-cost options are also available for personal property. An older 
refrigerator, stove or television may have little value from an insurer’s point of view. However, 
your cost to replace those items at today’s prices could be overwhelming.
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There may also be standard personal property limits for specialty items such as jewelry, 
antiques, electronics and firearms, among others. You can purchase a separate Scheduled 
Personal Property Endorsement or “floater” to fully protect these types of valuables. These 
polices often also provide coverage in the event of loss in addition to theft, damage  
and destruction.

Older homes occasionally need improvements to bring the property up to current building 
code standards. The cost of these upgrades may not be covered in your standard policy. 
If your home is destroyed, even guaranteed replacement coverage will typically exclude 
the cost of rebuilding to meet new building codes. You may want to consider purchasing a 
separate Law and Ordinance endorsement to protect you in these cases.

What Factors Affect the Cost of Premiums?
When it comes to setting premium costs, rates of loss, and location are among the 
considerations but they are not the only factors. Neighborhood characteristics — such as 
crime rates — can also influence general premium levels.

If you rent your home or apartment, the insurance company will not consider factors like 
size and building costs, but it will look at other risks that may be associated with apartment 
or condominium living.

There are other individual property-related items and policy options that also play a large 
role in setting premium levels. These are:

 • Amount of coverage — It should be no surprise that the amount of coverage is a 
large component of premium pricing. Additional endorsements and supplemental 
types of coverage can also contribute significantly to premium costs.

 • Deductibles — The deductible is the amount of out-of-pocket cash you will pay for 
each claim before the insurance company begins to pay out benefits. Most insurers 
will tie annual premium costs to the amount of deductible you are willing to pay; 
if you choose a higher deductible, like $500 instead of $250, your annual premium 
will be lower.

 • Type of building materials and construction — Since wood-frame homes often 
cost more to insure than brick homes due to the increased chance of fire, your 
annual premium will be higher.

 • Age of house — New homes can qualify for discounts in some states and older 
homes may have limited or no coverage available due to extensive risk or higher 
replacement costs.
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 • Local fire protection — How close is the nearest fire hydrant and the local 
fire station? How fast emergency responders can arrive can be the difference 
between a little damage and total destruction. Rural properties present greater 
risk since fire and rescue teams may be located many miles away.

 • Discounts — You can sometimes get a multiple policy discount from insurers 
that cover your home, car and perhaps other insurance needs.

 • Credit history — More insurance companies are looking at credit reports as 
part of the application process. Many are now including credit score or credit 
history items in their consideration process and pricing premiums, or refusing 
to offer coverage, based on credit record findings.

Strategies for Minimizing Risk and Reducing Premiums
You may have no control over market conditions that contribute to premiums, however 
there are other items you do have some control over that can affect premium amounts. 
You may be able to save anywhere from 5% to 25% or more in annual insurance costs 
just by implementing some of these simple tips:

Shop Around
Like most professional services, it pays to shop and compare providers. You must first 
determine the types of coverage and policy endorsements you need. Then call insurance 
company agents and brokers or check the Internet for comparison quotes. Prices can 
vary greatly, so be sure to get several comparisons.

Your state regulator can provide you with a complete list of licensed insurers in your 
state and may also have comparison pricing information. State regulator contacts are 
listed in this section on page 47.

Check the background of insurance companies you are unfamiliar with. They should be 
financially stable and have high marks from independent ratings agencies. Regulators 
often have information concerning complaints or rulings against certain providers 
which will help you steer clear of unethical business practices or insurance.

Increase Your Deductible Amount
Most experts recommend a minimum $500 deductible. If you can afford to raise the 
deductible to $1,000, you could create significant savings in annual premium costs.

Of course you will have to come up with $1,000 instead of $500 if you experience a major 
loss, but you might easily make the difference up in a few years through your reduced 
annual premiums. Wait! Before you raise your deductible, consider if you would have the 
extra funds on hand if you needed them tomorrow.

You May Get 
What You Pay For
Remember, price 
should not be the only 
determining factor. While 
you don’t want to overpay 
for insurance, a company 
that cuts premium prices 
too much to attract new 
business may not have 
the capacity to perform 
when you really need it.

Caution:
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Remember that the insurance company may also have separate or additional deductible 
amounts for damage caused by major disasters such as wind and hail storms.

Check Into Discounts
If your company insures homes and automobiles, find out if they offer premium discounts 
if you insure everything with them under an umbrella policy. You might be able to save 
in annual premium costs on each type of coverage by combining policies with the same 
provider.

Improve Security Systems
Smoke detectors, sprinkler systems, deadbolts, burglar alarms and security systems can all 
help reduce premiums depending on their features. However, consider the cost of installing 
expensive systems versus the premium discount before you decide to install one just for 
insurance savings. You should also be certain that the device you’ve chosen will qualify for 
a premium discount.

Make Your Home More Resistant to Disasters
You might be able to save on annual premiums by adding items that make your home more 
secure from disasters, such as storm shutters, shatter-resistant glass and reinforced roofing 
materials. You can also modernize internal systems to reduce the risk of damage from fire 
and water.

Maintain a Good Credit Record
Since more insurers are beginning to include your credit information in their application 
and pricing, try to maintain as good a credit record as possible to ensure the lowest possible 
rates — or to be sure you can secure coverage from your favorite provider.

Stay with the Same Provider
Many companies are beginning to recognize the value of long-term customers and claim-free 
records. Some insurers will reduce premiums based on loyalty. You should still occasionally 
compare your company’s offerings to other providers in the market so you can be sure you 
are receiving competitive rates.

Review Your Primary and Supplemental Coverage
As mentioned earlier, you should periodically review your insurance coverage to make sure 
it is keeping up with inflation and replacement costs. Also review things like supplemental 
endorsements and policies for items that are no longer worth their insured value or have 
been sold, donated, etc.
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Seek Out Group or Other Discounts
Ask about specific discounts or special offers that may apply to you or your home. These 
might include such things as senior discounts for those over age 55 or special incentives 
for modernizing home electrical, plumbing, heating and cooling systems.

Also check with your auto, life, or long-term care insurer to see if any savings are available 
to you.

Choosing Homeowners Insurance for  
Mobile or Manufactured Homes
Homeowners that live in manufactured or mobile homes have often had to pay more 
for insurance coverage than other homeowners for the same amount of coverage. 
This is because mobile homes are at a higher risk of damage from wind. You should be 
prepared to shop around to find a policy that best suits your needs.

Major Pit Stop Ahead!

You’ve just rounded the bend and the road is wide open — so you can pick up speed. 
However, just ahead there is a gap in the road, and you’ll need to make a pit stop at the 
financial section — just in case you need a loan to bridge the gap. There are a number of 
loan product options ahead that may come in handy farther down the road to housing 
recovery. So, let the top down as you breeze along the Road to Housing Recovery.

Reducing the 
Cost of Mobile or 

Manufactured 
Home Insurance

As a mobile or 
manufactured home 
owner, there are things 
you may be able to do 
to keep the costs down, 
such as insulating and 
winterizing, securing 
the home to the ground 
with approved tie-downs 
and ground anchors, and 
installing security devices. 
The cost of mobile home 
insurance also depends 
on the age and type of 
mobile home you own. 
Doublewide and multiple-
segment homes usually 
cost less to insure.

Alert:
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Definitions of Insurance Terms

Actual Cash Value: The fair market value of property; technically, replacement cost minus 
depreciation. 

Agent: An individual who acts as a representative for one or more insurance companies and 
sells insurance, usually on a commission basis. This individual could be an “exclusive” or “non-
exclusive agent.”

Arbitration: A process of settling a dispute through an impartial party. It is used as an 
alternative to litigation. 

Claim: Any request or demand for payment under the terms of the insurance policy. 

Claimant: Individual or entity presenting a claim. 

Claim Adjuster: A person responsible for investigating and settling a claim. 

CLUE® Report: Comprehensive Loss Underwriting Exchange (CLUE) report; provides claim 
history information.

Collision Coverage: Pays for damage to an insured vehicle when it hits or is hit by another car 
or object, or if the car overturns. This coverage is subject to the terms, limits, and conditions 
of your policy contract. 

Comprehensive Physical Damage Coverage: Pays for damage to your car from theft, 
vandalism, flood, fire, or other covered perils. This coverage is subject to the terms, limits, 
and conditions of your policy contract. 

Declarations: The part of your policy that includes your name and address; the property 
that is being insured, its location and description; the policy period; the amount of insurance 
coverage; and the applicable premiums. 

Deductible: The portion of a claim you pay out-of-pocket. Choosing a higher deductible will 
lower your insurance premiums. 

Depreciation: The decrease in value of any property due to wear, tear, and/or time. Generally, 
depreciation is not an insurable loss. 

Endorsement: An addition to the basic policy contract. An endorsement adds to the policy 
contract; an amendment alters it. 

Field Adjuster: An insurance adjuster who works primarily outside of an office and often 
meets personally with the public. Field adjusters can conduct face-to-face meetings, 
negotiations with claimants, scene investigations, and damage inspections. 

Floater: An add-on to your insurance policy to cover specific items that may be undercovered 
or excluded in your standard policy.
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Hazard: Anything that increases the chance of an accident occurring. 

Homeowners Insurance: Protects homeowners from losses to their homes, personal 
property, and some types of damage or injury to others for which the homeowner is liable. 
Homeowners insurance is subject to the terms, limits, and conditions of the policy contract.

Independent Adjuster: An individual who estimates losses on behalf of an insurance 
company, but is not an employee of that company.

Inspection: Verification of a vehicle’s physical condition.

Insurance Score: Used in the underwriting process in some states. An individual’s insurance 
score is frequently based, in part, on a person’s credit history.

Insured: A person or organization covered by an insurance policy.

Insurer: An organization that provides insurance.

Liability: Any legally enforceable obligation or responsibility for the injury or damage 
suffered by another person.

Limit: The maximum amount of protection purchased by the insured for a specific coverage.

Loss: Any measurable dollar cost of damage and/or injury suffered by a person.

Loss of Use: Compensation to a third-party claimant for financial consequences resulting 
from the inability to use property as the result of accident-related damage.

Peril: A danger or hazard that can cause a loss, for example, a car collision with an object, or 
a fire.

Personal Property: Property that is not land or connected to land (real estate), such as 
furniture or jewelry.

Policy: A contract between you and the insurance company.

Premium: The price of the insurance policy that the insured pays in exchange for insurance 
coverage.

Property Damage Liability Coverage: Pays for damage to someone else’s property resulting 
from an accident for which you are at fault and provides you with a legal defense. This 
coverage is subject to the terms, limits, and conditions of your policy contract.

Umbrella Insurance: Provides high limits of additional liability coverage above the limits of 
your homeowners and auto policy. In addition, it provides coverage that may be excluded 
by other liability policies.

Definitions of Insurance Terms
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Your next stop on the road to housing recovery may include contacting your mortgage 
lender. The mortgage lender holds a lien on your home as security for your loan and must be 
notified in the event of any damage or losses to the property. In addition, you may be behind 
on your housing payments, or need to obtain a loan to buy or repair a home. Even people 
who qualify for assistance or who had insurance coverage when the hurricane hit may still 
need a loan to cover the financial gaps between the amount of available funds and the costs 
to repair or rebuild.

In this section of the guide we’ll look at some of the mortgage programs that lenders, federal 
agencies, and individual states have put in place to help you face the financial challenges of 
housing recovery. We’ll review available resources for homeowners with existing mortgages, 
and we’ll outline both standard and special loan programs that can help you buy, repair or 
rebuild your home.

When you’re ready for more detailed information and assistance, be sure to make a pit stop 
and check out the additional resources that are provided at the end of this section.

“Help — I Can’t Pay My Mortgage!”

Disasters often force us to make extremely difficult choices. Whether you like it or not, 
in times of crisis you may have to choose between paying for the necessities of life and 
maintaining timely payments to those whom you owe money. These difficult decisions can 
drive you to fall behind on bills, mortgages, car and credit card payments, and other debts.

Some people are unable to pay their mortgages right after the disaster but can catch up 
within a few months as their lives gradually return to normal. Others have reserves or sources 
of cash that help them maintain their obligations for a few months until savings and other 
funds run out.

While many lenders are patient and understanding in the aftermath of disasters, most expect 
customers to re-establish timely payments or stick with payment plans within a reasonable 
amount of time.

Don’t Delay; Talk with Your Lender 
It is important for you to work with your lender if you are behind on your mortgage — this 
can reduce the possibility of foreclosure and eviction. The unfortunate truth is that most 
borrowers either avoid contact with their lenders altogether or wait until it’s too late to save 
their homes.

The Financial Community:  Bridging the 
Gap Through Financial Tools and Products
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Take measures to protect the equity in your home. Your equity is the value you have in your 
house, taking into consideration the value of the house minus any loans you have against 
it. Your home can help you build wealth, and it’s likely to gain in value over time. No matter 
what the circumstance, whether disaster or other life situations, it’s best to call your lender 
right away if you are having difficulty making your loan payments. Lenders have a number of 
ways they may be able to help. However, you need to talk to your lender early in the process, 
while there are still many options your lender can offer.

The financial community wants to support borrowers in the hurricane recovery process.

When calling or talking with a mortgage lender, be sure to tell the customer service 
representative all of the details of your situation. If you need help, ask for it. If you are asked 
to do something, but are unable to do so, tell the customer service representative about your 
limitations. Mortgage lenders want to be helpful, but they need to know your circumstances 
in order to offer you the best options and help avoid foreclosure proceedings. The truth of 
the matter is that it costs a lot for everyone involved when a foreclosure occurs. Foreclosure 
is not a good solution for borrowers, communities, or mortgage lenders. In addition to 
speaking with your lender, you may also contact a housing or foreclosure prevention 
counselor for advice and guidance.

Next we discuss some of the ways to get through a problem with paying your mortgage, 
including:

 • Non-proofit housing services agencies, including NeighborWorks® organizations 
and HUD-approved agencies 

 • Loan modifications, forebearance, workouts, and other foreclosure prevention 
options

 • HUD’s Mortgage Payment Assistance Program and its National Servicing Center

 • Where to find a loan and the types of mortgage financing that are available
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NeighborWorks® America and Foreclosure Mitigation

NeighborWorks® America and other partners work closely to respond to the risk of 
foreclosure. The prevalence of foreclosures hurts both the families involved and their 
neighborhoods.

NeighborWorks® America has joined forces with the Homeownership Preservation 
Foundation to promote a toll-free hotline — 888-995-HOPE (4673) — that offers free 
foreclosure prevention services and counseling to consumers. Also available is the Hope 
Loanport, a web-based tool designed to more efficiently assist homeowners at risk of 
foreclosure. Through this service, counselors can transmit applications directly to mortgage 
companies. Hope Loanport details are available at www.hopeloanportal.org.

The following is recommended to borrowers who may be at risk of losing their homes:

 • If you know you’ll miss even one payment, notify the lender.  
Calling when you are late by one or two payments is better than calling when you 
are three or four months late. There will likely be several options to help you over the 
bumps in the road as long as you contact the lender early in the game. Sometimes 
pride can get in the way of practicality. There is no shame in needing some extra 
help when faced with uncontrollable life circumstances.

 • Stay on top of home repairs and maintenance.  
NeighborWorks® organizations provide workshops and counseling about repairs 
and maintenance of a home. They may also have home rehabilitation specialists 
on staff who help families who want to rehab their homes. These rehabilitation 
specialists can make sure you get the best work for your money, and may even 
be able to serve as a project manager for a major repair or improvement. Many 
NeighborWorks® organizations also have affordable loan products designed to 
cover the costs of repairs. Too often, homeowners are pushed into foreclosure by 
emergency repairs that stretch their budget to the breaking point, or by unethical 
contractors who strip the homeowners’ equity by overcharging for services and 
leaving them with debt they cannot handle.

 • Work it out.  
Depending on the situation, the lender may lower the interest rate, lower the 
monthly payment, or enter into a repayment agreement for missed payments. Be 
sure to consider contacting a local housing or foreclosure prevention counselor if you 
need assistance dealing with your mortgage lender. Sometimes housing counselors 
can advocate on your behalf to negotiate reasonable repayment options with your 
servicer in an effort to avoid foreclosure. You may also want to consider refinancing 
your existing mortgage, since your local housing counseling agency may have access 
to more affordable loan products.

www.hopeloanportal.org
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Work with Your Lender or Loan Servicer to Prevent Foreclosure
Remember, foreclosure is avoidable. The following options may be available, especially if 
you begin working with your lender early in the process of your financial difficulties:

 • Forbearance — You are allowed to delay payments for a short period, with the 
understanding that another option will be used afterwards to bring your mortgage 
up-to-date.

 • Reinstatement — This is when you are behind in your payments, but you can 
promise a lump sum to bring your mortgage up-to-date by a specific date.

 • A repayment plan — If your account is past due, but you can now make payments, 
the lender may agree to let you catch up by adding a portion of the past-due 
amount to each monthly payment until your account is current.

 • Modifying your mortgage — You and your lender can renegotiate your mortgage 
to extend the term (length) of your loan or take other steps to reduce your payments. 
One potential solution is to add the past due amount into your existing loan, and 
finance it over a longer term.

 • Selling your home — If catching up on payments is not possible, the lender might 
agree to put foreclosure on hold to give you some time to try to sell your home.

 • Property give-back/Deed in Lieu of Foreclosure — You may request that the 
lender allow you to give back your property — and then forgive the debt. While 
give-backs do hurt your credit rating, they don’t hurt as much as a foreclosure. The 
lender might require that you attempt to sell the house for a specific time period 
before agreeing to this option, and it might not be possible if there are other liens 
(mortgages or other debts) against the home.

HUD Foreclosure Prevention — Check It Out!

There are a number of programs administered through the U.S. Treasury Department and 
HUD to assist homeowners who are at risk of foreclosure and otherwise struggling with their 
monthly mortgage payments. A summary of these various programs can be found on HUD’s 
website http://portal.hud.gov/hudportal/HUD?src=/topics/avoiding_foreclosure. On 
this site, you can explore options such as loan modification and refinancing, find links to HUD 
foreclosure prevention counselors, and other useful information. Distressed homeowners are 
encouraged to contact their lenders and loan servicers directly to inquire about foreclosure 
prevention options that are available. If you are experiencing difficulty communicating with 
your mortgage lender or loan servicer about your need for mortgage relief, you can also find 
information about and links to organizations that can help contact lenders and servicers on 
your behalf at the webpage listed above.

http://portal.hud.gov/hudportal/HUD?src=/topics/avoiding_foreclosure
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For FHA loans, HUD’s National Servicing Center (NSC) works with lenders to find ways to 
avoid foreclosure on borrowers’ mortgages. Information and frequently asked questions 
(FAQ’s) for both lenders and borrowers regarding FHA loan servicing and preventing 
foreclosure are available at www.hud.gov/offices/hsg/sfh/nsc/nschome.cfm or by 
calling 877-622-8525. Search for HUD-approved foreclosure prevention counselors at 
www.hud.gov/offices/hsg/sfh/hcc/fc/.

Time to Rebuild or Repair — Where Can I Get a Loan?
Once you’ve settled your insurance claim, you’re ready to begin the process of repairing 
or rebuilding your home. Is your home completely destroyed or does your neighborhood 
still remain uninhabitable? If so, you may need a loan to cover the financial gaps — or 
you may be interested in buying or building in another area.

It is impossible to give a list of available loan products within the pages of this guide. This 
section provides the name and a brief description of widely available national and state 
products that might make sense for disaster survivors. For ease in locating products that 
might best suit your needs, we’ve grouped them into four broad categories:

 • Low Down Payment Programs

 • Construction and Renovation Programs

 • Special Programs for Disaster Survivors

 • Consumer Loans for Disaster Survivors

We’ll briefly outline the features and benefits of standard and custom national products. 
In addition, some states are responding to disasters by adding special benefits for 
disaster survivors in their first-time homebuyer and affordable mortgage programs, so 
keep checking your local resources to see what might be available to you.

Low Down Payment Programs
Low down payment programs come with many options and features that make them 
even more attractive for borrowers with limited funds. Some of these loans will allow 
you to purchase a home with less than a $500 down payment or even no down payment 
at all! 

A variety of low down payment conventional loan programs is available, and FHA has 
always been a good source for affordable loan programs. Some of these programs even 
have special relaxed guidelines for targeted borrowers, such as police, fire, and hospital 
workers.

Loan Products
You’ll definitely want 
to check out the Loan 
Product Matrix located at 
the back of this section to 
get a sense of the types of 
loan programs that may 
be available to you.

Alert:

Brake Hard Here! 
If the lists of loan program 
features and descriptions 
contain terms that you 
don’t understand, don’t 
worry — help is available. 
You can contact a housing 
counselor or attend a 
homebuyer education 
workshop to learn about 
the mortgage terms. 
This will help you be in 
the “driver’s seat” when 
it comes to “walking the 
walk” and “talking the 
talk.” Access to a whole 
network of housing 
counselors is right at your 
fingertips — it’s located 
along Route 4.

Alert:

http://www.hud.gov/offices/hsg/sfh/nsc/nschome.cfm
http://www.hud.gov/offices/hsg/sfh/hcc/fc
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Fannie Mae’s My Community MortgageSM Product Suite
The My Community Mortgages (MCM) help lenders serve America’s increasingly diverse 
population of low- and moderate-income borrowers. This menu of products is offered with 
several options and with flexible terms. A few of the key features of these products include:

 • Minimum down payment of 0 to 5% , depending on the borrower and the number 
of units in the property. For a single unit property the minimum down payment 
is zero dollars from the borrower with a maximum 97% LTV, 3% can come from 
another acceptable source. For a 2-4 unit property the maximum LTV 95%, the 
borrower must contribute 3% the remaining 2% can come from another acceptable 
source.

 • Financing up to 100% of the value of the property

 • Flexibility related to credit history; nontraditional credit history accepted

 • Special options for teachers, police officers, firefighters, and health-care workers

 • Special options for the disabled

Freddie Mac Home PossibleSM Mortgage Product Suite
Freddie Mac’s Home PossibleSM Mortgage is designed for first-time homebuyers, and 
minority, new immigrant and low- to moderate-income borrowers. It provides you with a 
low down payment and flexible credit terms to make it easier for you to qualify. A few of the 
key features of these products include:

 • Minimum down payment of 5%

 • Available in fixed-rate and adjustable-rate mortgages

 • Flexibility related to credit history

 • Second mortgages allowed under certain circumstances.

 • Flexible income limits for underserved communities (hurricane-affected areas 
apply)

 • No cash reserves required

 • Homebuyer education is required (some exceptions apply)

Don’t Forget  
to Tap into Your  
State Housing 

Finance Agency
You should also 
check with your state 
Housing Finance 
Agency to see if local 
programs to help 
disaster survivors 
have been introduced. 
Locate your state’s 
housing finance 
agency at the National 
Council of State 
Housing Agencies 
(NCSHA) website, 
www.ncsha.org.

Alert:

www.ncsha.org
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FHA 203(b) Mortgage Insurance Program
Section 203(b) is the centerpiece of FHA’s single-family mortgage insurance programs 
and is the most commonly used program. It is available in all areas of the country. It 
may be used to purchase or refinance a new or existing one- to four-family home in 
either urban or rural areas, including manufactured homes on permanent foundations.

FHA-insured mortgages offer many benefits and protections that only come with FHA:

 • Easier to qualify — Because FHA insures your mortgage, lenders may be more 

willing to give you loan terms that make it easier for you to qualify.

 • Less-than-perfect credit — You don’t have to have a perfect credit score 

to get an FHA mortgage. In fact, if you have had credit problems, such as a 

bankruptcy, it’s easier for you to qualify for an FHA loan than a conventional 

loan.

 • Low down payment — FHA loans require a low down payment, and that 

money can come from a family member, employer or charitable organization 

as a gift. Other loan programs don’t allow this.

 • Costs less — FHA loans have competitive interest rates because the federal 

government insures the loans. Always compare an FHA loan with other loan 

types.

 • Helps you keep your home — Should you encounter hard times after buying 

your home, FHA has many options to help you keep your home and avoid 

foreclosure.

FHA does not provide direct financing, and it doesn’t set the interest rates on the 
mortgages it insures. For the best interest rate and terms on a mortgage, you should 
compare mortgages from several different lenders. In order to start the loan application 
process, please contact an FHA-approved lender.
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Construction and Renovation Programs
If your home needs extensive repairs or has to be completely rebuilt, you’ll want to examine 
these construction, renovation and home improvement loans. Some allow you to purchase 
or refinance your existing mortgage and build the cost of repairs into the loan.

In this section we’ll review the following products:

 • Fannie Mae HomeStyle® Renovation Mortgage

 • Freddie Mac Renovation Mortgages

 • FHA 203(k) Rehabilitation Mortgage

 • HUD Title 1 Program

 • RHS Homeownership Direct Loan Program (Section 502)

 • RHS Mutual Self-Help Housing Loans (Section 502)

 • RHS Guaranteed Rural Housing Loan Program (Section 502)

 • RHS Very Low Income Housing Repair Program

Fannie Mae HomeStyle® Renovation Mortgage
The HomeStyle® Renovation Mortgage allows the borrower to combine home purchase or 
refinance with the cost of renovating or repairing the home — in one loan and with one 
closing. Instead of financing the renovation with a second mortgage or home equity loan, 
you get the lower interest rate of a first mortgage and only have to pay for one mortgage 
closing. You can also borrow an amount based on the value of the home after the renovations 
are finished, so you know you will have the funds available to do the job right.

Other costs related to a renovation may be added to the loan amount. For example, you can 
even finance the rent on another home or apartment to live in while the renovations take 
place. For home purchases, the loan amount can be based on the costs of the renovation 
project or on the “as-completed” value of the home after the renovations are finished. That 
means you can borrow more than the home’s current value, knowing its value will increase 
after the improvements are finished.
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Freddie Mac’s Renovation Mortgages
This product helps serve borrowers who need cash to repair, restore, rehabilitate or renovate 
existing homes, or to make improvements to a home they are buying. Freddie Mac’s 
Renovation mortgages offer a single mortgage with one set of closing costs to cover both 
purchase and rehabilitation, and allow up to six months of principal, interest, taxes and 
insurance covered by financing if the home is temporarily uninhabitable. A wide variety of 
rehabilitation for homes is covered.

FHA 203(k) Rehabilitation Mortgage
The FHA 203(k) Rehabilitation Mortgages can finance the purchase and rehabilitation of a home 
being purchased. This reduces costs for the borrower because only one closing is required. It 
also has several attractive advantages. HUD has recently released a “streamlined” version of this 
product that is less restrictive, so be sure to check it out as well. Key features include:

 • Options for 15-year and 30-year fixed-rate mortgages

 • Can be used to finance one- to four-unit owner-occupied primary residences

 • One mortgage covers both purchase and rehabilitation

 • Also available for those who want to refinance an existing mortgage and rehab or 
make improvements to the property

HUD’s Title 1 Program
The Title 1 program is for light or moderate rehabilitation of properties, as well as the 
construction of nonresidential buildings on the property. This program may be used to 
insure such loans for up to 20 years on either single-family or multifamily properties. The 
maximum loan amount is $25,000 for improving a single-family home or for improving or 
building a nonresidential structure.

Only lenders approved specifically for this program by HUD can make loans covered by Title 
1 insurance. While most lenders and contractors use this program responsibly, HUD urges 
consumers to use caution in choosing and supervising contractors conducting Title 1 repair 
or renovation work.
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RHS (Rural Housing Services) Homeownership Direct Loan Program  
(Section 502)
Section 502 loans are used to help low-income households purchase homes. They can 
be used to build, repair, renovate or relocate homes, or to purchase and prepare sites — 
including providing water and sewage facilities.

The Housing Assistance Council, a nonprofit corporation devoted to rural affordable housing, 
is a great resource for rural housing and loan program information. It offers the following 
guidance on Rural Housing Services loan programs at its website, www.ruralhome.org.

 • Loan terms can be up to 38 years.

 • The loan can be used to purchase or rehabilitate a manufactured home.

 • There is no down payment requirement.

Contact your Rural Development State Office to find out the location of the local 
office closest to you, or visit www.rurdev.usda.gov/hsf_sfh.html. You may also call  
202-690-1533 or TTY, 800-877-8339.

RHS Mutual Self-Help Housing Loans (Section 502)
The Section 502 Mutual Self-Help Housing Loan program (a variation on the regular Section 
502 Homeownership program) is for families who are unable to buy decent, safe, and 
sanitary housing through conventional methods. Families in this program — a mutual self-
help project — do a substantial amount (approximately 65%) of the construction labor on 
each other’s homes, under supervision. The savings from the reduced labor costs allow these 
families to own their homes. If families cannot meet their mortgage payments during the 
construction phase, the payments can be included in the loan.

RHS Guaranteed Rural Housing Loan Program (Section 502)
The Section 502 Guaranteed Rural Housing Loan Program serves rural residents who 
have steady, low, or modest income, and yet they can’t get adequate housing through 
conventional financing.

These loans enable low-income and moderate-income rural residents to acquire modestly 
priced housing by buying a new or existing house, or buying a new manufactured home.

In this variation of the Section 502 program, RHS does not make a loan directly to an eligible 
borrower, but guarantees a loan made by a commercial lender. This guarantee substantially 
reduces the risk for lenders, thus encouraging them to make loans to rural residents who 
have only modest incomes and little collateral.

www.ruralhome.org
www.rurdev.usda.gov/hsf_sfh.html
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Interested borrowers should contact their local Rural Development office for more 
information on the program and a list of approved lenders. The loan application itself is 
made with the approved lender, and is subject to their schedule for loan approval.

RHS Rural Repair and Rehabilitation Loan and Grant Program  
(Section 504)
The Very Low-Income Housing Repair program provides loans and grants to very-low-
income homeowners to repair, improve, or modernize their dwellings or to remove health 
and safety hazards. Key features of this program include:

 • Loans of up to $20,000 

 • Loan terms up to 20 years at 1 percent interest

 • Grants of up to $7,500 

 • Grants are only available to homeowners who are 62 years old or older

Special Programs for Disaster Survivors
HUD and other federal and state agencies have introduced some special programs for 
disaster survivors. Other investors like Fannie Mae and Freddie Mac have also relaxed some 
requirements on their standard loan programs for survivors of disasters. See page 67 for 
more information.

In this section we’ll outline some of these types of loans. Be sure to check with your local 
lender or state housing finance agency to see what you might be eligible for. We’ll examine 
the following programs and products along this section of the road to housing recovery:

 • FHA 203(h) Disaster Loan Program

 • FEMA Home Repair Assistance Program

 • SBA Home Disaster Loan

FHA 203(h) Disaster Loan Program 
The Section 203(h) program is offered through lenders to survivors of a major disaster who 
have lost their homes and are in the process of rebuilding or buying another home.

Through this program, the federal government helps survivors in special disaster areas 
designated by the president. The program makes it easier for disaster survivors to get 
mortgages and become homeowners or to re-establish themselves as homeowners.
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People are eligible for this program if their homes are located in an area that was designated 
by the President as a disaster area and if their homes were destroyed or damaged to such an 
extent that reconstruction or replacement is necessary. These loans may be used to finance 
the purchase or reconstruction of a one-family home that will be the principal residence 
of the homeowner. The new home can be located anywhere in the country. Key features 
include:

 • No down payment is required — The borrower is eligible for 100% financing.

 • Some fees are limited — FHA rules impose limits on some of the fees that lenders 
may charge in making a mortgage.

This product is available only through FHA-approved lending institutions, such as banks, 
mortgage companies, and savings and loan associations.

More details on this program are at http://portal.hud.gov/hudportal/HUD?src=/program_
offices/housing/sfh/ins/203h-dft. To locate a participating lender, go to that Web page, scroll 
down to the last paragraph, and click on the link for “contact a HUD- approved lender.”  You can 
also call toll-free at 800-569-4287.

FEMA Home Repair Assistance Program
Through its Home Repair Assistance program, FEMA provides grants to homeowners whose 
primary residences require only a little repair in order to make them livable or accessible. 
The repairs must be able to be completed within 30 days of the start of work, cannot exceed 
a maximum repair amount set by FEMA, and must be necessary as a result of damage from 
the hurricane.

If you apply for Home Repair Assistance, FEMA will inspect your home and base the amount 
of its grant on the reasonable cost of repair to the damaged property. Repairs covered by 
Home Repair Assistance may include:

 • Plumbing, electrical systems, heating systems, air conditioning

 • Septic systems and water wells

 • Windows, doors, roof, and floor

 • Outside walls, roofs, home foundations

 • Repairs necessary to provide access to a residence

 • Repairs necessary to eliminate health and safety hazards

If you own a mobile home and it is your primary residence, Home Repair Assistance does 
cover repair costs related to blocking, leveling and anchoring the mobile home.

http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/ins/203h-dft
http://portal.hud.gov/hudportal/HUD?src=/program_offices/housing/sfh/ins/203h-dft
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SBA Home Disaster Loan
The Small Business Administration provides low-interest, long-term loans to repair or replace 
a primary residence owned by a survivor in a federally declared disaster area. The SBA loan, 
which may be as much as $200,000, can be used to repair or replace eligible real property, 
to pay third parties (not family members) to remove debris from the property, or to rent 
equipment necessary for clean-up.

Key features of the SBA Home Disaster Loan include:

 • A homeowner or renter may apply for a personal property loan of up to $40,000 to 
help repair or replace personal property such as clothing, furniture, cars, etc., that 
was lost or damaged in the disaster.

 • A homeowner may apply for a loan of up to $200,000 to repair or restore his or her 
primary home to its predisaster condition.

 • If city or county building codes require structural improvements (or raising the 
level of the living area), the loan may be used to meet these requirements. Loans to 
repair or replace real property may be increased by as much as 20% for mitigation 
measures to protect the property from possible future disasters of the same kind.

 • If you already have a mortgage loan and can’t afford an additional payment, SBA 
may refinance all or part of your existing mortgage(s).

 • You do not have to wait to obtain an insurance settlement to file your application 
with SBA.

 • If you cannot get a loan elsewhere, the maximum annual interest rate for your SBA 
loan will not exceed 4%. If you can get a loan elsewhere, the interest rate will not 
exceed 8%. SBA determines whether or not you can get a loan elsewhere.

 • The SBA’s goal is to decide on each application within 14 days.

For more information, call the SBA at 800-659-2955, email disastercustomerservice@sba.
gov or visit the SBA website at www.sba.gov.

HUD Relief for certain FHA, Fannie Mae and Freddie Mac Mortgages
If your loan is owned by Fannie Mae or Freddie Mac, you may be eligible for a loan 
modification or forebearance. Also, for those homes located within the Federally Declared 
Disaster (FDD) zone, HUD has instituted a 90-day moratorium on foreclosures of Federal 
Housing Administration (FHA) insured mortgages.

mailto:disastercustomerservice%40sba.gov?subject=
mailto:disastercustomerservice%40sba.gov?subject=
www.sba.gov
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For further information about your mortgage, contact the National Servicing Center at 877-
622- 8525. For other questions, contact the FHA Resource Center at 800-CALL-FHA (800-225-
5342) or email: answers@hud.gov.

Check to see if Fannie Mae owns your loan at: www.KnowYourOptions.com/
loanlookup. Additional assistance? Call 1-800-7FANNIE (1-800-732-6643), or go to:  www.
KnowYourOptions.com/relief.

Check to see if Freddie Mac owns your loan at: www.freddiemac.com/mymortgage. 
Additional assistance? Call 1-800-FREDDIE (1-800-373-3343) and select option #2, or go to: 
www.freddiemac.com for more information.

Stop to See Lots of Program Details in Financial Resource Guide
Check out the Loan Product Matrix at the end of this section for more information on specific 
affordable, disaster recovery loan programs.

Are There Other Resources That Can Help Me?
Many individuals affected by natural disasters need grants or other types of financial 
assistance to complete the purchase or renovation of their homes. Remember, new 
programs and modified terms are being introduced all the time. Be sure to check with your 
local housing counseling agency, your state housing finance agency or a trusted local lender 
about assistance programs that are currently available in your market. Some programs may 
be available only temporarily or immediately after a disaster.

Special Tax Considerations
While it is well beyond the scope of this publication to offer specific tax advice, you should be 
aware of general tax changes for those affected by the hurricanes. Visit https://www.irs.gov/
businesses/small-businesses-self-employed/disaster-assistance-and-emergency-
relief-for-individuals-and-businesses-1 for information on tax relief and guidance.

Claim the Earned Income and Child Tax Credits
Many individuals and families affected by natural disasters have experienced a major decline 
in income, with jobs wiped out along with homes or earnings dramatically reduced. If you 
worked during the year but your income is below a certain amount, you can claim the Earned 
Income Tax Credit (EITC) when you file your taxes. The EITC is a tax credit that provides tax 
refunds for eligible working families You may also be eligible to claim the Child Tax Credit for 
each child in your family. The amounts of these credits and refunds may vary by year. Don’t 
miss out on these important federal tax benefits that you have earned! Visit www.irs.gov for 
more information on current benefit amounts.

mailto:answers@hud.gov
http://www.KnowYourOptions.com/loanlookup
http://www.KnowYourOptions.com/loanlookup
http://www.KnowYourOptions.com/relief
http://www.KnowYourOptions.com/relief
www.freddiemac.com/mymortgage
www.freddiemac.com
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Applying for the EITC is part of filing your federal taxes. Free help with preparing your taxes 
is available at Volunteer Income Tax Assistance (VITA) centers around the country. By visiting 
a VITA center, you will pay no charges for your tax preparation and you’ll receive the full 
amount of your refund. This benefits you far more than using a company that charges to 
prepare your taxes and charges you fees and interest for a “refund anticipation” loan. Some 
of these companies charge up to 300% annual interest on refund anticipation loans! Call 
800-906-9887 to find the location of the VITA center in your area, or go to www.irs.gov/
Individuals/Find-a-Location-for-Free-Tax-Prep.

Slow Down and Pick Up Your Roadside Crew!

This section of the road may have left you needing a well deserved break, so be on the 
lookout for a rest center. As you’ve probably figured out by now, there are lots of options in 
terms of loan programs and grants for families who need assistance in covering the financial 
gaps between their available funds and the costs to rebuild or repair. When you are rested 
up, don’t forget to check out the Loan Product Matrix in the Financial Resource Guide, next. 
It is a more detailed description of the products and programs we’ve covered in this section.

In addition, a few key contacts are listed starting on the next page. All of these organizations 
can provide information and publications about affordable loan products to help you on 
your road to housing recovery.

http://www.irs.gov/Individuals/Find-a-Location-for-Free-Tax-Prep
http://www.irs.gov/Individuals/Find-a-Location-for-Free-Tax-Prep


Navigating the Road to Housing Recovery
70

National Resources

Fannie Mae

3900 Wisconsin Avenue, NW 
Washington, DC 20016
Telephone: 800-7FANNIE or 800-732-6643 
Website: www.fanniemae.com

Freddie Mac

Headquarters I (PHO I) 
8200 Jones Branch Drive 
McLean, VA 22102-3110
Telephone: 703-903-2000
Website: www.freddiemac.com

HUD

U.S. Department of Housing and Urban 
Development
451 7th Street, SW
Washington, DC 20410
Telephone: 202-708-1112
TTY: 202-708-1455
Website: www.hud.gov

Financial Resource Guide

www.fanniemae.com
www.freddiemac.com
www.hud.gov
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Loan Product Matrix for Loan Products Offered Nationally

Product Name My Community Mortgage
HomeStyle Renovation with  

Community Lending Features
HomeStyle Construction to 

Permanent

Lender or 
Sponsor Name

Fannie Mae Fannie Mae Fannie Mae

Eligible Property 
Types?

Owner-occupied, one-unit 
primary residence, including 

condos, co-ops and PUD’s; 
no manufactured housing. 

Owner-occupied 2-4 unit (no 
2-4 unit condos, co-ops, or 

manufactured housing).

Limited to 1 and 2 unit property 
unless otherwise approved.

1 and 2 units; no 
manufactured housing; 

approved condos.

Renovations or 
Repairs Allowed? 

With Community Home 
Choice (for persons with 

disabilities) and  
Energy Efficient options.

Yes (combines home purchase or 
refinance with home improvement 

financing in one loan with one 
closing).

New construction (finances 
the purchase of lot or land, 

construction of a new home, 
and a permanent mortgage 
at one time in single loan).

New 
Construction?

Yes No Yes

Loan Types?
Purchase or limited cash out 

refinance.
Purchase or limited cash out 

refinance.
Purchase or refinance.

Loan Term?
Up to 40 years (40-year term 

as of 8/06).
15 to 30 years 15 to 30 years

Borrower or 
Household 

Income 
Restrictions?

100% of AMI with exceptions 
for certain areas.

No No

Geographic 
Restrictions?

None None None

Down Payment 
or Minimum 
Investment?

Zero to 5%, depending on  
the borrower and  
number of units

Minimum 5%, eligible for 3/2 
option.

5% to 20%, depending on 
number of units, investor 

properties and DU findings.

Other Program 
Features 

or General 
Information

Pre-purchase counseling 
required for some buyers

Nonprofits are not eligible to use 
any community lending features.

N/A

To Find Out More
Check with participating 

lender.
Check with participating lender.

Check with participating 
lender.
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Loan Product Matrix for Loan Products Offered Nationally (continued)

Product Name Home Possible FHA 203(b) FHA 203(k)

Lender or 
Sponsor Name

Freddie Mac HUD HUD

Eligible Property 
Types?

1- to 4-unit primary  
residences, including  

condos and PODS units; 
manufactured homes 

1-4 units, condo’s, PUD’s

1 to 4 units. Can also be used  
to convert or add to the  
number of units. Limited 
commercial space is also 
allowed with exceptions. 

Condos are limited to  
4 units per building.

Renovations or 
Repairs Allowed? 

No
Yes, with Energy Efficient 

Mortgage (EEM)

Borrowers can finance the 
purchase or the rehab or 

refinance of an existing home, 
through a single mortgage.

New 
Construction?

Yes Yes
No. Property must be at least 1 

year old.

Loan Types?
Purchase and no-cash out 

refinance
Purchase or refinance.

Purchase or refinance with 
renovation. Can also be used for 

relocation of home.

Loan Term? 15-, 20- and 30-year fixed rate. 15 or 30 years 15 or 30 years

Borrower or 
Household 

Income 
Restrictions?

Borrowers must meet area 
median income limits unless in 

an underserved area.  
Loan prospector will indicate 

home eligibility.

None None

Geographic 
Restrictions?

None None None

Down Payment 
or Minimum 
Investment?

No minimum down payment 
amount required.

Minimum 3.5%, but can be a 
gift.

Minimum 3.5%, but can be a 
gift.

Other Program 
Features 

or General 
Information

Neighborhood Solution and 
Affordable Seconds.

N/A N/A

To Find Out More
Check with participating 

lender.
Check with participating 

lender.
Check with participating  

lender.
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Loan Product Matrix for Loan Products Offered Nationally (continued)

Product Name FHA Streamlined 203(k) Title 1

Lender or 
Sponsor Name

HUD HUD 

Eligible Property 
Types?

1 to 4 units. Can also be used to convert  
or add to the number of units.  

Limited commercial space is also allowed  
with exceptions. Condos are limited to  

4 units per building.

1 to 4 units.

Renovations or 
Repairs Allowed? 

Allows homebuyers to finance up to 
an additional $35,000 into their mortgage to 

improve or upgrade their home  
before move-in.

Designed for small repair or home 
improvement loans  

up to $25,000 for a single-family home. 

New 
Construction?

No. Property must be at least  
1 year old.

No. Property must be at  
least 1 year old.

Loan Types?
Purchase or refinance with renovation.  

Can also be used for relocation of home.
Home improvement loan.

Loan Term? 15 or 30 years Up to 20 years

Borrower or 
Household 

Income 
Restrictions?

None None

Geographic 
Restrictions?

None None

Down Payment 
or Minimum 
Investment?

Minimum 3.5%, but can be a gift. Not applicable.

Other Program 
Features 

or General 
Information

N/A —

To Find Out More Check with participating lender. Check with participating lender.
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Loan Product Matrix for Loan Products Offered Nationally (continued)

Product Name FHA 203(h) Hurricane Disaster Loan

Lender or 
Sponsor Name

HUD Small Business Administration

Eligible Property 
Types?

Single-family homes. Single-family homes.

Renovations or 
Repairs Allowed? 

Yes Yes

New 
Construction?

Yes Yes

Loan Types?
Purchase or reconstruction  

of a one-family home.
Repair and renovation. Refinances and relocation  

allowed in some instances.

Loan Term? 15 or 30 years 30 years

Borrower or 
Household 

Income 
Restrictions?

None None

Geographic 
Restrictions?

Borrower must have lived in a 
Presidentially-declared  

disaster area but the new property 
can be located  

anywhere in the US.

Must be Presidentiallly declared disaster area.

Down Payment 
or Minimum 
Investment?

No down payment  
is required.

Not applicable.

Other Program 
Features 

or General 
Information

— —

To Find Out More Check with participating lender. Check with local SBA office.
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Loan Product Matrix for Loan Products Offered Nationally (continued)

Product Name
Homeownership Direct Loan 

Program (Section 502)
Guaranteed Rural Housing 

Loan Program (Section 502)
Very Low Income Housing 

Repair Program (Section 504)

Lender or 
Sponsor Name

Rural Development Rural Development Rural Development

Eligible Property 
Types?

Single-family, condominiums, 
mutual self-help housing and 
FHA-approved manufactured 

housing.

Single-family, condominiums and 
FHA-approved manufactured 

housing.

Single-family, condominiums 
and FHA-approved 

manufactured housing.

Renovations or 
Repairs Allowed? 

For purchase, and to build, repair, 
renovate, or relocate homes, or to 
purchase and prepare sites. May 
be used to refinance debts when 

necessary to avoid losing a home or 
to make rehab affordable. 

Yes

Loans and grants to very-low-
income homeowners to repair, 

improve or modernize their 
dwellings or to remove health 
and safety hazards. Grants are 
for elderly homeowners only. 

New 
Construction?

Yes Yes No

Loan Types
Purchase and cash-out 

refinances.
Purchase only.

Home repair and improvement 
only.

Loan Term

30 years (manufactured homes); 
33 years (other single-family 
homes), except 38 years for 

borrowers with incomes <60% 
of area median.

30 years 20 years

Borrower or 
Household 

Income 
Restrictions?

Yes. Limited to 80% AMI or less. Yes. Maximum 115% of AMI. Yes. At or below 50% AMI.

Geographic 
Restrictions?

Rural areas. Rural areas. Rural areas.

Down Payment 
or Minimum 
Investment?

Can be 0%. Set by state and 
local offices.

Can be 0% down payment. 
Determined by first-mortgage 

program.
Not applicable.

Other Program 
Features 

or General 
Information

Check with state Housing 
Finance Agencies partnerships 

with Rural Development.
See first-mortgage program.

Grant is subject to repayment if 
property is sold within 3 years 

of receiving assistance.

To Find Out More
Check with local Rural 
Development office.

Check with local Rural 
Development office.

Check with local Rural 
Development office.
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So far on the road to housing recovery you’ve learned about FEMA assistance, state and local 
assistance programs, and the insurance and financial industries. Now you’re ready to take 
the next leg of the journey. You may be planning to rent, to buy a property, or to repair or 
rebuild a house you already own. If that’s the case, this pit stop along Route 2 will provide 
a host of helpers that will make excellent travel companions along your road to housing 
recovery.

In the coming months, more resources will become available, and we will know better 
where rebuilding can take place and what you can do (or must do) to protect your home 
from future disasters. We’ll also know more about new opportunities to get assistance with 
disaster recovery.

In this section we introduce you to additional members of your  “roadside assistance crew” 
— the websites, agencies and service providers who can help you. What they have to offer 
you today may be different from what they can offer you a week or a month from now. Check 
in with them regularly to see what’s new.

 “I’m Ready To Go: Where Do I Start?” is for people who have decided on the course they 
want to take for their housing recovery and who are looking for help in navigating that 
course. This section describes the agencies and organizations and their role in helping you 
with your housing issues. Most of these relate to housing, but disasters can cause other 
problems as well. At the end we introduce you to the types of organizations that can help 
you connect to other needed resources.

Stop by the Resource Guide in Route 4

Don’t forget to explore your state’s Resource Guides in Route 4. They will tell you how to 
contact the local agencies or organizations offering the assistance you need.

So many individual cities, towns and counties were affected by the storm that listing contact 
information for each would make this guide too long. Instead, we have chosen to list toll-
free numbers, websites and other sources that can steer you to helpful information.

The road to housing recovery is not an easy one, but we hope this guide will help you plot 
the most direct route and avoid some hazards along the way. Good luck, and safe traveling!

Housing and Other Providers: 
Meeting the Rest of the Team



Navigating the Road to Housing Recovery
77

Navigating the Road to Housing Recovery
77

“I’m Not Ready for the Road to Housing 
Recovery!”

Does even the thought of beginning the road to housing recovery leave you 
overwhelmed and confused? If so, you are certainly not alone. Often the best 
way to get going is to get the answers to a few fundamental questions first. 
Below you’ll find a list of questions and answers that just might remove a few 
of the initial roadblocks. And if you are still not sure you’re ready, this section 
of the guidebook is full of resources you can tap in preparing for your journey.

Q. I lost my copy of my deed, lease, insurance and other important  
 documents — how do I replace them?  

A. Go to www.governor.ny.gov/resources/storm#lostdocument, for help 
in your state, review the Resources Guide for more information on obtaining 
excellent advice on how to replace lost documents.

 Call your insurance company to get a copy of your insurance policy. If 
you’re not sure how to contact your company, go to the Resource Guides 
for contact information for your state’s department of insurance.

Q. I still owe money on a house that got damaged or destroyed by the  
 storm. I can’t afford that payment now on top of my current rent. What  
 do I do?

A. First of all, remember that even if your home has suffered damage or 
perhaps no longer exists, your property still has value.

 If you walk away from your home or property and you had a mortgage 
payment before the storm, you are still responsible for making those 
payments after the storm. If you abandon your property or stop making 
your payments, foreclosure may occur. Foreclosure is the legal process 
your lender can use to take back your home and try to recover what you 
owe. If this happens, you must move out and the lender will sell your 
home. If the property is worth less than the amount you owe, you will 
have to pay the lender the difference.

 If you do not pay back what you owe, the lender may seek a judgment 
against you in court. Both foreclosures and judgments will show up on 
your credit report, and this will make it harder for you to borrow money 
or rent an apartment in the future. Avoid property abandonment or 
foreclosure if at all possible!

Call Early for
 Help with Missed 

Mortgage Payments
While housing counseling 
agencies can help you think 
about your options if you 
become delinquent on your 
house payment, the earlier you 
go to them the better. The longer 
you wait, the more options 
you give up. It is a little easier 
to develop a plan to pay back 
one or two missed payments. 
However, any missed payments 
over the course of a year add 
up to a lot of money and make 
it much harder to recover 
financially. Once your lender 
starts the foreclosure process, it 
is very difficult to stop it.

No matter where you live in 
the United States, you can call 
888-995-HOPE, where trained 
counselors can help you work 
out delinquency and foreclosure 
issues. 

Caution:

www.governor.ny.gov/resources/storm
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 What should you do?

 • Do not ignore letters from your lender! If you are having problems making your 

payments, call or write to your lender right away. Explain your situation. Be 

prepared to provide them with financial information, such as your monthly income 

and expenses. They will need this information to work out a plan with you.

 • If at all possible, stay in your home for now — this may be important in qualifying 

for assistance.

 • Contact a HUD-approved housing counseling agency for free help in thinking 

through your options. To search for an agency near you visit www.hud.gov/offices/

hsg/sfh/hcc/hcs.cfm. In addition, the first page of each state Resource Guide in 

Route 4 has guidance information on how to find the housing counseling agency 

nearest you. 

 • Along with looking for a HUD-approved housing counseling agency, you may 

also look for a counseling agency that meets the requirements of The National 

Industry Standards for Homeownership Education and Counseling, which are a 

set of guidelines for quality homeownership and counseling services. Counseling 

agencies that adopt these Standards can be trusted to provide consistent, high 

quality advice. For more information on the industry standards visit the website at 

www.homeownershipstandards.org.

 • Remember that signing over the deed to someone else does not automatically 

relieve you of your loan obligation; you must work this out with the bank as well.

 • Watch out for scams. Solutions that sound too simple or too good to be true usually 

are. If you’re selling your home without professional guidance, beware of buyers 

who try to rush you through the process and offer you far less than the property 

is worth. Contact a local real estate professional to learn more about what similar 

properties in your are selling for.

 Act now! Delaying can’t help. If you abandon your home, you will lose your home and  
 your good credit rating.

Q. I want to move back into the apartment I was renting, but I don’t have a copy of my  
 lease and the landlord says he’s rented it to someone else. What can I do?

A. You will need to get legal advice to help sort this out. Look at the contacts under legal 
resources in the Resource Guide for your state, to find out about low-cost or free legal 
assistance.

http://www.hud.gov/offices/hsg/sfh/hcc/hcs.cfm
http://www.hud.gov/offices/hsg/sfh/hcc/hcs.cfm
http://www.homeownershipstandards.org
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Q. I had emergency rental assistance, but it is ending and I still don’t have anywhere to  
 go.  What can I do?

A. Route 4 has information including contact information about homeless shelters, and 
other services for people who are homeless or at risk of becoming homeless.

 You also may be able to extend your aid through a “recertification” process, or to appeal 
the decision.

 If your appeal isn’t successful, try calling one of the faith-based or nonprofit resources 
listed in your state’s Resource Guide at Route 4.

 See “Getting Help With the Rent,” on page 81, which provides more information on 
the types of rental assistance available for low-income people. In addition, your state 
Resource Guide will help you connect to rental assistance in your area.
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Finding an Advocate:        
“I’m Ready to Go.  Where Do I Start?”

What Are Housing Counseling Agencies and How Can They 
Help Me?
Having bad credit or too much debt can make it hard for you to hold on to your housing, 
whether you are a renter or a homeowner. Housing counseling agencies can teach you 
about managing your debt and developing a healthy spending and savings plan so you can 
realize your housing goals — whatever they might be.

Housing counseling agencies can also prepare you to purchase a home and teach you how 
to be a successful homeowner. To help you do this they offer:

 • Homebuyer education classes, which teach you about the process from A to Z

 • Individual counseling on your budget, debt repayment, and credit repair issues

 • Advice on how to protect yourself from lending scams

 • Classes or advice on home maintenance and repair

 • “Financial Fitness” classes to help you budget and save so you can reach your goals

 • Guidance on home purchase, repair and renovation financing

 • Assistance with delinquency or foreclosure issues

 • Classes to teach people how to be landlords

It is too soon to know the exact role housing counseling agencies will play in delivering state 
disaster aid. However, they will be able to steer you to the place to go to get state assistance, 
and to help you think through your housing options.

Locating a Housing Counseling Agency
The best way to get this help is to call for an appointment or, if there is one close by, to 
stop in at your local housing counseling agency’s office. To find one in your area, turn to the 
section on Housing Counseling Agencies at the beginning of each state’s Resource Guide 
at Route 4. Consumers can search for housing counseling agencies that are HUD approved. 
Along with looking for a HUD-approved housing counseling agency, they can also search 
for housing counseling agencies that have adopted the National Industry Standards for 
Homeownership Education and Counseling at www.homeownershipstandards.org. 
These Standards help practitioners and organizations serve families and communities with 
consistent service and professional excellence.

http://www.homeownershipstandards.org
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Finding Rental Housing

In this section we’ll discuss options for finding a rental home and getting help in paying 
your rent.

Using a Rental Agent
Consider using a professional rental agent to help you find and select a unit that’s right 
for you. Experienced rental agents can help match you with a unit that meets your needs. 
Landlords pay a fee to have their units included in the database, so the service will not cost 
you anything. Keep in mind that rental agents will only tell you about units whose owners 
subscribe to the service, and that may not include everything that’s available for rent.

You tell the rental agent your rent range, job location, transportation needs, community 
interests and recreational activities. Their role is to:

 • Match your requirements to their database of available units

 • Prepare a list of apartments or homes that meet your lifestyle and tell you how to 
set up an appointment to look at the unit

These services can help narrow your search to a handful of units that meet your requirements, 
saving you time and travels costs as you go about your search. Some rental agents may be 
local, but there are others listed on the Internet as well. To learn who to contact, turn to your 
state Resource Guide at Route 4 of this guide and look in the section on Rental Information.

Some of these sites also offer free roommate-matching services. If you want a shared living 
situation, you might consider using this service rather than renting a place yourself and 
looking for a roommate later.

Newspaper Classifieds: Tried and True
Newspaper classified ads are still an important source for apartment rentals. The Sunday ads 
are usually the most complete. Often daily newspapers will choose another weekday, such 
as Wednesday, to run another bunch of classifieds. 

Getting Help with the Rent
If you lived in an apartment where the rent was subsidized by the U.S. Department of 
Housing and Urban Development (HUD), or if you had a housing voucher through a public 
housing authority, you should contact your local affordable housing agency or public 
housing authority..

If your income is very limited and you are not receiving rent subsidies, then you can apply 
for rental housing assistance. Please be aware that as of the date of this guide, this is not a 
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quick solution to your housing needs. While more help is on the way, there are many people 
who need help with rent. You may also contact housing counseling agencies in your area to 
explore affordable rental options, including short-term or temporary housing.

There are several types of rental housing assistance:

 • Public housing is owned and managed by a public housing authority (PHA). You 
pay 30% of your income toward rent and utilities. You have to be under the income 
guidelines and live in the properties the PHA owns.

 • The Section 8 Housing Choice Voucher Program also requires you pay 30% of your 
income toward rent and utilities, but gives you a voucher that you can use in a 
privately owned rental unit. Thus, you are not required to live in specific properties.

To apply for public housing or Section 8 vouchers, contact the PHA where you want 
to live and ask for an application. The Resource Guide for your state at the end of 
this section tells you how to find the one nearest you.

 • Units that are privately owned, but which were built with low-interest 
loans or grants from the state and federal government. In exchange for this 
assistance, these property owners agree to offer lower rents to tenants whose 
incomes are less than specified limits.

To apply for a unit in one of these properties, you have to contact the building’s 
owner or property manager directly. This means that, depending on where 
you want to live, you might have to apply to quite a number of them. If your 
application is accepted, you will probably be put on a waiting list until a unit 
becomes available. It is best to keep a written list of the properties you applied 
to, their contact information, and the date you applied so you can keep track.

Dealing with Property Title Issues

Whether you are rebuilding your hurricane-damaged home or buying a home, you must 
establish clear title to the property. In this section, we will discuss how you can get help in 
doing this from title companies and lawyers.

What Is a Title and Why Should I Care?
The term “title” refers to your interest in a piece of property, such as land. It can also refer to 
the document that establishes your ownership. As a property owner, you want to be sure 
that your title is “clear” — that is, no one else claims to be the owner instead of you. The way 
to establish clear title is to search back through deeds and other public records, often as far 
back as 60 years, to trace the chain of ownership and show that no one else lays claim to the 



Navigating the Road to Housing Recovery
83

land. A competing claim can threaten your ownership of the land altogether, or cost 
you thousands of dollars in legal fees to prove that it’s yours.

If you live in a home that has been in your family for generations, somewhere along 
the way you may be missing information about who owned it and when. That makes 
the title “cloudy,” because then someone else can say the property is theirs. Some 
people who thought they owned their property have found that they will need legal 
help to establish clear title.

Most housing loans use the property as collateral because lenders need a way to get 
their money back if you stop making mortgage payments. That’s why lenders want 
you to have clear title before they give you a loan — they want to make sure that you 
really do own the property that you’re using to back up the loan.

Title Companies and Title Attorneys Can Help
Title insurance companies and title attorneys research public records and trace the 
line of succession (who owned the property and when). You pay a fee for the research 
and for resolving any problems that are found. If you have a mortgage on the 
property, the lender will require you to purchase an insurance policy that protects 
the lender against competing claims. You should also purchase an “owners policy” so 
that you are protected as well. You typically pay a separate fee for this “title insurance” 
as part of your monthly mortgage payment. If someone shows up later and claims 
ownership, the title insurance company will defend your claim, pay damages and 
cover your losses.

Most people use the title insurance company recommended to them by their lender 
or real-estate professional. 

Property Surveys Are Part of a Title Search
Lenders or title insurance companies often require a survey to mark the boundaries 
of the property. A survey is a drawing of the property that shows the boundaries 
of the property, and marks the location of the house and other structures on the 
property. You may be able to avoid the cost of a complete survey if you can find 
the person who last surveyed the property and request an update. Check with your 
lender or title insurance company to see if an updated survey is acceptable.

Legal Assistance
If you need legal assistance to establish clear title to your property and can’t afford a 
lawyer, there are a few different things to try.

Disaster Aid 
Requires a  
Clear Title

Many disaster recovery 
programs are only available 
to the person who has title to 
the property. That’s why this 
is such an important issue. If 
the recorded title holder to 
your home is no longer living, 
you must establish your own 
title. Don’t panic! There are 
ways to do this — see below.

Caution:
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Every state has legal aid offices that help people with low incomes deal with legal 
issues related to housing, wills, divorce and similar issues. Legal aid offices receive 
public funding, so their services are usually free. Because they serve all low-income 
people in their area, not just people who were victims of the disaster, legal aid 
offices are generally busy places, and it can take some time to get an appointment. 
Still, if you need a lawyer to do a title search, represent you in a legal matter, or to 
give you legal advice on your unique situation, the legal aid offices are one place 
to go.

Another way to get free or low-cost legal advice is through “pro bono” attorneys. 
These attorneys are in private practice but volunteer their time to give legal counsel 
to people who otherwise could not afford it. Depending on what you need, these 
lawyers could represent you in court, give you legal advice, or represent your legal 
interests in other ways.

To find a pro bono attorney or legal aid offices near you, turn to your state Resource 
Guide at Route 4 and look under the legal section.

Resources for Buying and Selling

I’m in the Market to Buy
If you’re buying a home, one way to find out about and visit a lot of properties is 
to work with a real estate professional. This service does not cost you anything; the 
seller pays the fee at the time the property is sold (the “closing”). Real estate agents 
and REALTORS® can be helpful in setting up times to look at properties, negotiating 
with the sellers over the price you are willing to offer, and getting the deal to closing.

Real estate professionals can also help you think through what sort of a house 
you’re looking for. Agents can show you properties in your price range and with 
the features you’re interested in. While real estate agents usually work for the seller, 
“buyer-brokers” represent the buyer’s interest in the deal. They also collect their fee 
at closing when the sale is complete.

Real estate professionals have access to a member database called the Multiple 
Listing Service (MLS) that includes information about land and properties that are 
for sale or for rent. They can use this to search for the type of property you want in 
the town or neighborhood where you want to live. MLS listings are also available to 
the general public although real estate agents get access to more information. The 
listings have one or more pictures as well as basic information about the property: 
the number of bedrooms, how old it is, and the lot size. You can find vacant lots in 
the MLS as well, if you’re interested in building a new house.

Compare and 
Save on 

Title Insurance
To save money on title 
insurance, compare rates 
among title insurance 
companies. Ask what services 
and limitations on coverage are 
provided under each policy so 
that you can decide whether 
higher-cost coverage may be 
better for your needs. However, 
in many states title insurance 
premium rates are established 
by the state and you may not be 
able to negotiate a lower rate.

If you are buying a home which 
has changed hands within the 
last several years, ask your title 
company about a “reissue rate,” 
which is cheaper. If you are 
buying a newly constructed 
home, make certain your title 
insurance covers claims by 
contractors. These claims are 
known as “mechanics liens.”

Alert:
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While many people feel more secure working with a real estate agent, there are also a 
number of properties being sold by their owners. Look for guides to “for sale by owner” 
(or FSBO) properties in your area in supermarket foyers, Laundromats, or other high-traffic 
areas. You can also find listings on the Web. A quick Internet search may bring up various 
FSBO services.

As a buyer, looking at FSBO properties means that you will be negotiating directly with the 
seller of the property. This means that you will not have the benefit of a skilled professional 
looking out for you. If this concerns you, it makes sense to hire a lawyer to look over the 
contract.

What If I Want to Sell?
Real estate professionals can be very helpful if you’re planning to sell your property. To begin 
with, they can give you a sense of how much it is worth. This is not the same as a formal 
appraisal. This service provided by real estate agents is usually done for free, and is based on 
a rough search of comparable properties in the surrounding area.

If you are getting pressured to sell by a “predatory buyer,” who is offering you cash if you sell 
immediately at a low price, you might want to contact a local real estate firm and see if they 
can give you a better sense of the actual value of the property.

When you list your property with a real estate professional, you sign a contract with 
the agent for a period of time. This gives the agent the exclusive right to try to sell your 
property for you. If the property doesn’t sell, you can choose not to renew the listing 
agreement when the contract period ends. The real estate professional will advertise your 
property in the newspaper, in the Multiple Listing Service (an online database), and in 
other publications. The real estate professional is responsible for showing the property, 
getting the signed purchase and sale agreement, and helping to bring the deal to closing. 
The agent or REALTOR® can also give you helpful tips on what you can do to make your 
property easier to sell. You only pay if the property sells, and that fee is paid at closing 
(the settlement meeting where the property actually changes hands). The fee varies, but is 
usually from 5% to 7% of the sales price.

Choosing a Reputable Real Estate Agent
One good way to find a real estate professional is to look around an area where you’re 
interested in buying or selling and take note of the real estate signs you see. Who’s listing the 
most properties? Is the office local? Find out who other people in the neighborhood have 
used as an agent. Were they pleased with the service? Keep in mind that you don’t have to 
work with the first real estate agent you meet; you should shop around to find someone who 
understands your needs and is going to be easy to work with.
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There are real estate associations in every state, and often local branches as well. The state 
Resource Guides at Route 4 have information on the associations in your state. You can 
search the associations’ websites for a licensed real estate professional in your area, and also 
find out what to do if you are not satisfied with your current real estate professional.

Some questions to ask a real estate professional are:

 • Can you show me your real estate license?

 • How long have you been in business?

 • What qualifications do you have to sell real estate?

 • Can I have a list of references to call?

 • Do you have a plan for marketing a property like mine?

 • How much of your business comes from referrals?

 • How do you track what’s happening with my listing (number of calls, number of 
showings, activity at open houses, and so on)?

Many people feel that using a licensed, qualified real estate agent is the best way to buy and 
sell real estate, especially if you do not have a lot of experience yourself. It is easy to be taken 
by real estate scams, and a good real estate agent will protect you from that.

You might want to work with a licensed REALTOR®. While both real estate agents and 
REALTORS® are licensed to sell real estate, a REALTOR® is a member of the National 
Association of REALTORS®. The main difference between a real estate agent and a REALTOR® 
is that a REALTOR® must subscribe to the REALTOR® Code of Ethics and its underlying 
Standards of Practice. The standards are much more restrictive and confining than those 
governing agents who simply hold a real estate license.

Selecting a For Sale by Owner (FSBO) Service
If you feel sure that you can sell the property yourself, a For Sale by Owner service is likely 
to be available in your area. You pay a fee for this service, but it is less than what you would 
pay a real estate professional. The service will market your property in publications and on 
websites, and supply forms and documents, as well as some tips, on screening buyers and 
selling property. You may still want to get legal advice on the contracts and forms that you 
use for the sale.

Selling a house by yourself means that you have to show the unit, negotiate directly with 
the buyer on the purchase and sale agreement, and handle any other issues as they come 
up. If this concerns you, you can always hire a lawyer to look over the purchase and sale 
agreement or come with you to the closing.
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Professionals Who Take the Sting Out  
of Managing the Repair Process 

Homeowners in hurricane-affected areas have many questions. You still may not know 
whether your house can be salvaged at all. But whether you’re repairing storm damage or 
building new, there are still a lot of unknowns. You may be wondering:

 • How will the new flood map elevations and building codes affect me?

 • Would I be better off repairing my home or building new?

 • If I rebuild, what can I afford to build?

 • How can I get help with mold removal?

 • How can I make my current or new house stronger and more resistant to storm 
damage?

 • How can I make my home more energy-efficient and comfortable?

You will find out about Housing Rehabilitation Specialists who can help homeowners answer 
these questions and manage repair or rebuilding projects.

What’s the Role of a Housing Rehabilitation Specialist?

Helping You Decide What Repairs To Do
A housing rehabilitation specialist usually works for a nonprofit housing organization that 
helps people with modest incomes purchase their first home, learn how to maintain it, and 
be successful homeowners over the long term. The role of the housing rehab specialist is to 
work with existing homeowners whose homes need repair or improvement. In most cases 
the focus is on making sure the house meets local building codes. When the funds to make 
home repair loans or grants come from the government, it usually requires that all important 
health and safety items be corrected first. But housing rehab specialists may also work with 
homeowners who wish to add room for a growing family or make other improvements that 
are needed — not cosmetic changes.

When you go to your local nonprofit housing organization for assistance with repairing or 
rebuilding your home, ask for both a housing counselor and a housing rehab specialist. The 
rehab specialist will inspect your house carefully and help you decide the scope of work that 
should be done — balancing what you want with the need to bring the property up to code. 
This will include both the current repairs that need to be done and any other work required to 
protect your house from future disasters. If your home was damaged by flooding remember 
that you will be required to meet FEMA’s flood-proofing requirements since you will have to 
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show proof of this in order to get flood or homeowners insurance. If you can afford to borrow 
money to make additional repairs beyond these basic health and safety issues, you can work 
this out with the rehab specialist.

Once the scope of work is identified, the rehab specialist will give you estimates of the cost 
for the repairs. He or she will help you decide whether it is more cost-effective for you to 
make repairs, or to demolish the house and rebuild.

How Will I Afford These Repairs?
While the housing rehab specialist helps you determine the work your house needs, the 
housing counselor will meet with you to review your income and expenses. Unless you have 
substantial savings or a large insurance settlement, you will probably need to get a loan to 
pay for the work. The housing counselor can refer you to a reliable lender. No matter where 
you apply for financing, the housing counselor can help answer your questions during the 
application process, as well as through loan closing (when you sign all the paperwork to get 
the loan).

Getting the Work Done
The housing rehab specialist provides you with a list of contractors who can supply bids and 
guide you through the bid process.

Once the loan and/or grant and the contractor(s) are lined up, the housing rehab specialist 
can help manage the construction process. Depending on the agency, this may include 
guidance on what to expect from working with contractors, to actually coming out to the 
house to inspect the work that’s been completed every time the contractor wants to get 
paid. If there are problems as the work is done, the housing rehab specialist will help you 
work with the contractor to resolve the issue. Often the nonprofit organization will escrow, 
or hold, the loan money on your behalf and only pay the contractor when the work is done 
to your satisfaction. This can be a great comfort if you have never done this before.

Alert:

Creating a 
Healthy Home: 

A Field Guide 
for Clean-up of 
Flooded Homes

This is a practical guide 
developed by Enterprise 
Community Partners 
Inc., the National Center 
for Healthy Housing, 
NeighborWorks® 
America, and 
Neighborhood Housing 
Services of New 
Orleans. The methods 
were tested on four 
flooded homes in 
New Orleans. You can 
download the guide 
for free at http://www.
practitionerresources.
org/cache/
documents/54278.pdf 
or http://www.nchh.
org/tabid/139/default.
aspx?ContentID=158

before.Managing
http://www.practitionerresources.org/cache/documents/54278.pdf
http://www.practitionerresources.org/cache/documents/54278.pdf
http://www.practitionerresources.org/cache/documents/54278.pdf
http://www.practitionerresources.org/cache/documents/54278.pdf
http://www.nchh.org/tabid/139/default.aspx?ContentID=158
http://www.nchh.org/tabid/139/default.aspx?ContentID=158
http://www.nchh.org/tabid/139/default.aspx?ContentID=158
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Managing a Home Construction Project Yourself

If you want to get started right away on your home repair or rebuild project, you will have 
to manage it yourself. Even if you have never done this before, there are tips you can use to 
protect yourself and make sure the work gets done the way you want.

Listed below are some practical ideas for managing your own construction project. You 
should start by hiring the right contractor the first time.

Finding a Reliable Contractor
Here are some tips from the FEMA website for hiring contractors:

 • Beware of anyone who claims to be “FEMA certified.” This should send up a red 
flag. FEMA does not certify or endorse any contractors.

 • Avoid door-to-door offers to do construction work and offers that appear too 
good to be true.

 • Use reliable, licensed and insured contractors. Ask to see a license and proof of 
insurance.

 • Call your area Better Business Bureau, local homebuilders association or trade 
council and ask if the contractor has any complaints against him or her.

 • Check references. Contractors should be willing to provide the names of previous 
customers. Call several of them to make sure they were satisfied with the work. You 
may even want to visit to see the quality of the work yourself.

 • Ask for a written estimate. The estimate should detail the work to be done and have 
a set completion date. Be sure to read the fine print. Get more than one estimate to 
compare costs and services.

 • Get a written contract. Read your contract carefully before signing, and keep a copy 
for your records. Never sign an incomplete or blank contract. Make sure it clearly 
states in detail the work to be done and who is responsible for obtaining necessary 
permits. It should also include a description of how, and for what reasons, the 
contract could be cancelled. You may wish to have an attorney review the contract 
if it is a large project.

 • Ask for a written guarantee. It should clearly state what work is covered and for 
how long, as well as who is responsible for fulfilling the guarantee (contractor, 
dealer or manufacturer).

before.Managing
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If problems arise:

 • Cancel the contract. By law you can cancel a contract within three business days 
of signing. Be sure to follow the procedures for cancellation that are set out in the 
contract. Send the notification by registered mail with a return receipt to be signed 
by the contractor.

Top 10 Tips for Managing a Rehab Job on Your Own
You’ve used the suggestions from the last section on how to hire the right contractor,  
and the job is ready to start, but you’ve never managed anything like this before. What  
do you do?

If you feel at all nervous about being the boss, remember that whether it came from an 
insurance company, your savings, FEMA, or a bank loan you are paying for this with your 
own money. After everything you have been through, you really need this work to be done 
right the first time. It is better to start out being the boss and being firm about what you 
expect, than to try later when the job is well underway. Here are the top 10 tips for managing 
your own home construction project:

1. Behave like a builder, talk like a builder. Be friendly with your subcontractors, but 
let them know who is the boss.

2. Keep records of purchase orders, invoices, paid receipts and checks, workers 
compensation records, etc. Set up an easy filing system so you know where the 
records are and how to find them. (Hint: Office supply stores sell plastic filing bins 
that are easy to carry and hold a lot of file folders.)

3. Understand the order in which work has to be done, and develop a schedule for 
when to bring in each subcontractor.

4. Inspect work often to check on progress, quality and the schedule of work.

5. Allow some time gap between the work schedules of two subcontractors so that 
inspections can be made and changes, if any, can be made. Build in some time for 
“surprises.”

6. Insure workers who will be on the construction site through a rider to your homeowners 
insurance policy. This can protect you against any accident on the job site.

7. Keep track of how much money you’ve spent and how much more is needed to 
finish the project. Compare this often to how much money you have to spend.

8. Use written contracts with your subcontractors. Put all changes in writing, and 
use lien waivers when work is finished. A lien waiver is a release signed by the 
contractors and suppliers stating that they have been paid for all labor and material 
that they have supplied on your project. By signing, they relinquish all rights to 
place a mechanics lien on your property.
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9. Make sure materials are ordered and on-site before the job is scheduled to start.

10. Make a final payment only when work is completed. Legitimate contractors 
normally do not require more than one-third of the total charges as a down 
payment, and give detailed initial cost breakdowns of materials. Don’t pay for the 
work up front or in cash, and wait until the project is done to your satisfaction 
to make the final payment. A reputable contractor will not pressure you to sign off 
on the job if it’s not finished properly.

The state Resource Guides at Route 4 contains guidance on where to look for licensed, 
insured local contractors.

Improving the Energy Efficiency of Your Home 
Energy-efficient houses provide many benefits: long-term cost savings; improved comfort 
and health; and a more durable and more valuable home. ENERGY STAR® helps you make 
energy-efficient choices. As you consider rebuilding or renovating your home, consider 
making your home more energy efficient with properly installed insulation and ENERGY 
STAR® products.

Benefits of Properly Installed Insulation

 • Improved Comfort — Properly installed insulation keeps indoor temperatures 
more steady and keeps rooms warmer in the winter and cooler in the summer.

 • Lower Utility Bills — More than 40% of the energy consumed by a typical household 
goes to heating and cooling. By preventing heat gain in the summer and heat loss 
in the winter, insulation reduces utility bills year round.

 • Improved Durability — When insulation is properly installed, the condensation 
that can decay building materials is reduced. This helps improve the durability of 
your home.

 • Better Resale Value — The improved comfort, lower utility bills, and improved 
durability of properly installed insulation can mean a higher resale value compared 
to less efficient homes.

General Information on Insulation for Homeowners

 • The most common types of insulation are fiberglass (batt and blown), cellulose, rigid 
foam, rock wool and spray foam. Be careful if your home already has vermiculite 
insulation, as it could contain asbestos.
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 • Where there are threats of flooding, install closed-celled foam insulation that does 
not absorb moisture.

 • Using more insulation than the required minimum saves on energy costs and makes 
the house more comfortable.

 • Insulation works best when air is not moving through or around it. To get the most 
benefit out of any insulation, be sure that all air leaks are sealed.

 • To get the biggest savings, add insulation in your attic. Other common places to 
add insulation are the floors above unheated spaces, unventilated crawl spaces, 
and the edges of slabs-on-grade.

 • Selecting high quality materials during construction may add to upfront costs, 
but will likely provide long-term savings through greater durability, strength and 
reduced replacement costs.

How ENERGY STAR® Products Improve Energy Efficiency

 • A combination of building envelope upgrades — high-performance windows, 
controlled air infiltration, upgraded heating and air conditioning systems, and tight 
duct systems — contribute to improved home quality, lower energy demand, and 
lower utility bills.

 • Appliances and lighting account for 40% of home energy usage. Refrigerators are 
typically the single biggest energy-consuming home appliance. ENERGY STAR®– 
qualified appliances use 10% to 50% less energy and water than standard models.

 • Many ENERGY STAR®–qualified products are available, ranging from windows 
and doors to refrigerators and programmable thermostats. When buying new 
appliances, it pays to look for the ENERGY STAR® label.

Additional Resources
ENERGY STAR® is a joint program of the U.S. Environmental Protection Agency and the U.S. 
Department of Energy. To find local homebuilders or to find out if you may qualify for energy 
efficiency home tax exemptions, credits or rebates, visit www.energystar.gov. Also, ask your 
housing counseling agency about an Energy Efficient Mortgage (EEM), which is a mortgage 
that credits a home’s energy efficiency in the mortgage itself. EEMs give borrowers the 
opportunity to finance cost-effective, energy-saving measures as part of a single mortgage.

www.energystar.gov
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I’m Thinking of Becoming a Landlord:     
What Do I Need To Know? 

If you own property you plan to rent out, or are thinking of buying some, you have an 
important role as a landlord. Affordable rental housing is scarce in the disaster areas and 
much more is needed. If managed well, rental property can earn income, and over time can 
be a good investment of your time and money. If you buy a rental property and live in one 
unit and rent out the others, the income can help you afford your mortgage.

At the same time, being a landlord has tax and legal responsibilities — and some risks — 
that you would not have if you just lived in your own home.

New Responsibilities 
Remember that being a landlord is like having a small business, so be ready for the extra 
work. As a landlord you will have to:

 • Find reliable tenants

 • Handle security deposits

 • Collect monthly rents

 • Maintain your property and respond to maintenance emergencies

 • Evict tenants who do not comply with the lease

 • Pay the mortgage (if any) and for repairs when they are needed

 • File taxes on your rental property

 • Keep careful records

Training Opportunities 
If you’re new to being a landlord, you will need to learn good habits and tips. See if your local 
housing counseling agency offers landlord classes (look under “Finding an Advocate,” earlier 
in this guide for guidance on finding a housing counseling agency).

A publication from Fannie Mae, Becoming a Landlord: Rewards, Risks, and Responsibilities, is 
an excellent guide to the in’s and out’s of being a landlord. It’s available online at www.
efanniemae.com/lc/publications/pdf/landlord.pdf.

http://www.efanniemae.com/lc/publications/pdf/landlord.pdf
http://www.efanniemae.com/lc/publications/pdf/landlord.pdf
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Faith-based Organizations:     
Accessing an Army of Helping Hands

In disasters, faith-based organizations are often the first to respond. They may offer basic 
survival help such as shelter, food, water, clothes and access to information about other 
assistance. Once aid starts flowing to a stricken area, religious organizations can be vital to 
getting assistance out into the community to help people at the local level.

Faith-based organizations gather volunteers from their own communities and from across 
the country to ask for funds, food, clothing, and even work crews.

Many faith-based organizations focus on helping people in their neighborhoods or 
communities. Others, like the Salvation Army and Catholic Charities, have become large, 
multiservice organizations that contract with the state and federal government to 
provide things like emergency shelter, mental health and substance abuse services, case 
management, home visiting, and refugee resettlement.

As you look around for help on the road to housing recovery, don’t forget to check in with 
your local church, temple, or mosque. In the Resource Guide in Route 4 you will find a listing 
of faith-based organizations active in your area. In the months to come they will continue to 
play an active and vital role in organizing volunteers, private donations and public dollars to 
support the recovery and rebuilding efforts.

Catholic Charities
Catholic Charities agencies provide a wide rage of services to people in need. They don’t 
all offer the same programming, however, so you may need to call your local office to see 
what services they have. Find a member agency near you by visiting the website at www.
catholiccharitiesusa.org/who-we-are/member-agencies.

Habitat for Humanity
Habitat for Humanity specializes in building new homes for low-income people. Typically, the 
buyer helps to build the house with the help of many other volunteers, and then receives a 
loan with no interest for the purchase. 

Habitat is very successful in bringing in volunteers and donations to reduce the cost of 
building homes. It also offers housing counseling to its buyers to help them prepare for 
ownership. The website, www.habitat.org provides more details about Habitat’s response 
to natural disasters.

http://www.catholiccharitiesusa.org/who-we-are/member-agencies
http://www.catholiccharitiesusa.org/who-we-are/member-agencies
www.habitat.org
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Lutheran Services in America
Lutheran Services in America member organizations provide a range of services, ranging 
from health care to disaster response, from services for children and families to care for the 
elderly, and from adoption to advocacy. Visit www.lutheranservices.org to find member 
organizations near you.

Salvation Army
The Salvation Army mobilizes volunteers, donations, and grants to serve millions of people 
every year. In the wake of disasters, they help with emergency housing, rent, and mortgage 
payment assistance. In addition to emergency assistance, the Salvation Army itself provides 
a range of services, including adult rehabilitation centers (residential programs for men and 
women with substance abuse issues), emergency shelters, and Meals on Wheels. Visit the 
website at www.salvationarmyusa.org.

Social Service Agencies 

In this guide so far we have talked mostly about resources and assistance to help you with 
your housing needs. But in order to really recover from a disaster, you may need some other 
help as well. It may be challenging to find the services you need to keep yourself and your 
family going. You may need something as basic as day care for your toddler, or as complex 
as grief counseling to help you deal with what you lost. Perhaps you need to find substance 
abuse and mental health treatment for a family member or friend. How can you find out 
about what services are available and where they are offered?

There is not space in this guide to list every social service offered in every affected 
community. There are just too many to list, and besides, the list changes as new services 
become available or existing ones end.

Instead, in the state Resource Guides at Route 4 we direct you to some important nonprofit 
and faith-based groups that serve as resource and information hubs. These groups are likely 
to know where you can go to get the help you need. If the help you and others need isn’t 
available, these groups can work with volunteer or public officials to fill that gap in services.

2-1-1 — An Easy Connection to Human Services
Several years ago, United Way launched a national effort to establish 2-1-1 phone numbers. 
It’s based on the success of the 911 emergency system, where you can call and request help 
from police or fire and rescue. In the same way, a 2-1-1 number allows you to dial just those 
three numbers and get connected to any human service organization operating in the area 
covered (depending on your location, it may be a city, a region, or statewide). The Resource 
Guides at Route 4 provides local 2-1-1 information. You may also visit www.211.org and 
enter your zip code for additional information on your local 2-1-1.

www.lutheranservices.org
www.salvationarmyusa.org
www.211.org
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Red Cross
Red Cross disaster relief meets people’s immediate needs when a disaster occurs. The Red 
Cross provides shelter, food, and health and mental health services to address basic human 
needs. In addition to these services, the Red Cross helps people affected by disaster to get 
back to their normal lives. One way they do this is by providing clean-up supplies to flood 
survivors so they can get their houses ready to live in again.

The Red Cross also feeds emergency workers, handles calls from concerned family members 
outside the disaster area, provides blood and blood products to disaster victims, and helps 
people affected by disaster to find other resources they need. For more details visit the 
website at www.redcross.org.

United Way
United Way agencies raise money from individuals and businesses and use the money to 
support critical local services. The staff knows a great deal about the local human services 
system, and if they don’t know, the chances are good that someone they know does. United 
Way often creates special recovery funds following a disaster. The Funds can be used by local 
United Ways to support the near- and long-term recovery needs of communities affected by 
disasters. See www.unitedway.org/ for additional details.

Major Pit Stop Ahead

Now that you’ve selected a map to guide your journey and identified your Roadside 
Assistance Crew, you’ll want to brake hard for the next big pit stop along Route 3. You’ll find 
out how to steer clear of the warning signs and avoid the pot holes and pitfalls so you can 
take the most direct route to housing recovery and avoid the heavy traffic (like scams and 
other such roadblocks) up ahead!

www.redcross.org
http://www.unitedway.org/blog/entry/united-way-hurricane-sandy-recovery-fund
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Making Informed Decisions and 
Steering Clear of Warning Signs

By now you’ve selected a destination, identified your Roadside Assistance 
Crew, and learned about the programs and products that may make your 
journey less bumpy. This section of the guide will provide information and 
tips for steering clear of the pitfalls, potholes, and roadblocks so you can 
make informed decisions as you navigate the course. 

Along Route 3, you’ll find out how to:

  Ensure Internet Access

  Use financial tips to prepare for and recover from disaster

   Improve your access to credit to cover financial gaps in  
your recovery plan

   Avoid scams, identify theft, and prevent foreclosure —  
otherwise known as the pitfalls, potholes, and roadblocks  
            to recovery  
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Accessing the “Super Highway”

Where to Find Internet Access

At this point on your journey toward disaster recovery, you have probably noticed that most 
of the information useful to you is accessed primarily through the internet. It is critical that 
you stay connected to the Web. If you don’t have a computer and Web access at home, you 
can still get online! Internet access, WiFi and Hotspots are widely available to the public in 
several places. Try these out:

 • Public libraries very often offer free computer time. To confirm that your closest 
library or branch has Internet access, call the library.

 • Your children, grandchildren, nieces or nephews, or other family members or friends 
with computer skills can give you lessons or help you look things up.

 • Some schools have computer labs that the public can use outside of school hours. 
Call your local school to find out more. High school students can make great tutors!

 • If you’re a senior, senior service centers sometimes offer computer access or can 
help connect you to someone who does.

 • Many restaurants, shops, and commercial developments (i.e., Starbucks, Barnes & 
Noble, Whole Foods, McDonalds, shopping malls, etc) offer free WiFi. 

 • If you want to learn how to use computers, look for classes offered through your 
local adult education center. You can also check with your local library to see if it 
offers workshops to build your Web skills.
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As you follow your road map toward your “housing recovery” destination, you’ll likely find 
that there are specific steps you can take to ensure a smooth journey. Among these are 
getting your financial house in order, which includes developing a family budget, dealing 
with credit issues, and developing a savings plan to give you a cushion when disaster strikes. 
All of these actions are part of the workout required to become “financially fit” so you can 
be prepared when disaster strikes and take the most direct route to recovery after the storm 
has passed.

Tune Up with Financial Tips

Natural or manmade disasters — like floods, fires, earthquakes, tornadoes, 
or hurricanes — can strike without warning and can happen to anyone. 
Even minor disasters can damage or destroy your property and belongings. 
Disasters can also make it difficult for you to conduct essential financial transactions.

In addition to planning for your family’s safety and basic needs, such as shelter, food and 
water, you should be ready to deal with financial challenges, such as how to pay for supplies 
or temporary housing, if necessary. Being prepared to function financially will give you less 
to worry about if an unfortunate event happens to you.

If you had only a few moments to evacuate your home — and were away for several days 
or even weeks — would you have access to cash, banking services, and the personal 
identification you need to conduct your day-to- day financial life?

The Following Are Some Tips to Help You Be  
Prepared If a Disaster Strikes:
Sign up for direct deposit — Having your paycheck and other payments transmitted directly 
into your account will give you better access to those funds by check or ATM. It means you 
won’t have to deliver the deposit to the bank or rely on mail service, which could be delayed. 
Ask your employer if this is an option for your paychecks.

Arrange for automatic bill payments — This service enables you to make scheduled 
payments from your bank account — such as for your phone bill, insurance premiums and 
loan payments — and avoid late charges or service interruptions. With automatic bill pay, 
you don’t have to worry about essential bills being paid. In an emergency that can be a real 
bonus. You generally authorize each company to whom you owe regular payments to make 
a monthly deduction from your account

Consider signing up for Internet banking services — This also makes it possible to conduct 
your banking business without writing checks. Many banks and credit unions offer this as a 
low-cost or free service.

Financial Fitness and the Road to Housing Recovery
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Review your insurance coverage — Make sure you have enough 
insurance to cover the cost to replace or repair your home, car and 
other valuable property. Once you have taken steps to make sure you’re 
financially prepared for disasters, take time to learn ways to ensure that 
you stay on course.

Developing a Spending Plan

A budget or spending plan will help you manage 
your money and keep your family on the safe and 
most direct path to housing recovery. Managing your 
personal finances wisely is a critical step in achieving 
financial security. Money management is about choice — choosing 
how to spend and save your money. Knowing what your income and 
expenses are every month will enable you to maintain a realistic view of 
your money and bills so you don’t veer off course.

To create your spending plan, track all of your expenses for one month. 
Make a budget worksheet by writing down all of your expenses. Be sure 
to include periodic expenses like car insurance. Once you have filled in 
all of your budget expenses, compare your expenses with your income.

So Why Is Developing a Spending Plan  
Such a Big Deal?

 • Because it helps you take control of your financial situation.

 • Because it reduces the anxiety of not knowing whether you 
have enough money to pay your bills when they are due.

 • Because it gives you a sense of control over money, rather than 
letting money have control over you.

 • Because it enables you to build an emergency fund to cover 
you when the clouds start gathering.

 • Because it helps you build assets which will help improve the 
quality of life for you and your family.

Becoming Money Smart
Interested in becoming Money Smart? 
If so, you’ll want to check out the 
educational course called Money Smart 
provided by Federal Deposit Insurance 
Corporation (FDIC).

Money Smart will help you enhance 
your money skills and create positive 
relationships with financial service 
companies. The Money Smart course 
provides information about key topics, 
including:
•   Banking basics

•   Credit

•   Budgeting

•   Savings

•   Credit cards

•   Loans

•   Homeownership

Money Smart is available as a face-to-
face training course or as a tool on the 
Web. To find out if there is a face-to-
face Money Smart course available in 
your community, contact your FDIC 
Community Affairs Specialist by logging 
onto: http://www.fdic.gov/consumers/
consumer/moneysmart/cao.html.  
If you prefer to review the Money Smart 
course online, simply log onto  
http://www.fdic.gov/consumers/
consumer/moneysmart/index.html. 
The online course allows you to review all 
of the topics or you can just focus on the 
topics that interest you the most.

Alert:

http://www.fdic.gov/consumers/consumer/moneysmart/cao.html
http://www.fdic.gov/consumers/consumer/moneysmart/cao.html
http://www.fdic.gov/consumers/consumer/moneysmart/index.html
http://www.fdic.gov/consumers/consumer/moneysmart/index.html
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Priorities — Which Path Will You Choose?

When creating a spending plan, it’s important to consider your needs and wants. Needs are 
items needed for basic survival, such as food, water, shelter, and clothing. Wants are things 
desired but not necessary for basic survival. Sometimes budgeting requires tough decisions 
so you can eliminate spending on wants to free up money for needs. Remember, everyone 
has different priorities. Budgeting forces you to determine your family’s financial goals and 
gives you the framework for accomplishing them.

What Payments Should I Make First If I Don’t  
Have Enough Money to Pay For All My Bills

•   First, pay off your necessary household expenses, such as rent or mortgage, utilities, 
and food. You need to pay your rent or mortgage to ensure you don’t get evicted 
or have your property foreclosed. Think about the health and safety of your family 
when making these types of decisions.

•   Many utilities, such as telephone, electric, and gas companies, have programs to 
lower your bill if you qualify. If you think you need assistance, call the customer 
service number shown on your utility bill.

What Should I Do If I Can Pay Off My Monthly Household 
Expenses, But Am Having Trouble Paying Off My Loans?

•   Pay off the loan with the highest interest rate first to save on interest payments.

•   Talk to your creditor (the bank holding the loan, the credit card company, or 
another company to whom you owe money). Your creditor may be willing to 
reduce your payments or change the terms to accommodate your situation. 
Some creditors might offer extensions (smaller payments over a longer period of 
time). Some creditors might accept partial payments.

•   Get a debt consolidation loan, but be cautious of this option. If loan fees and 
interest rates are too high, it may not be the best option for you.

•   Get professional advice. Check out the Resource Guide in Route 4 for information 
on how to contact a local housing counseling or nonprofit credit counseling 
agency that can help you deal with your financial problems. The most reputable 
organizations charge little or nothing for their services.

•   Be cautious of companies that promise to fix your credit problems right away. 
Credit repair can be a long process that might take several years. Just remember, 
“If it sounds too good to be true — it probably is.”

Wants vs. Needs 
If you have to make some 
tough decisions about wants 
and needs, consider the 
following questions.

•   Why do you want it?

•   Is it something you 
really need?

•   Will it help you reach  
your goal?

•   Could you spend your 
money in a different way?

•   Is it something you  
can live without?

The answers to these 
questions might help  
you figure out what is  
most important so you  
can direct your money  
to your priorities.

Caution:
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If you have developed a spending plan that includes an emergency 
fund for dealing with unforeseen expenses, you’re ready to tackle the 
next step to becoming a well-informed traveler on the road to housing 
recovery. Maintaining a solid credit history and managing credit 
responsibly is essential if you need to obtain a loan in order to bridge a 
financial gap and stay the course to recovery.

Some people don’t like credit and prefer to pay cash for everything; 
other people abuse credit and borrow more than they can ever repay. 
Credit is important. A good credit rating makes it easier for you to 
borrow money because it shows lenders that you have handled past 
borrowing responsibly. A poor credit rating tells lenders that you either 
could not or did not repay money that you borrowed in the past, or that 
you did not repay it on time. This information makes it more difficult for 
you to convince a lender to risk lending you money.

Having good credit goes beyond making it easy for you to borrow 
money. Good credit allows you to rent or buy things you want or need. 
Many employers will check your credit before offering you a job. Loan 
rates are typically determined based on credit history, so people with 
good to excellent credit get the lowest interest rates and save money. 
People with past or current credit problems tend to pay higher rates 
and fees.

In the sections that follow, we’ll discuss how to get your credit status 
on track so you can use credit as a powerful tool as you travel along the 
road to housing recovery:

 • Exploring your credit report

 • Understanding your credit report

 • Identifying any errors on your credit report

 • Rebuildng your credit record

 • The truth about credit repair

 • How credit scores can affect your road to housing recovery

Credit: A Tool for Bridging the 
Financial Gap to Housing Recovery

Money Saving Tips
•   Debt — Can you eliminate any  

debts by paying them off in full?  
Can you refinance any of your debts  
at a lower interest rate to reduce  
your monthly payments?

•   Entertainment — Can you rent  
movies or attend matinees instead  
of going to evening showings of  
current movies? Consider visiting  
the library for movies, magazines  
and other reading materials.

•   Food — Can you reduce the number  
of meals eaten at restaurants?  
Can you pack your meals for work  
and school?

•   Housing — Can you save money  
by moving to a less expensive  
apartment? Do you have extra space 
available in your house to rent out?

•   Transportation — Can you organize  
a car pool or use public 
transportation? Can you refinance 
your car loan for a better rate and a  
lower monthly payment?

Alert:
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Exploring Your Credit Report

Do you wonder whether you have good credit? You can find out by reviewing your credit 
report. Your credit report is an electronic record of your credit activities. These activities 
range from borrowing to buy a car or a home to applying for a loan or credit card. That’s 
right — every time you apply for a credit card or other loan; an inquiry is documented on 
your credit report.

The Fair and Accurate Credit Transactions Act requires each of the three major credit 
reporting agencies (Experian, Equifax, and TransUnion) to provide you with a free copy of 
your credit report, at your request, once a year.

Brake Hard Now And Order Your Free Credit Report!
You can order your free credit report by logging onto the official website (www.
annualcreditreport.com), calling a toll-free number 877-322-8228, or submitting your 
request in writing. To request your report in writing, follow the instructions on the website 
listed above and complete the Annual Credit Report Request Form. Don’t be fooled by 
websites with similar names that want to charge you for your credit report!

Understanding Your Credit Report

There are four major types of information included in your credit report:

1. Identifying information — This includes your name, phone number, address, 
Social Security number and date of birth. It may also include a list of your current 
and previous employers and your previous addresses.

2. Credit history — Your credit history is a summary of your credit transactions. This 
is the core of the credit report. It includes your payment history, including any 
late payments to banks, credit card companies, retailers, and other lenders. Other 
lenders include mortgage and auto-finance companies. These items remain on 
your credit report for seven years.

3. Public records — If you owe a creditor or tax agency a debt and do not pay it, 
expect to have a public lien against you. For example, a person who owes property 
taxes but does not pay them is likely to have a lien filed against him or her by the 
local property tax board. Public records include any filings of personal bankruptcy 
or court judgments against you. Bankruptcies remain on your credit report for 
seven to 10 years.

www.annualcreditreport.com
www.annualcreditreport.com
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4. Inquiries — An inquiry is an item on your credit report that shows that a business 
has previously requested a copy of your report. There are two types of inquiries: 
hard and soft. A hard inquiry affects your credit score, while a soft inquiry does 
not. Applying frequently for credit will run up the number of hard inquiries on 
your credit report. Some prospective lenders may interpret that as a sign of your 
desperation for credit.

A credit report also shows any current credit you have, including amounts owed, amounts 
available (such as on a credit card or other form of revolving credit), and payment amounts 
on installment loans.

What Type of Information Is Not on My Credit Report?
The following items are not on your credit report:

 • Deposit information or income — Deposits that you have in banks, credit unions, 
or other financial institutions are assets, not debt, so they do not appear on your 
credit report.

 • Credit score — Your credit score is generated based in part on the contents of 
your credit report. However, the score is not a part of the credit report. The credit 
bureaus will sell your credit score for a low price, however. We will discuss credit 
scores a little later.

 • Race, gender, ethnicity or national origin — The Equal Credit Opportunity Act bans 
the use of this information in order to avoid any discrimination in lending practices.

 • Business debts — If a business debt is guaranteed by you personally, it may show 
up on your personal credit report. If it is only guaranteed by a company, it won’t. 
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Sample Credit Report
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More Helpful Information in Your Credit Report
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Brake Now and Identify Any Errors on Your Credit Report

You should review your credit report from all three major credit bureaus at least once each 
year. Check for errors or omissions in any and all of the three reports. Differences may exist 
between the information they show and what you know about your credit history. If you 
find an error or something left out, contact the credit bureau directly. You can use the form 
letter that follows to alert the credit bureaus of errors on your credit report and ask that they 
be corrected.

Date

Your Name, Your Address

Your City, State, Zip Code

Email address

Complaint Department

Name of Credit Reporting Agency Address

City, State, Zip Code

Dear Sir or Madam:

I am writing to dispute the following information in my file. I’ve [highlighted or circled] the items 
I dispute on the attached copy of the report I received.

This item [identify item or items disputed by name of source, such as name of creditor or 
tax court, and identify type of item, such as credit account, judgment, etc.] is inaccurate or 
incomplete because [describe what is inaccurate or incomplete and why]. I am requesting that 
the item be deleted [or request another specific change] to correct the information.

Enclosed are copies of [use this sentence if applicable and describe any enclosed 
documentation, such as payment records or court documents] supporting my position.  
Please reinvestigate [this matter or these matters] and [delete or correct] the disputed item[s]  
as soon as possible.

Sincerely, 

Your name

Enclosures: [List what you are enclosing]

Sample Dispute Letter
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Rebuilding Your Credit Record

Chances are, you didn’t get a negative credit history overnight, so it 
isn’t likely you’ll repair your credit record overnight. However, if you 
start to take some specific action steps now and take a proactive 
approach to dealing with this problem, you can rebuild your credit 
record and get back on track.

 • Get your credit report and correct any errors. Start by 
contacting credit agencies to get a copy of your credit 
report. If there are errors on your credit report, use the 
sample letter on the previous page to contact the credit 
reporting agency and request that they investigate  
your claim.

 • Develop payment plans. Contact your lenders to 
renegotiate payment plans.

 • Contact the organizations below to opt out of receiving 
unsolicited offers for credit cards to avoid the temptation 
of applying for them.

Mailing lists from three credit reporting agencies:
888-5OPTOUT (800-567-8688)

Mail, telephone and e-mail preference services:
Direct Marketing Association 
Mail Preference Service: 
 www.dmaconsumers.org/cgi/offmailinglist

Telephone Preference Service: 
 www.dmaconsumers.org/cgi/offtelephone

Email Preference Service: 
  www.dmaconsumers.org/consumers/optoutform_

emps.shtml

Telemarketing calls: 
 www.donotcall.gov

 • Immediately stop purchasing with credit. Take your credit 
cards out of your wallet. Store them in a spot that is hard to 
reach, or even cut them up.

Creating a Credit History
Some people prefer to pay cash for things 
and as a result they might not have a credit 
history. Use the following suggestions to 
build your credit history.

•   Apply for a small loan at the bank, thrift, 
or credit union where you have checking 
and savings accounts.

•   Apply for credit with a local store, such 
as a department store. They typically 
have a lower credit limit and a higher 
annual percentage rate (APR), but  
are generally more willing to extend 
credit to you. There is usually no fee  
for department store cards.

•   Ask a friend or relative with an 
established credit history to be a  
co-signer for you. A co-signer promises 
to repay the loan if you don’t. The lender 
should report the payment information 
for both you and the co-signer to the 
credit reporting agencies.

•   Establish a nontraditional credit 
history. Create a history of your timely 
rent, phone, utility and other regular 
payments. Keep copies of your cancelled 
checks, money order receipts, and 
rent statements. These documents will 
show that you have a history of making 
regular and on-time payments.

•   Pay your bills on time. This will help 
establish a good credit history, so  
you can access credit in your name  
in the future.

Alert:

www.dmaconsumers.org/cgi/offmailinglist
www.dmaconsumers.org/cgi/offtelephone
http://www.dmaconsumers.org/consumers/optoutform_emps.shtml
http://www.dmaconsumers.org/consumers/optoutform_emps.shtml
www.donotcall.gov
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 • Consider consolidating debts. You may find it easier to make a single 
payment rather than several. You might also get a lower interest rate 
that will make it easier to keep up with payments. Remember that debt 
consolidation is not a cure-all. You have to learn to control your spending 
to avoid future debt.

 • Don’t expect miracles. Don’t believe companies that promise to fix a 
poor credit rating quickly and painlessly for a fee. As long as it is accurate 
and timely, negative information cannot be removed from your credit 
record. The only way to improve a credit record is to let time pass and 
establish a record of on-time payment.

 • Contact a credit counseling organization. You can obtain referrals 
for organizations in your area that will work for your best interest 
through the National Foundation for Consumer Credit, www.nfcc.org,  
800-388-2227. If you have decided to tackle your credit issues in an 
effort to qualify to buy a home, contact the NeighborWorks® organization 
nearest you by clicking on http://www.neighborworks.org/Our-
Network/Network-Directory.

The Truth About Credit Repair

Only consistent efforts and making payments on your debts will improve your 
credit. Therefore, it’s important to carefully choose your credit counseling agency. 
Some businesses make promises about repairing your credit that they cannot 
deliver.

Beware of companies that:

 • Promise to erase your bad credit or remove bankruptcies and judgments 
from your credit file. If negative information is in your credit report, but 
it’s accurate, then no one can have it removed.

 • Promise you fast and easy credit repair. If you have bad credit, it can take 
years to repair your credit legitimately.

 • Offer to create a new identity for you. If you make false statements on loan 
applications, or use a fake Social Security number, you will be committing 
fraud. You can also be charged for mail or wire fraud if you use the mail or 
telephone to apply for credit and provide false information.

 • Want you to pay before they will provide any service. The company might 
not be legitimate.

 • Will not tell you your rights and what you can do yourself. Remember you 
can order the credit report yourself. If you see errors on your report, you 
can also request that the credit reporting agencies correct them.

Credit Repair 
Steer Clear Here!

You see the ads in newspapers, 
on TV, and on the Internet. You 
hear them on the radio. You get 
flyers in the mail. You may even 
get calls from telemarketers 
offering credit repair services. 
They all make the same claims:

Do yourself a favor — and 
save some money too. Don’t 
believe these statements. 
They’re just not true. Only time, 
a conscientious effort, and a 
plan for repaying your debt will 
improve your credit report.

Caution:

“Credit problems? No problem! 

We can erase your bad credit — 

100% guaranteed. Create a new 

credit identity — legally.”

“We can remove bankruptcies, 

judgments, liens, and bad loans 

from your credit file forever!”

www.nfcc.org
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How Do Credit Scores Affect My     
Road to Housing Recovery?

Credit scoring is a system that creditors use to summarize the information in your credit 
report when they are deciding whether to give you credit, and if so how much to charge 
you for it. Information about you and your credit experiences, like your bill-paying history, 
the number and type of accounts you have, late payments, collection actions, outstanding 
debt, and the age of your accounts, is collected from your credit application and your credit 
report.

The FICO score is the credit-scoring model that most lenders use to determine if you are 
creditworthy. A FICO score is calculated using a computer model that compares the 
information in your credit report to what’s on the credit reports of thousands of other 
customers. FICO scores range from about 300 to 900. Generally, the higher the score, the 
lower the credit risks.

Do you wonder what goes into that mystical number known as your credit score? FICO 
scores consider five main factors. Your past payment history is the most important factor for 
your score. Your outstanding debt is the second most important factor. The length of time 
that you’ve had credit is the third most important factor, followed by any new applications 
for credit and the types of credit that you have. Use this knowledge to improve your credit 
score by paying attention to the most important factors — keeping on-time with payments 
and keeping a reasonable level of debt.

What Goes Into 

Your Credit Score

Type of creditNew applications 
for credit

How long 
you’ve had credit

Past payment 
history 

Outstanding debt
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Becoming a homeowner is a major milestone, but once you purchase a home, you’ll need 
to take steps to maintain and protect it. This section of the guide will explain some of the 
things you can do to keep and maintain your home. The section provides information 
about using your home equity wisely, saving for emergencies, avoiding credit traps, 
avoiding foreclosure, managing taxes, and handling home maintenance and home repairs.

Avoiding the Debt Detour

Accumulating additional debt can cause you to detour off the road to housing recovery. 
New home buyers should avoid taking on any new debt for car loans, credit cards or 
revolving credit for at least one year after closing. It will take that long to get used to 
making the new mortgage payments and to really understand how much it costs to take 
care of your home.

Avoid the Foreclosure Pot Hole—It’s a Big One!

Many homeowners find themselves in situations where they are unable to make their 
mortgage payments and are in very real danger of losing their homes to foreclosure. If you 
can’t make your next mortgage payment, or if you are already behind, you need immediate 
help. The Homeownership Preservation Foundation has joined forces with mortgage 
lenders, nonprofit organizations, and city governments to provide homeowners with free 
assistance and resources to help you get back on track. Visit the Hope for Homeowners 
website at www.995hope.com, or call the homeownership hotline at 888-995-HOPE 
(4673) for immediate assistance.

What Should I Do If I Miss a Payment?
Asking for help is the most important factor in preventing foreclosures.

 • Notify the bank as soon as you know your payment will be late. Calling when 
you are one or two months late is better than calling when you are four months 
behind in payments. Remember that foreclosure is not in the best interest of 
lenders. Lenders report that it costs up to $50,000 or almost half the loan balance 
each time they write off a foreclosure.

 • Work it out. Depending on the situation, the lender may lower the interest rate, 
lower the borrower’s monthly payment, or enter into a repayment agreement for 
missed payments.

Avoiding the Pitfalls, Potholes, 
and Road Blocks to Housing Recovery

www.995hope.com
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Avoiding the Pitfalls, Potholes, 
and Road Blocks to Housing Recovery

What Are My Options If I Cannot Make Payments?
Your mortgage lender may be willing to work with you to resolve the problem. In one 
way or another you will need to resolve the mortgage; it’s in the best interest of both your 
lender and yourself to resolve the issue without forcing you into personal bankruptcy. Some 
options include:

 • Forbearance — You are allowed to delay payments for a short period, with the 
understanding that another option will be used afterwards to bring the account 
current.

 • Reinstatement — Although you are behind in your payments, you can promise a 
lump sum to bring payments current by a specific date.

 • Repayment Plan — If your account is past due but you can now make payments, 
the lender mayagree to let you catch up by adding a portion of the past due amount 
to each current monthly payment until the amount owed before is paid off.

 • Modifying Your Mortgage — The lender can modify your mortgage to extend the 
length of your loan (or take other steps to reduce your payments). One solution is 
to add the past due amount into your existing loan financing it over a longer term.

 • Selling Your Home — If catching up on payments is not possible, the lender might 
agree to put foreclosure on hold to give you some time to attempt to sell your home.

 • Property Give-Back — The lender can allow you to give-back your property — and 
then forgive the debt. Give-backs do, however, have a negative impact on your 
credit record, although not as much as a foreclosure. The lender might require that 
you attempt to sell the house for a specific time period before agreeing to this 
option, and it might not be possible if there are other liens against the home. This 
option is also called a “deed-in-lieu.”

Steer Clear of Predatory Lenders

One of the ways to stay on your road to housing recovery is to steer clear of bad deals. Bad 
deals such as predatory loans and home improvement scams can strip you of your hard-
earned money. This section describes some of the bad deals that you should avoid.

Predatory lenders target consumers who are uninformed, have credit problems, or are 
desperate to get a loan. The loans they offer include very high fees and charges, and misleading 
terms and conditions. These lenders may use aggressive and/or deceitful practices, and may 
strip the homeowner’s equity that has been built up over time. These practices may even lead 
a borrower into such levels of debt that they end up losing their home.
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Who Do Predatory Lenders Target?
Predatory lenders look for homeowners who have a lot of equity in 
their homes, but have poor credit and need cash. Seniors, people 
of color, and low- and moderate- income households are frequent 
targets. Often, a victim of predatory lending will be in a financial 
crisis brought on by an illness, a sudden loss of income due to job 
loss or death of a spouse, or a need for major home repairs. The 
victim may have fallen behind on loan payments and may be facing 
foreclosure.

What If I Think I Have a Predatory Loan? 
Get help from a trusted source. Contact legal aid and the state 
attorney general’s office to file a complaint. Most communities have 
offices that provide free legal services to individuals with limited 
income. The state Resource Guide in Route 4 includes contact 
information for legal help in your area.

The American Bar Association has a directory of volunteer (pro bono) 
lawyer programs. These programs use local lawyers who have agreed 
to provide free legal services. The following website can help you 
find assistance in your area, www.findlegalhelp.org.

Loan modifications are also subject to scams. In response to the 
proliferation of loan modification scams, NeighborWorks® America 
launched a national public education campaign to empower 
homeowners to identify, avoid, and report loan modification 
scams. Visit the website of Loan Modification Scam Alert at www.
loanscamalert.org. to learn about some of the most common 
scams, hear testimonials, and report suspected scams. You may also 
call at 888-995-4673.

Predatory Loans —  
Don’t Take This Dead End 

Street
•   Shop Around — Don’t trust door-to-

door or phone salespeople offering you 
a “bargain.”

•   Watch out for bad loan terms — Avoid 
balloon payments, high interest rates, 
prepayment penalties, and credit life 
insurance.

•   Ask questions — Don’t be afraid to 
ask questions if you don’t understand 
something; you have a legal right to 
know the total cost of your loan, the 
annual percentage rate, the monthly 
payments, and how long you have to 
pay back the loan.

•   Don’t sign — Don’t sign a blank 
document or anything the lender 
promises to fill in later or any document 
you have not read or do not understand.

•   Talk to someone you trust — Contact 
a nonprofit housing organization 
to review the loan before you sign 
anything.

•   If you think you are a victim of home 
loan fraud — File a complaint with the 
your local attorney general’s office.

•   Right of rescission —You have three 
days to cancel a home equity loan! If 
you review the loan terms and change 
your mind, contact the lender to cancel 
and don’t take no for an answer.

Caution:

www.findlegalhelp.org
www.loanscamalert.org
www.loanscamalert.org
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Seller Beware — 
Not Every Offer is a Good Offer

As a homeowner, you may be approached by various people or companies 
trying to buy your house way below its fair market value so they can resell 
it for a quick profit. Even if your home has been totally destroyed, it is 
likely that your property still has value and should be considered an asset. 
You should evaluate all your options, including repairing and rebuilding, 
before selling your home at a deep discount.

In addition, some people may pretend to be helping you to avoid a 
foreclosure and offer you fast cash to trick you into signing transfer of 
ownership papers. Steer clear of these offers. Typically, these scam artists 
strip your equity by giving you bottom dollar for your asset so they can 
take the title and sell your home at a handsome profit.

Extreme Caution Required When  
Hiring a Contractor to Repair or  
Rebuild Your Home

Your home is probably your most valuable asset. It’s important to be very 
selective when you hire someone to rebuild or repair it. In most cases, 
disasters bring out the best in people — neighbors who want to work 
together to rebuild. However, disaster can also bring out the worst in some. 
It is prudent to exercise extreme caution. In past disasters, unscrupulous 
contractors took advantage of disaster survivors. If only these families had 
followed a few simple guidelines BEFORE they chose their contractor.

Finding a reputable contractor

 • The first step is to decide what you want done before you begin 
contacting potential contractors. If you don’t know what work 
you want completed, you may end up with less than you need or 
more than you can afford. Make a list of what you need and be as 
specific as possible.

Don’t Take the Bait  
from Quick Sale Buyers

•   Beware of ads or websites that 
include statements such as,  
“We buy houses in any condition,” 
“Cash today,”and so on.

•   Beware of aggressive agents. Buyers 
may contact you by telephone, mail, 
flyer and by coming door-to-door. 
If they are very anxious to get your 
business, it may not be a good sign.

•   Buyers may find an agent with a 
background similar to yours to 
gain your trust and give you a false 
sense of security. They hope you 
will sell out to them based on your 
relationship with the agent — 
instead of based on true knowledge 
and understanding of the value  
of your house.

•   Beware of bait-and-switch tactics. 
Some crooks will knowingly offer 
you a higher amount that is more 
appealing. After you show an 
interest to sell, they may tell you that 
the offer has dropped and pressure 
you to sell at a much lower price.

•   Do not be pressured to sign any 
document because the offer is  
only good for a “limited time” or 
“today only.” You need a chance  
to review the document with  
your attorney, legal advisor, or 
someone you can trust. 

Caution:
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 • To identify a contractor, get recommendations from friends, research the 
contractor’s reputation, and get written estimates. Ask friends, family, coworkers, 
and neighbors to recommend contractors who did good work for them in the past. 
Some neighborhood associations maintain a list of contractors and repair services 
that members recommend. The Resource Guides at Route 4 can direct you to lists 
of licensed local contractors.

 • Contact at least three different contractors to compare their services. Ask for 
references and talk to their previous and current customers. Ask previous customers 
if the contractors performed quality work and stayed within cost estimates. Check 
to see if there are excessive complaints on file at the licensing bureau, the local 
consumer affairs office, or the Better Business Bureau. Ask the contractor for copies 
of current licenses and insurance certificates. Most states require electrical and 
plumbing contractors to be licensed. The contractor should carry personal liability, 
workers compensation, and property damage insurance.

 • When comparing contractors, get written estimates from them. Make sure that all 
of the estimates are based on the same specifications. Once you have chosen a 
contractor, get a written contract that outlines who is performing the work, what 
work is being done, where the work is being done, the start date and completion 
date, and what it will cost. The contract should be clear, concise and complete. Get 
all guarantees, warranties and promises in writing.

Steering Clear of Scams
Following catastrophic events there is usually a spike in reports of fake websites, fraudulent 
phone calls, or scam e-mails claiming to be from legitimate charitable organizations but are 
actually criminals pocketing donations that were intended to go to disaster victims. You can 
avoid becoming a victim by taking these precautions:

 • Don’t give cash — Use either a check or a credit card so that you have some 
consumer protection, such as placing a hold on a check or disputing the transaction 
with the credit card company.

 • Protect your personal and financial information — Never divulge your bank or 
Social Security number or other personal information.

 • Know who you’re giving to — Give only to charities that you know or you have 
researched thoroughly.

 • Use special precautions when donating online — Don’t follow a link from one 
website to another. This can lead to a fake website operated by a scam artist, even 
though the site may look identical to the real website.
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 • Watch out for unsolicited offers — Check out any unsolicited offers of repairs or 
other products or services for disaster victims.

 • Report suspected frauds — The Resource Guides at Route 4 list state and local 
contact information for reporting suspected fraud.

It’s Not Auto Theft, But It’s Just as Dangerous

Identity theft occurs when someone uses your personal information to get a credit card or 
loan or do other financial activities — in your name. These fraudulent transactions can affect 
your credit rating and finances if they are not identified and handled immediately.

Take the Following Steps To Avoid  
Identity Theft:

 • Guard your personal information. When someone asks for 
personal information, such as your Social Security or credit 
card number, find out how the information will be used and 
if it will be shared with others.

 • Review your billing statements. If your bills don’t arrive 
on time, contact your creditors. A missing credit card bill 
might mean that an identity thief has changed your billing 
address and is using your account.

 • Guard your mail from thieves. Pick up your mail from 
your mailbox as soon as possible. Place outgoing mail in 
mailboxes rather than leaving them out for pickup by your 
mail carrier.

 • Do not give out personal information. Avoid giving personal 
information over the phone or through the mail. Thieves 
can pose as bankers, government officials, or others to get 
you to reveal your Social Security number or your bank 
account number.

 • Keep items with your personal information safe. When you 
throw away receipts, credit card applications, or old checks 
or billing statements, make sure to shred them first.

 

If You Think Your Identity  
Has Been Stolen

If you believe you are a victim of identity theft, 
take action immediately! Keep records of all 
conversations and correspondence in case you 
need to refer to them later or prove that you 
took action to minimize the damage to your 
credit.

•   File a police report. Your bank and credit 
reporting agencies may need a copy of this 
report and its case number.

•   Notify your bank. You may need to close 
your accounts and move your funds to new 
ones.

•   Cancel all of your credit cards immediately.

•   Your credit card companies will send you 
new credit cards with new numbers.

•   Notify the three major credit reporting 
agencies to place a fraud alert on your  
credit cards.

•   Report the suspected identity theft  
to the Federal Trade Commission at  
www.ftc.gov/bcp/edu/microsites/idtheft 
or 877-ID-THEFT (877-438-4338)

Alert:

http://www.ftc.gov/bcp/edu/microsites/idtheft/
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 • Carefully choose your Personal Identification Number or PIN. 
When you set up your PIN for your ATM or debit card, don’t use 
a number that a person could easily associate with you, such as 
a birth date, Social Security number, or phone number. Use a 
number that only you know and that you can recall easily.

 • Check your credit. Order a copy of your credit report every year. 
Catch mistakes and fraud before they ruin your personal finances.

Caution!  
Bankruptcy May Not Be the Best Choice

Personal bankruptcy as an option for dealing 
with debt should be the “last resort” option 
because the results are long-lasting and far-
reaching. A bankruptcy stays on your credit 
report for seven to 10 years, and can make it 
difficult to obtain credit, buy a home, get life 
insurance, or even get a job.

The Bankruptcy Abuse Prevention and 
Consumer Protection Act, which took effect 
in October 2005, makes it harder to file for 
Chapter 7 bankruptcy and steers more people toward repaying a portion 
of their debts through a Chapter 13 bankruptcy. Instead of wiping out 
debts under Chapter 7, many debtors will have to establish up to five-year 
repayment plans under a Chapter 13 plan.

This law includes several changes that might affect you. You won’t be 
allowed to file for Chapter 7 if your income is above your state’s median and 
if you can afford to pay 25 percent of your unsecured debt. You also may 
not discharge new debt. If you have credit card debt, cash advances, and 
other forms of consumer debt borrowed within 70 days of a bankruptcy 
filing, it might not be discharged under the new law. The court will review 
your finances and determine how much you have available to pay debts, 
and you will be required to undergo credit counseling before applying for 
bankruptcy.

Before Deciding 
to File for Bankruptcy

•   Reduce your spending. Consider 
a smaller home or vehicle. Slash 
your spending, and you may be 
surprised to find enough money 
left over to repay the debt you’ve 
built up.

•    Talk with your creditors. Despite 
what you may have heard, your 
creditors are often willing to work 
out a payment plan to help you pay 
off what you owe. This is preferable 
to having a bankruptcy filing on 
your credit report.

•    Talk with a nonprofit counseling 
agency. These agencies can help 
you create a plan that will handle 
all of your debts.

•    Talk to at least 3 bankruptcy 
attorneys (during free initial 
counseling sessions) to get 
feedback about filing. Be sure you 
understand the consequences of 
declaring bankruptcy.

•    You may be able to borrow against 
a workplace retirement plan, 
stocks, other securities you own, 
or the cash value of a life insurance 
policy in order to pay off your debt. 
However, all of those options have 
serious implications. Make sure 
you analyze the potential risks and 
consequences thoroughly.

Caution:
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As a consumer, you have rights that are protected by law. Consumer credit laws regulate 
creditors and the three major credit reporting agencies and are designed to protect you. For 
example, they protect you from discrimination by companies that give credit and require 
creditors to give reasons for not doing business with you. If you feel you have not been 
treated fairly or have been discriminated against, consumer credit laws will be important  
to you.

Below is a summary of some of the key consumer protection laws that you should understand 
so that you are treated fairly and within the law.

Equal Credit Opportunity Act (ECOA)

The Equal Credit Opportunity Act protects consumer rights throughout the loan process. 
Lenders cannot discourage you from applying for a loan based on certain characteristics 
you may have. The ECOA makes sure that credit is available to all applicants who qualify 
for credit, without regard to the following factors: race, color, religion, national origin, sex, 
marital status, age, or receipt of public assistance income. You also cannot be denied credit if 
you exercise your rights under the Consumer Credit Protection Act (for example, you cannot 
be denied a loan because you have filed a complaint against the bank). ECOA also restricts 
the lender from requesting certain information during the loan application process.

Fair Credit Billing Act

The Fair Credit Billing Act requires creditors to promptly credit payments and correct billing 
mistakes for open-ended accounts such as credit cards. It also allows you to withhold 
payments on defective goods. Examples of billing errors include a charge for something 
you did not buy, a charge that is different from the actual purchase price, or an error in math 
(for example, the total does not add up, or there is an error in the amount of interest added).

If you think there is an error on your bill you should notify your creditor in writing within 
60 days of receipt of the incorrect bill. Include your name, account number, and what you 
believe is the error. Keep a copy of the letter.

Fair Debt Collection Practices Act (FDCPA)

The Fair Debt Collection Practices Act requires that debt collectors treat you fairly and bans 
unfair, deceptive, or abusive debt collection practices. This law applies to personal and 
household debts including: money owed for the purchase of a car, medical care, or charge 
accounts. Under this law, debt collectors other than your creditor cannot:

 • Contact you at any unusual time or place.

 • Contact you at work if you have informed them not to call you there.

Know Your Rights
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 • Use threat of violence or other criminal means to harm you or your property.

 • Call you with the intent to annoy, abuse or harass you.

 • Call you without identifying themselves.

 • Use deceptive or misleading methods to collect debt.

Fair Housing Act (FHA)

The Fair Housing Act prohibits discrimination in housing-related transactions based on race, 
color, religion, sex, national origin, familial status, or handicap.

Real Estate Settlement Procedures Act (RESPA)

When you are closing on a mortgage, the Real Estate Settlement Procedures Act requires 
that lenders provide you with accurate and timely information on the costs of settlement, 
such as loan origination fees (points), brokers’ commissions, and title charges. RESPA was 
designed to prevent abusive practices, such as kickbacks for loan referrals.

Truth In Lending Act (TILA)

This law requires lenders to disclose the total cost of a loan, including the finance charge 
and the Annual Percentage Rate, or APR. In addition, it gives consumers the right to cancel 
certain types of home loans within three days.

You Are Nearing This Journey’s End:  
Take the Off Ramp to Route 4

You’ve identified a final destination, picked up a good map, connected with a few trusted 
travel companions, and steered clear of the warning signs along the way. Now it’s time to 
kick back and cruise onto the State Quick Resource Guides and Route 4, where you’ll locate 
information and the resources nearest you! Safe travels to you and your family!
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Consumer, Government, and Nonprofit Resources

Banking and Financial Institutions

Federal Deposit Insurance Corporation (FDIC)

Consumer Call Center: 877-275-3342 or 877-ASK-FDIC 
TDD: 800-925-4618 
Websites: www.fdic.gov or www.fdic.gov/news/disaster/

The FDIC insures deposits at more than 8,700 banks and savings associations across the 
country. It also promotes the safety and soundness of these banks and savings associations 
by identifying, monitoring, and addressing their risks. The FDIC assists consumers and 
promotes compliance with fair lending, Community Reinvestment Act, and other consumer 
protection laws and regulations. It also works with lenders, organizations, and the general 
public to revitalize and educate communities.

The FDIC has information on disaster recovery and which financial institutions may be 
impacted as a result of the disaster. Visit www.fdic.gov/news/disaster/. This website 
contains helpful information regarding frequently asked questions by bank customers, 
guidance provided to banks, a wealth of consumer tips, and links to other useful websites. 
The FDIC is working cooperatively with all of the state and federal banking agencies and 
other organizations. The disasters webpage is updated as more information becomes 
available. The FDIC maintains a consumer call center (see phone number above) to provide 
assistance in addressing any inquiries you may have.

In addition, the FDIC’s consumer outreach programs and publications address the concerns 
of depositors and other customers of banks and savings associations. A wide assortment 
of publications for consumer and community groups, as well as the FDIC’s Money Smart 
financial education program, are available on the website at www.fdic.gov/consumers/
consumer/index.html. You can also connect to the FDIC via Facebook, Twitter, and YouTube.

Resource Guide for Route 3

www.fdic.gov
www.fdic.gov/news/disaster/sandy
www.fdic.gov/news/disaster/sandy
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Federal Reserve System

20th and C Streets, NW
Washington, DC 20551
Telephone: 202-452-3245 or 202-452-3693
Fax: 202-728-5886
Website: www.federalreserve.gov

The Federal Reserve System was founded to provide the nation with a safer, more flexible and more 
stable monetary and financial system. The Federal Reserve Board provides a clearinghouse of consumer 
publications on banking, finance, protection, homeownership and mortgages, interest rates, and 
loans and credit. The clearinghouse contains publications that can be ordered, online brochures, and 
teaching materials in different formats.

National Credit Union Administration (NCUA) 

1775 Duke Street
Alexandria, VA 22314
Telephone: 703-518-6300
Website: www.ncua.gov

The National Credit Union Administration is an independent federal agency that supervises and insures 
federal credit unions and insures state-chartered credit unions. It is entirely funded by credit unions and 
receives no tax dollars. A monthly newsletter, The NCUA Report (available by print or on-line), covers 
news of credit unions around the country and spotlights topics of interest to credit union members.

Office of the Comptroller of the Currency

Comptroller of the Currency Administrator of National Banks 
Washington, DC 20219
Telephone: 800-613-6743
TDD: 713-658-0340
Websites: www.occ.treas.gov; www.helpwithmybank.gov

The OCC charters, regulates, and supervises national banks to ensure a safe, sound, and competitive 
banking system that supports the citizens, communities, and economy of the United States. National 
banks can usually be identified because they have the words “national” or “national association” in 
their titles or the letters N.A. or NT&SA following their titles. The OCC website includes materials for 
consumer education and for professionals working in the fair housing and fair lending fields. A quarterly 
newsletter is available in print and online.

Customers with questions regarding national banks that cannot be resolved through the bank should 
contact the OCC’s Customer Assistance Group via the contact information above. 

www.federalreserve.gov
www.ncua.gov
http://www.occ.treas.gov
www.helpwithmybank.gov
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Nonprofit and Consumer Protection Organizations

Consumer Action (CA)

221 Main Street, Suite 480 
San Francisco, CA 94105 
Telephone: 415-777-9635
Website: www.consumer-action.org

CA refers consumers to complaint-handling agencies through its free hotline; publishes educational 
materials on credit banking, insurance, utilities, and HMOs (in a number of languages); and provides 
outreach and technical assistance to a national network of community-based and government agencies.

Consumer Federation of America (CFA)

1620 I Street NW, Suite 200
Washington DC 20006
Telephone: 202-387-6121
Website: www.consumerfed.org

CFA promotes consumer education by disseminating information to the public on consumer issues 
such as managing consumer debt, banking and product safety.

Consumer Finance Protection Bureau (CFPB)

P.O. Box 4503
Iowa City, Iowa 52244
Telephone: 855-411-CFPB (2372); Español (855) 411-CFPB (2372); or TTY/TDD (855) 729-CFPB (2372); 
Fax: 855-237-2392
Website: www.consumerfinance.gov

The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 (Dodd-Frank Act) established 
the Consumer Finance Protection Bureau (CFPB). The CFPB is working to give consumers the information 
they need to understand the terms of their agreements with financial companies. It is also working to 
make regulations and guidance as clear and streamlined as possible so providers of consumer financial 
products and services can follow the rules on their own.

http://www.consumer-action.org
www.consumerfed.org
www.consumerfinance.gov
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Among other things, the CFPB:

 • Conducts rule-making, supervision, and enforcement for Federal consumer financial 
protection laws;

 • Restricts unfair, deceptive, or abusive acts or practices;
 • Takes consumer complaints;
 • Promotes financial education;
 • Researches consumer behavior;
 • Monitors financial markets for new risks to consumers; and
 • Enforces laws that outlaw discrimination and other unfair treatment in consumer finance.

If you believe you may have been a target of deceptive practices related to a bank account or service, 
credit card, credit reporting, money transfer, mortgage, student loan or vehicle or consumer loan, you may 
submit a complaint to the CFPB at www.consumerfinance.gov/complaint or at (855) 411-2372. 

Hope Coalition America (HCA)

HOPE GLOBAL HEADQUARTERS
707 Wilshire Boulevard, 30th Floor 
Los Angeles, California 90017 
Telephone: 877-592-HOPE (4673) or 213-891-2900
Fax: 213-489-7511
Website: www.operationhope.org

HOPE Coalition America is the national emergency preparedness and assistance division of Operation 
HOPE, Inc. The coalition is a collaboration of senior executives and professionals from the banking and 
financial services, insurance, higher education, social service, and community services agencies, which 
provide financial and economic guidance and assistance to individuals and small businesses affected by 
emergencies and disasters.

The HCA has two useful publications: the Emergency Financial First Aid Kit (EFFAK) helps you to create 
detailed listings of your important personal contact, financial and legal information; and the companion 
document, the Personal Disaster Preparedness Guide (PDPG), guides you through survival and recovery 
information and the steps you should take prior to an emergency. Both publications are available in 
English and Spanish free of charge on their website.

www.consumerfinance.gov/complaint
www.operationhope.org
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For individuals affected by the a hurricane disaster who are ready to seek assistance in rebuilding 
their financial lives by obtaining lost or destroyed personal identification documents, assistance with 
deferring mortgage payments and obtaining copies of destroyed financial documents, call the toll free 
number above. HCA’s free services include:

 • Predisaster preparedness seminars, featuring the Emergency Financial First Aid Kit  (EFFAK) 
and Personal Disaster Preparedness Guide (PDPG) documents

 • Emergency budget counseling
 • Emergency credit management
 • Assistance with deferring mortgage payments
 • Assistance with working with your creditors
 • Referrals to government and private agencies
 • Assistance with obtaining copies of destroyed financial documents. 
 • Insurance claims assistance

National Consumer Law Center (NCLC)

7 Winthrop Square 
Boston, MA 02110-1006 
Telephone: 617-542-8010
Fax: 617- 542-8028
Website: www.nclc.org

NCLC is a nonprofit consumer law resource center for legal answers, policy analysis, technical assistance, 
and legal support, particularly on issues involving consumer fraud, debt collection, consumer finance 
law, and homeownership. NCLC provides free consumer information on topics such as credit, scams, 
fraud, foreclosure prevention, and reverse mortgages. It also sponsors conferences, trainings, and other 
events on consumer issues. NCLC’s book Surviving Debt can be ordered from the website for a fee.

National Consumers League (NCL)

1701 K Street, NW, Suite 1200
Washington, DC 20006
Telephone: 202-835-3323
Fax: 202-835-0747
E-mail: info@nclnet.org 
Website:  www.nclnet.org

The NCL uses research and education to advocate for consumers. NCL sponsors national conferences 
and legislative briefings that address consumer issues. It develops training materials, low-cost brochures 
and publications on subjects such as consumer credit. NCL also operates the National Fraud Information 
Center, a toll-free hotline that offers help and support to victims of telemarketing and Internet fraud.

www.nclc.org
mailto:info@nclnet.org
www.nclnet.org
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National Foundation for Consumer Credit (NFCC)

2000 M Street, NW Suite 505
Washington, DC 20036
Telephone: 202-677-4300 or toll free 800-388-2227
Website: www.nfcc.org

NFCC is a network of more than 1,300 nonprofit agencies that provide money management education, 
confidential budget, credit, and debt counseling, and debt repayment plans for individuals and families. 
To find an affiliate agency in your area call 800-388-2227.

NeighborWorks® America

1325 G Street, NW, Suite 800
Washington, DC 20005
Telephone: 202-220-2300
Websites: www.neighborworks.org; www.keystomyhome.org

A nonprofit organization created by Congress, NeighborWorks® America has a national network of more 
than 240 community-based organizations in 50 states creating healthy communities through the work 
of thousands of residents, business people, government officials and other partners. Together with 
national and local partners, NeighborWorks® America creates new opportunities for residents while 
improving communities. NeighborWorks® provides consumer information about the homebuying 
rules of the road at www.keystomyhome.org.

www.nfcc.org
www.keystomyhome.org
www.keystomyhome.org
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Other Federal Agencies

Federal Trade Commission (FTC)

600 Pennsylvania Avenue, NW
Washington, DC 20580 
Telephone: 202-326-2222 or toll free 877-FTC-HELP (877-382-4357)
Websites: www.ftc.gov; www.fraud.org; www.consumer.gov/topics/identity-theft

The FTC works for the consumer to prevent fraudulent, deceptive and unfair business practices in 
the marketplace and to provide information to help consumers spot, stop, and avoid them. The FTC 
enforces a variety of federal antitrust and consumer protection laws, and other financial and lending 
practices affecting consumers — including Equal Credit Opportunity Act (ECOA) violations involving 
mortgage and consumer finance companies.

As part of its consumer education campaign, the FTC has a large clearinghouse of consumer fact sheets 
in English and Spanish and lists of federal Rules and Acts that protect consumers on a variety of topics, 
including credit, privacy and investments.

Social Security Administration

Office of Public Inquiries 
Windsor Park Building 
6401 Security Boulevard
Baltimore, MD 21235
Telephone: 800-772-1213
Website: www.ssa.gov

Social Security was set up in 1935 as a way for the community to respond to life’s uncertainties and times 
of vulnerability, such as unemployment, illness, disability, death, and old age. The SSA pays retirement, 
disability and survivors benefits to workers and their families and administers the Supplemental 
Security Income program. It also issues Social Security numbers. Its website has helpful information on 
these programs and how to apply for benefits.

www.ftc.gov
www.fraud.org
www.consumer.gov/topics/identity
www.ssa.gov
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U.S. Department of Housing and Urban Development

451 Seventh Street, SW 
Washington, DC 20410
Telephone: 202-708-1112
TTY: 202-708-1455
Websites: www.hud.gov

HUD’s mission is to increase homeownership, support community development, and increase 
access to affordable housing free from discrimination. HUD has a wealth of information on housing 
assistance programs, as well as useful housing information related to buying, selling, owning, renting, 
homelessness, and home improvements. In addition, it establishes partnerships — particularly with 
faith-based and community organizations — that leverage resources and improve HUD’s ability to be 
effective on the community level.

In the Consumer Information section of its website, HUD has consumer tip sheets on avoiding fraud, 
information on homebuyers’ and borrowers’ rights, and many resources for potential homebuyers, 
including information on shopping for a mortgage, working with a real estate agent and calculating an 
affordable mortgage.

US Department of Housing and Urban Development/US Department of Veterans Affairs

(HUD-Veterans Affairs and Supportive Housing (HUD-VASH) provides permanent housing for 
eligible homeless Veterans who are single or eligible homeless Veterans with families. The program 
is developed for the homeless Veteran, so eligible Veteran families must include the Veteran. For 
more information, visit the website at http://www.va.gov/homeless/hud-vash_eligibility.asp, call 
the National Call Center for Homeless Veterans at 1-877-4AID-VET or visit http://portal.hud.gov/
hudportal/HUD?src=/program_offices/public_indian_housing/programs/hcv/vash

U.S. Department of Labor

200 Constitution Avenue, NW 
Washington, DC 20210
Telephone: 866-487-2365 
TTY: 877-889-5627
Website: www.dol.gov

The Pension and Welfare Benefits Administration assists workers in getting the information they need 
to protect their benefit rights. Its website offers consumer information on topics such as retirement, 
pension benefits, health benefits and insurance.

http://www.hud.gov
http://www.va.gov/homeless/hud-vash_eligibility.asp
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/programs/hcv/vash
http://portal.hud.gov/hudportal/HUD?src=/program_offices/public_indian_housing/programs/hcv/vash
www.dol.gov
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Resource Guide for Finding the 
Assistance Crew Nearest You 

Route 4 is a comprehensive resource guide for finding  
valuable disaster recovery resources in California.
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The State of California suffered multiple 
devastating wildfires in 2017
The first occurred on October 8, 2017 and caused severe damage in northern California. 
On October 8, 2017 it became a Presidentially Declared Disaster. The following 
designated counties are eligible for disaster assistance from FEMA and the Small Business 
Administration:

 • Butte • Nevada

 • Lake • Orange

 • Mendocino •  Sonoma

 • Napa •  Yuba

On December 4, 2017 a wildfire started in Southern California. The devastation from the 
fire was compounded by flooding and mudslides causing even greater damage to the area. 
This incident became a Presidentially Declared Disaster on January 2, 2018. The following 
designated counties are eligible for disaster assistance from FEMA and the Small Business 
Administration:

 • Los Angeles •  Santa Barbara

 • San Diego •  Ventura

The information that follows is a list of resources that may be helpful on the road to 
recovery.
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California Disaster Recovery Resources

California Governor’s Office of Emergency Services

Contact Information

3650 Schriever Avenue, Mather, California 95655-4203 
Mather, California 95655

Website: http://www.caloes.ca.gov/ 

Telephone Number: (916) 845-8510

State Of California 

Website: http://www.ca.gov/ 

California Wildfires Statewide Recovery Resources

Developed by the California Governor’s Office of Emergency Services, The State of California and the 
Federal Emergency Management Agency (FEMA) this website provides the latest information on 
the recovery efforts in California for the 2017 wildfires. 

Website: http://wildfirerecovery.org/ 

2-1-1 

Operated throughout the country by the United Way, 2-1-1 is a free information and referral service 
using rich data and access to live, trained specialists, via phone or web, to connect you to services in 
your community 24-hours a day, 7 days-a-week.

Website: https://www.unitedwaysca.org/our-work/2-1-1-resources 

http://www.caloes.ca.gov/
http://www.ca.gov/
http://wildfirerecovery.org/
https://www.unitedwaysca.org/our-work/2-1-1-resources
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California Housing Recovery Resources

Housing Counseling Agencies

Whether you are interested in buying or renting, housing counseling agencies are an important 
source of housing information, advice, counseling, education, and financing. In this section we will 
tell you how to locate the one nearest you.

HUD Housing Counseling Agencies
The easiest place to start is the website of the U.S. Department of Housing and Urban Development 
(HUD), which is https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm 

 • Once on the page click on the state of California or find it listed in the dropdown menu 
and it will bring up a list of all the HUD-approved housing counseling agencies in the 
state, including a brief description of the services these agencies provide and their contact 
information. You can scan the listings to find the agency that is most convenient for you.

 • You may also call 800-569-4287 for HUD’s interactive system.

National Industry Standards for Homeownership Education and 
Counseling
Adoption of the National Industry Standards for Homeownership Education and Counseling shows 
that an organization is dedicated to providing a high level of quality and professionalism that 
current and future homeowners can recognize and expect. High standards encourage excellence 
and help guide professional conduct and decision-making in the field. You can find an organization 
near you that has adopted these standards at http://www.homeownershipstandards.org 

Working with an organization that has adopted the National Industry Standards for 
Homeownership Education and Counseling gives existing and future homeowners the confidence 
that counselors/educators will:

 • Provide their clients with correct and consistent information

 • Represent a solid source of information to draw on before and after the home purchase

 • Have the tools and knowledge to support their work

 • Serve clients with competence, fairness, and respect

https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm
http://www.homeownershipstandards.org
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The NeighborWorks® Network
NeighborWorks® America supports over 235 independent, community-based nonprofit 
organizations across the country known as the NeighborWorks® Network. These nonprofits provide 
valuable housing-related services in more than 4,500 communities in America. They are staffed by 
counselors who serve as advocates to families who already own their homes or who are interested 
in pursuing home ownership. Services include prepurchase counseling, financial fitness classes, 
default and foreclosure prevention counseling, affordable financing and a host of other products 
and services. To locate the NeighborWorks® Network member nearest you, go to http://www.
neighborworks.org/Our-Network/Network-Directory. You can search by your zip code or search 
the state of California.

Finding Affordable Rental Units in California

California Housing Finance Agency (CalHFA)

For more than 40 years, the California Housing Finance Agency (CalHFA) has supported the needs 
of renters and homebuyers by providing financing and programs so more low-to-moderate income 
Californians have a place to call home. Established in 1975, CalHFA was chartered as the state’s 
affordable housing lender. The Agency’s Multifamily Division finances affordable rental housing 
through partnerships with jurisdictions, developers and more, while its Single Family Division 
provides first mortgage loans and down payment assistance to first-time homebuyers. CalHFA is a 
completely self-supporting state agency, and its bonds are repaid by revenues generated through 
mortgage loans, not taxpayer dollars.

Contact Information

Sacramento Headquarters 
500 Capitol Mall, Ste. 1400 
Sacramento, CA 95814 

Los Angeles Office 
100 Corporate Pointe, Ste. 250 
Culver City, CA 90230

Mailing Address 
P.O. Box 4034 
Sacramento, CA 95812-4034

Telephone Number: 877-9CalHFA (877-922-5432) 

Website: http://www.calhfa.ca.gov/ 

http://www.neighborworks.org/Our-Network/Network-Directory
http://www.neighborworks.org/Our-Network/Network-Directory
http://www.calhfa.ca.gov/
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Public Housing Authorities (PHAs) and Section 8 
Housing Choice Vouchers

Find a list of all the public housing authorities in California. Search for one that is in 
or near the area you wish to live in. These agencies typically administer both public 
housing and the Section 8 Housing Choice Voucher program.

Website: https://www.hud.gov/program_offices/public_indian_housing/pha/
contacts/ca 

HUD’s website also provides a way to search for affordable apartments in 
the State of California. Go to https://apps.hud.gov/apps/section8/step2.
cfm?state=CA%2CCalifornia 

You can also find additional information about rental assistance on HUD’s website for 
the state of California at https://www.hud.gov/states/california/renting 

Websites Listing Apartment Rentals

Social Serve

This is a searchable website for rental housing in California. Socialserve.com provides 
a fully-staffed, toll-free English/Spanish call center that helps landlords list and helps 
tenants search for properties while monitoring the availability and accuracy of listings.

Website: https://www.socialserve.com/tenant/CA/index.html?type=rental 

Rentals.com 

A national database of rental properties. Search for rentals in your area.

Website: https://www.rentals.com/California/ 

California Apartment Association

Resources from the California Apartment Association to help community members 
deal with the impact from the wildfires. Specific information on price gouging and 
other helpful topics for renters and landlords can be found on their website.

Website: https://caanet.org/caa-wildfire-resource-center/ 

Resources for the 
homeless

HUD: If you are homeless 
(or at risk of becoming 
homeless) you may find 
information on shelters 
and other resources at 
https://resources.hud.
gov/ and click on Find 
Homeless Resources 
Near Me or go to https://
www.hud.gov/states/
california/homeless 

Alert:

https://www.hud.gov/program_offices/public_indian_housing/pha/contacts/ca
https://www.hud.gov/program_offices/public_indian_housing/pha/contacts/ca
https://apps.hud.gov/apps/section8/step2.cfm?state=CA%2CCalifornia
https://apps.hud.gov/apps/section8/step2.cfm?state=CA%2CCalifornia
https://www.hud.gov/states/california/renting
https://www.socialserve.com/tenant/CA/index.html?type=rental
https://www.rentals.com/California/
https://caanet.org/caa-wildfire-resource-center/
https://www.hud.gov/states/california/homeless
https://www.hud.gov/states/california/homeless
https://www.hud.gov/states/california/homeless
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Resources for Buying and Selling
To find real estate agents in California visit www.realtor.com 

Tips for Buying

10 Secrets Every First-time Homebuyer Should Know 

 1. Visit a housing counselor at a nonprofit organization.

 2. Get your finances in order.

 3. Look for down-payment and closing-cost assistance programs.

 4. Make sure homeownership fits with your lifestyle.

 5. Shop around for everything related to your home purchase.

 6. Get pre-approved for financing before shopping for a home.

 7. Carefully select a location

 8. Get a professional home inspection.

 9. Don’t rush!

 10. Homeownership always costs more than you think it will.

To learn more visit www.neighborworks.org and http://www.neighborworks.org/
DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_
Docs/10SecretsforHomebuyers.aspx 

For Sale by Owner

If you are interested in “for sale by owner” (FSBO) listings, look for print ads in the entrance of your 
local shopping center or search online. A few options for California that came up on a recent online 
search are listed below, but there are others as well.

 • www.forsalebyowner.com

 • https://www.homesbyowner.com/california/

 • https://www.owners.com/state/ca 

http://www.realtor.com
http://www.neighborworks.org
http://www.neighborworks.org/DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_Docs/10SecretsforHomebuyers.aspx
http://www.neighborworks.org/DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_Docs/10SecretsforHomebuyers.aspx
http://www.neighborworks.org/DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_Docs/10SecretsforHomebuyers.aspx
http://www.forsalebyowner.com
https://www.homesbyowner.com/california/
https://www.owners.com/state/ca
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Finding a Home Inspector
The American Society of Home Inspectors 

At this website you can search for a certified home inspector in your area.

Website: www.ashi.org 

Finding a Contractor/Home Repair
Home Advisor

Website: https://www.homeadvisor.com/

HomeAdvisor.com can find contractors to fit your needs. If you answer some simple 
questions about your building needs, at the Home Advisor website you can find a list of 
prescreened contractors.

Home Repairs

Operation Blue Roof - U.S. Army Corps of Engineers 
In disaster areas, Operation Blue Roof is a program for homeowners who have damage to 
their roofs. The program sends licensed contractors out to homes to cover the damage 
with fiber-reinforced plastic sheeting (tarp) until homeowners can arrange repairs.

Operation Blue Roof allows residents to stay in their homes, instead of paying for 
temporary housing or hotels. The program also protects property while homeowners 
recover from the storm. The service is free.

Website: http://www.saj.usace.army.mil/BlueRoof/ 

Neighborhood Housing Services of Los Angeles County 
Neighborhood Housing Services of Los Angeles County (NHS) serves as a catalyst for local 
residents, business and government representatives to work together to build stronger 
neighborhoods, improve the quality of life for low to moderate income families of modest 
means and to revitalize communities into neighborhoods of choice. You can also turn 
to NHS to help you make necessary home improvements. Their construction team can 
evaluate your needs and provide solutions for critical repairs. They may also be able to 
provide assistance in financing home repairs. 

Website: http://www.nhslacounty.org/fix-your-home 

http://www.ashi.org
https://www.homeadvisor.com/
http://www.saj.usace.army.mil/BlueRoof/
http://www.saj.usace.army.mil/BlueRoof/
http://www.nhslacounty.org/fix-your-home
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Montebello Housing Development Corporation (MHDC)

Neighbor Helping Neighbor & Community Beautification Program:
MHDC coordinates community neighborhood pride projects with elected leaders, faith 
communities, and service clubs and youth volunteers to assist community residents with local 
clean-ups and with minor home repairs. This program also undertakes clean-up campaigns in 
residential and commercial areas. Past partners include service clubs like the Kiwanis Club, Rotary 
Club and Rotary Interact Club, as well as Schurr High School Key Clubs.  

Website: https://www.sjhp.org/what-we-do/fix/ 

HomeStrong USA 
HomeStrong USA is a nonprofit community development organization with a mission to increase 
vitality and stability of communities across the nation by promoting successful home ownership 
through the creation of innovative affordable housing opportunities and providing resources to 
local nonprofit agencies. HomeStrong USA has developed a set of rehabilitation guidelines and 
works closely with local city inspectors and local partners to continually establish expectations of 
repairs and improvements to the homes. Rehabilitation always begins with a focus on addressing 
health and safety issues.

Website: http://homestrongusa.org/housing-programs/community-stabilization/ 

Neighborhood Partnership Housing Services, Inc. (NPHS)
NPHS’ Home Improvement Programs are designed to assist eligible homeowners to preserve, 
repair and improve their homes. NPHS administers several home repair programs for various 
municipalities in the Inland Empire including grants for seniors and permanently disabled 
homeowners. NPHS also provides the Renaissance Home Improvement Loan to cover the cost of 

California Wildfires Household Hazardous Waste  
and Debris Removal 
This fact sheet was developed by the Office of Emergency Management and FEMA to help 
expedite recovery efforts.

You can download the fact sheet at http://wildfirerecovery.org/wp-content/
uploads/2017/11/Fact-Sheet-HHW-and-Debris-Removal.pdf or visit http://
wildfirerecovery.org/housing/resources-for-individuals/rebuilding/ to learn more about 
the road to recovery after a fire. 

Alert:

https://www.sjhp.org/what-we-do/fix/
http://homestrongusa.org/housing-programs/community-stabilization/
http://wildfirerecovery.org/wp-content/uploads/2017/11/Fact-Sheet-HHW-and-Debris-Removal.pdf
http://wildfirerecovery.org/wp-content/uploads/2017/11/Fact-Sheet-HHW-and-Debris-Removal.pdf
http://wildfirerecovery.org/housing/resources-for-individuals/rebuilding/
http://wildfirerecovery.org/housing/resources-for-individuals/rebuilding/
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home repairs and improvements.  Additionally, NPHS offers the Sojourner Solar Purchase Program 
providing the sales, installation and financing of solar panel systems for homeowners.

Website: https://nphsinc.org/fix-your-home/ 

Neighborhood Housing Services of Inland Empire (NHSIE)
NHSIE’s Construction and Home Repair department offers homeowners access to quality 
construction services aiming to ensure residents live in safe, affordable homes that are in 
compliance with locally adopted housing standards. Services are intended to reduce future 
maintenance costs, increase home values and enhance neighborhoods.

 • NHSIE purchases and rehabilitates blighted properties and makes them available for sale to 
first-time homebuyers.

 • NHSIE partners with local municipalities in the Inland Empire (as funds are available) to 
offer home repair grants/loans for low-income homeowners.  

 • NHSIE offers a la carte services to homeowners at all income levels who are undertaking 
home improvement projects. Services available include: home assessment/project scope 
of work, project management and home inspection services.

NSHIE’s hands-on Homes and Hammers class teaches basic home maintenance skills and provides 
homeowners with the tools needed to oversee successful rehabilitation projects. Let NHSIE’s 
construction team assist you in managing your home repair efforts!

Website: http://www.nhsie.org/maintain-a-home/home-repair 

Consumer Tips for Hiring a Contractor
From the website of California State Attorney General Xavier Becerra 

https://oag.ca.gov/consumers/general/contractors 

Tips for Hiring a Contractor:

A contractor is a person or company that offers services like construction, home remodeling, 
painting, paving, roofing, or electrical work to improve your home or property. The decision to 
update your home can be a big and expensive one, so take your time before you decide to hire a 
contractor. Be sure to get multiple bids and check references.

Hire only licensed contractors. Anyone performing home improvement work valued at $500 
or more is required to be licensed by the Contractors State License Board (CSLB) and should be 
bonded and insured. Hiring an unlicensed contractor is risky: the quality of the work may be poor 
and you may end up paying more if your home is damaged, the work is incomplete or faulty, or if a 
worker is injured.

https://nphsinc.org/fix-your-home/
http://www.nhsie.org/maintain-a-home/home-repair
https://oag.ca.gov/consumers/general/contractors
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To Verify License Status or for Questions:

Verify license status online or by calling 1-800-321-CSLB (2752).

The CSLB also has a helpful summary of what you should know before hiring a contractor: http://
www.cslb.ca.gov/Resources/GuidesAndPublications/WYSKPamphlet.pdf, and provides other 
helpful information including what to do when you have a dispute with a contractor: http://www.
cslb.ca.gov/Consumers/Consumers.aspx.

Some Common Home Improvement Scams  
(often targeting seniors):

 • Someone comes to your door and offers to do roofing, painting, install solar panels, or 
perform other work at a reduced price. Once you pay, they don’t come back.

 • A deceitful contractor offers a free inspection, then lies about faulty wiring, bad plumbing, 
a leaky roof or other defects that put the homeowner in danger (scare tactics). The 
homeowner may panic and agree to unnecessary and over-priced work.

 • A contractor pushes for an immediate decision about work (high-pressure sales), which 
makes it impossible for the consumer to get competitive bids, check licenses, or review 
references.

 • A contractor takes more for a down payment than is allowed by law, claiming to need it for 
supplies and to pay workers. By law, a down payment cannot exceed 10% of the project 
price or $1,000, whichever is less.

To Report Complaints:

You can file a complaint with the Contractors State License Board (CSLB) online at https://www2.
cslb.ca.gov/OnlineServices/ConstructionComplaint/ComplaintFormProcess.aspx or by mail 
using their Construction Complaint form.

http://www.cslb.ca.gov/OnlineServices/CheckLicenseII/CheckLicense.aspx
http://www.cslb.ca.gov/Resources/GuidesAndPublications/WYSKPamphlet.pdf
http://www.cslb.ca.gov/Resources/GuidesAndPublications/WYSKPamphlet.pdf
http://www.cslb.ca.gov/Consumers/Consumers.aspx
http://www.cslb.ca.gov/Consumers/Consumers.aspx
https://www2.cslb.ca.gov/OnlineServices/ConstructionComplaint/ComplaintFormProcess.aspx
https://www2.cslb.ca.gov/OnlineServices/ConstructionComplaint/ComplaintFormProcess.aspx
http://www.cslb.ca.gov/Consumers/Filing_A_Complaint/Filing_A_Complaint_By_Mail.aspx
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Low-Cost and No-Cost Legal Assistance
Disaster Legal Services are being provided for free by the Young Lawyers Division of the American 
Bar Association, www.americanbar.org/disaster or 1-800-699-5636.  Residents who cannot 
afford to pay an attorney can call the hotline to request free legal assistance.

The type of legal assistance available includes:

 • Replacing legal documents that may have been lost due to fire

 • Life, medical and property-related claims 

 • Consumer protection matters, remedies, and procedures

 • Counseling on mortgage-foreclosure problems

 • Creditor-debtor matters

 • FEMA appeals

Through an intake process, callers will be matched with a volunteer attorney who can provide 
assistance or general legal information regarding their issue. Callers should say that they are 
seeking legal assistance related to the 2017 California Wildfires. The hotline will be staffed during 
normal business hours, but messages can be left at any time.

The helpline is part of a long-standing partnership between FEMA and the ABA.

Law Help CA
Lawhelpca.org is your source for free and reliable resources about your legal rights, the law, courts, 
and legal forms.  This site also includes information about organizations that provide free or low 
cost legal help to low and moderate income Californians.

The website has helpful links to disaster relief and recovery information.   

Website: http://www.lawhelpca.org/disaster-relief-information 

Legal Aid Association of California
The Legal Aid Association of California (LAAC) is the statewide membership organization for 
the almost 100 nonprofits funded through IOLTA (Interest on Lawyer Trust Account) grants by 
the State Bar of California. Capitalizing on its structure as a membership organization, LAAC 
naturally takes on the role of advocating on behalf of this group of nonprofits. LAAC facilitates 
communication and coordination between programs, trains in core substantive areas, analyzes 
best practices, and assesses and improves the effectiveness of the delivery of legal aid in 
California, including working strategically to support rural and small programs and meet the 
needs of under-served populations.

If you are an attorney looking for pro bono opportunities at a legal aid organization, please 
visit www.CaliforniaProBono.org.

http://www.americanbar.org/disaster%20or%201-800-699-5636
http://www.lawhelpca.org/disaster-relief-information
http://laaconline.org/
http://www.californiaprobono.org/
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California Courts

California’s court system is the largest in the nation and serves a population of more than 39 million 
people— about 11 percent of the total U.S. population.

The vast majority of cases in the California courts begin in one of the 58 superior, or trial, courts, 
which reside in each of the state’s 58 counties. With approximately 500 court buildings throughout 
the state, these courts hear both civil and criminal cases as well as family, probate, mental health, 
juvenile, and traffic cases. The California Courts website provides a Self Help Center at http://
www.courts.ca.gov/selfhelp-start.htm as well as information on where to get legal assistance in 
California.

Website: http://www.courts.ca.gov/1001.htm 

State Bar of California 

The State Bar of California’s mission is to protect the public and includes the primary functions of 
licensing, regulation and discipline of attorneys; the advancement of the ethical and competent 
practice of law; and support of efforts for greater access to, and inclusion in, the legal system.

The State Bar:

 • Licenses attorneys and regulates the profession and practice of law in California

 • Enforces Rules of Professional Conduct for attorneys

 • Disciplines attorneys who violate rules and laws

 • Administers the California Bar Exam

 • Advances access to justice

 • Promotes diversity and inclusion in the legal system

For help with legal issues on your road to recovery from the California wildfires go to:

Website: http://www.calbar.ca.gov/Public/Need-Legal-Help/Free-Legal-Help/Legal-Help-
After-Disaster 

http://www.courts.ca.gov/selfhelp-start.htm
http://www.courts.ca.gov/selfhelp-start.htm
http://www.courts.ca.gov/1001.htm
http://www.calbar.ca.gov/Public/Need-Legal-Help/Free-Legal-Help/Legal-Help-After-Disaster
http://www.calbar.ca.gov/Public/Need-Legal-Help/Free-Legal-Help/Legal-Help-After-Disaster
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Financial Recovery Resources
Disaster Unemployment Assistance (DUA)

State of California Employment Development Department
Federal Disaster Unemployment Assistance (DUA) is available to residents who were living or 
working in affected counties in California at the time of the disaster, and who are unemployed as a 
direct result of the damages caused by the wildfires. 

Most impacted workers may already qualify for regular Unemployment Insurance. The federal 
DUA is a special program that covers many people who otherwise may not be eligible for regular 
Unemployment Insurance. DUA is available to California businesses and residents whose employment 
or self-employment was lost or interrupted as a direct result of a federally declared disaster.

California Disaster Unemployment Assistance Line: English 1-800-300-5616
 Spanish 1-800-326-8937
 Cantonese 1-800-547-3506
 Mandarin 1-866-303-0706
 Vietnamese 1-800-547-2058
 TTY (non-voice) 1-800-815-9387

Website: https://eapply4ui.edd.ca.gov/

Disaster Supplemental Nutrition Assistance Program 
(D-SNAP)

California Department of Social Services
Disaster CalFresh (D-CalFresh), federally known as the Disaster Supplemental Nutrition Assistance 
Program (D-SNAP), is a way to meet the temporary nutritional needs of disaster victims within a 30-
day period, following a natural disaster such as a flood, fire, earthquake or any other natural disaster. 
D-CalFresh provides a month’s worth of benefits on an Electronic Benefit Transfer (EBT) card which 
can be used to purchase food at authorized retail stores.

Website: http://www.cdss.ca.gov/inforesources/CalFresh/Disaster-CalFresh 

https://eapply4ui.edd.ca.gov/
http://www.cdss.ca.gov/inforesources/CalFresh/Disaster-CalFresh
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State Insurance Regulators

California Department of Insurance
When you can’t solve a problem easily with your insurance company, file a complaint with your 
state’s insurance regulator. Most state regulators have an online complaint form, or you can call and 
ask that a complaint form be sent to you. The California Department of Insurance can help you: 

 • with homeowners insurance claims

 • understand and answer insurance questions and concerns

 • if you believe your insurer didn’t pay enough to cover your damages or unfairly denied 
your claim

Website: https://www.insurance.ca.gov/01-consumers/ 

Bank Regulators

State bank regulators often publish guidelines for banks to follow after a major disaster, setting out 
how matters should be handled. Contact state offices to find out what these guidelines are:

California Department of Business Oversight
Telephone Number: (866) 275-2677 or (916) 327-7585

Website: http://www.dbo.ca.gov/About_DBO/organization/dfi.asp 

Faith-based Organizations and Social Service 
Agencies
Catholic Charities

Check with Catholic Charities for mental health services, information and referrals, help with rent or 
mortgage payments, and assistance with a range of other post-disaster issues. See the website to 
find the Catholic Charities nearest to you.

Phone Number: 713-874-6664

Website: www.catholiccharities.org/our-services/strengthening-families/disaster-relief/ 

https://www.insurance.ca.gov/01-consumers/
http://www.dbo.ca.gov/About_DBO/organization/dfi.asp
http://www.catholiccharities.org/our-services/strengthening-families/disaster-relief/
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Habitat for Humanity

Habitat for Humanity partners with people in your community, and all over the world, to help them 
build or improve a place they can call home. Habitat homeowners help build their own homes 
alongside volunteers and pay an affordable mortgage. With your support, Habitat homeowners 
achieve the strength, stability and independence they need to build a better life for themselves and 
for their families. Through their 2020 Strategic Plan, Habitat for Humanity will serve more people 
than ever before through decent and affordable housing.

Website: Find your local Habitat at www.habitat.org 

Lutheran Social Services
LSS has a legacy of meeting needs . . . of the poor, underserved and powerless regardless of race, 
creed or orientation. Today they serve more than 60,000 individuals and families providing tangible 
goods and services such as food pantries & hot meals, clothing, emergency vouchers for hotel, 
bus, gas and utilities, housing and rental referrals, eviction prevention and prescription assistance, 
holiday, school or hygiene packs, humanitarian response during times of natural or man-made 
disasters and other short-term assistance programs.

Lutheran Social Services of Northern California Website: http://www.lssnorcal.org/education-
resources/disaster-preparedness.html 

Lutheran Social Services of Southern California Website: http://www.lsssc.org/what-we-do/
emergency-services/ 

The Salvation Army
California has quite a number of Salvation Army locations. The best way to find the one closest to 
you is to look online at their website. 

Website: https://www.salvationarmyusa.org/usn/plugins/gdosCenterSearch?start=1 

United Ways of California
On the United Ways of California website you can click on a link to find the closest United Way office. 
United Ways are independent nonprofits that bring together people and organizations to focus 
on innovative solutions to local challenges.  The work of United Ways and their partners positively 
impacts the lives of millions every year, and strives to go beyond a temporary fix by focusing on 
lasting, systemic change.  United Ways of California improves the health, education and financial 
results for low-income children and families by enhancing and coordinating the advocacy and 
community impact work of California’s United Ways.

Website: https://www.unitedwaysca.org/

http://www.habitat.org
http://www.lssnorcal.org/education-resources/disaster-preparedness.html
http://www.lssnorcal.org/education-resources/disaster-preparedness.html
http://www.lsssc.org/what-we-do/emergency-services/
http://www.lsssc.org/what-we-do/emergency-services/
https://www.salvationarmyusa.org/usn/plugins/gdosCenterSearch?start=1
https://www.unitedwaysca.org/
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Community Action Agencies (CAA)
Community Action Agencies provide a range of social services to help low-income individuals, 
families, homeless individuals and families, migrants, and the elderly poor. You have to meet the 
organization’s income guidelines in order to qualify for assistance. In California, the California 
Community Action Partnership Association provides a list of all Community Action Agencies. While 
they vary slightly around the state, most Community Action Agencies offer:

 • Housing (including weatherization)

 • Emergency services

 • Employment assistance

 • Self-sufficiency

 • Income management

 • Education

 • Nutrition

 • Health

Please visit http://www.csd.ca.gov/Services/FindServicesinYourArea.aspx to search for the CAA 
nearest you.

http://www.csd.ca.gov/Services/FindServicesinYourArea.aspx
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Records Reconstruction
Birth, death, marriage, and divorce records for State of 
California
California Department of Public Health 
The California Department of Public Health (CDPH) is working with those who have lost vital records 
as a result of the disaster. Birth, death, and marriage records should be requested from the county 
recorder’s office in the county where the event occurred. 

Telephone Number: (916) 445-2684; TTY 7-1-1 or 1-800-735-2929.

website: http://www.cdph.ca.gov/Programs/CHSI/Pages/County-Registrars-and-Recorders.
aspx for a list of county recorders. 

Adoption Records
California Department of Social Services
Website: http://www.cdss.ca.gov/Adoption-Services/Adoptee-Information/Adoption-Records 

Drivers Licenses 
Fire victims who need to replace lost or damaged DMV-related documents can do so free of charge 
at a local DMV field office.

California Department of Motor Vehicles
Website: https://www.dmv.ca.gov./portal/dmv/detail/dl/dl_info#duplicateID_DL 

Vehicle Title
Website: https://www.dmv.ca.gov/portal/dmv/detail/vr/vr_info 

http://www.cdph.ca.gov/Programs/CHSI/Pages/County-Registrars-and-Recorders.aspx
http://www.cdph.ca.gov/Programs/CHSI/Pages/County-Registrars-and-Recorders.aspx
http://www.cdss.ca.gov/Adoption-Services/Adoptee-Information/Adoption-Records
https://www.dmv.ca.gov/portal/dmv/detail/vr/vr_info
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Resource Guide for Finding the 
Assistance Crew Nearest You 

Route 4 is a comprehensive resource guide for finding  
valuable disaster recovery resources in Florida.
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The State of Florida suffered a devastating 
hurricane in 2017
Hurricane Irma hit the State Of Florida on September 4, 2017 and caused devastating damage 
in some of the most densely populated areas in the State. On September 10, 2017 it became 
a Presidentially Declared Disaster. The following designated counties are eligible for disaster 
assistance from FEMA and the Small Business Administration:

 • Alachua

 • Baker

 • Bradford

 • Brevard

 • Broward

 • Charlotte

 • Citrus

 • Clay

 • Collier

 • Columbia

 • DeSoto

 • Dixie

 • Duval

 • Flagler

 • Gilchrist

 • Glades

 • Hamilton

 • Hardee

 • Hendry

 • Hernando

 • Highlands

 • Hillsborough

 • Indian River

 • Lafayette

 • Lake

 • Lee

 • Levy

 • Manatee

 • Marion

 • Martin

 • Miami-Dade

 • Monroe

 • Nassau

 • Okeechobee

 • Orange

 • Osceola

 • Palm Beach

 • Pasco

 • Pinellas

 • Polk

 • Putnam

 • Sarasota

 • Seminole

 • St. Johns

 • St. Lucie

 • Sumter

 • Suwannee

 • Union

 • Volusia

The information that follows is a list of resources that may be helpful on the road to recovery.
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Florida Disaster Recovery Resources
Florida Division of Emergency Management

Contact Information

2555 Shumard Oak Blvd.
Tallahassee, FL 32399-2100

Website: https://www.floridadisaster.org/ 

Telephone Number: (850) 815-4000

Relay Service: 711 (TDD/TTY)

State Of Florida 

Website: http://www.myflorida.com/ 

2-1-1 

Operated throughout the country by the United Way, 2-1-1 is a free information and referral service 
using rich data and access to live, trained specialists, via phone or Web, to connect people to 
services in their community 24-hours a day, 7 days-a-week.

Website: http://www.unitedwayncfl.org/211

4-1-1 

An online telephone directory for the State of Florida.

Website: http://411.myflorida.com/apps/411/tel411.public_411 

Florida Housing Recovery Resources
Housing Counseling Agencies

Whether you are interested in buying or renting, housing counseling agencies are an important 
source of housing information, advice, counseling, education, and financing. In this section we will 
tell you how to locate the one nearest you.

https://www.floridadisaster.org/
http://www.myflorida.com/
http://www.unitedwayncfl.org/211
http://411.myflorida.com/apps/411/tel411.public_411
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HUD Housing Counseling Agencies
The easiest place to start is the website of the U.S. Department of Housing and Urban Development 
(HUD), which is https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm 

 • Once on the page click on the state of Florida or find it listed in the dropdown menu and 
it will bring up a list of all the HUD-approved housing counseling agencies in the state, 
including a brief description of the services these agencies provide and their contact 
information. You can scan the listings to find the agency that is most convenient for you.

 • You may also call 800-569-4287 for HUD’s interactive system.

National Industry Standards for Homeownership Education and 
Counseling
Adoption of the National Industry Standards for Homeownership Education and Counseling shows 
that an organization is dedicated to providing a high level of quality and professionalism that 
current and future homeowners can recognize and expect. High standards encourage excellence 
and help guide professional conduct and decision-making in the field. You can find an organization 
near you that has adopted these standards at http://www.homeownershipstandards.org 

Working with an organization that has adopted the National Industry Standards for 
Homeownership Education and Counseling gives existing and future homeowners the confidence 
that counselors/educators will:

 • Provide their clients with correct and consistent information

 • Represent a solid source of information to draw on before and after the home purchase

 • Have the tools and knowledge to support their work

 • Serve clients with competence, fairness, and respect

The NeighborWorks® Network
NeighborWorks® America supports over 235 independent, community-based nonprofit 
organizations across the country known as the NeighborWorks® Network. These nonprofits provide 
valuable housing-related services in more than 4,500 communities in America. They are staffed by 
counselors who serve as advocates to families who already own their homes or who are interested 
in pursuing home ownership. Services include pre purchase counseling, financial fitness classes, 
default and foreclosure prevention counseling, affordable financing and a host of other products 
and services. To locate the NeighborWorks® Network member nearest you, go to http://www.
neighborworks.org/Our-Network/Network-Directory. You can search by your zip code or search 
the state of Florida.

https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm
http://www.homeownershipstandards.org
http://www.neighborworks.org/Our-Network/Network-Directory
http://www.neighborworks.org/Our-Network/Network-Directory
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Finding Affordable Rental Units in Florida
Florida Housing

Florida Housing Finance Corporation (Florida Housing) was created by the state Legislature 35 
years ago to assist in providing a range of affordable housing opportunities for residents that 
help make Florida communities great places in which to live, work and do business. Today, Florida 
Housing continues its mission by increasing affordable housing opportunities and ensuring that 
its programs are well matched to the needs of those they serve. They know that they cannot 
accomplish their mission alone. As such, they continue to work with local governments, non-
profits, elected officials and others to help spread the importance of affordable housing in Florida’s 
communities.

Contact Information

Florida Housing Finance Corporation 
227 N. Bronough Street, Suite 5000 
Tallahassee, Florida 32301

Telephone Number: (850) 488-4197

Fax Number: (850) 488-9809

Website: http://floridahousing.org/ 

Florida Housing Search

This website is sponsored by the Florida Housing Finance Corporation and was developed with 
support from a number of nonprofit and government organizations in Florida.

The housing locator service allows people to locate available housing that best fits their individual 
and family needs. The service can be accessed online 24 hours a day and is supported by a toll-free, 
bilingual call center M-F, 9:00 am - 8:00 pm EDT. Individuals can easily search for housing using a 
wide variety of search criteria with special mapping features and receive apartment listings that 
provide a multitude of important information about each unit. In addition, the site connects people 
to other housing resources through website links and provides helpful tools for renters such as an 
affordability calculator, rental checklist, and renter rights and responsibilities information.

Florida residents who have been displaced by Hurricane Irma may call (877) 428-8844

Website: http://www.floridahousingsearch.org/ 

http://floridahousing.org/
http://www.floridahousingsearch.org/
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Public Housing Authorities (PHAs) and Section 8 Housing 
Choice Vouchers
Find a list of all the public housing authorities in Florida. Search for one that is in or near the area 
you wish to live in. These agencies typically administer both public housing and the Section 8 
Housing Choice Voucher program.

Website: https://www.hud.gov/program_offices/public_indian_housing/pha/contacts/fl

HUD’s website also provides a way to search for affordable apartments in the State of Florida. Go to 
https://apps.hud.gov/apps/section8/step2.cfm?state=FL%2CFlorida 

You can also find additional information about rental assistance on HUD’s website for the state of 
Florida at https://www.hud.gov/states/florida/renting 

Websites Listing Apartment Rentals
Social Serve
This is a searchable website for rental housing in Florida. Socialserve.com provides a fully-staffed, 
toll-free English/Spanish call center that helps landlords list and helps tenants search for properties 
while monitoring the availability and accuracy of listings.

Website: http://www.socialserve.com/tenant/FL/index.html?type=rental 

Rentals.com 

A national database of rental properties. Search for rentals in your area.

Website: https://www.rentals.com/Florida/ 

Florida Apartment Association
Resources from the Florida Apartment Association, the American Red Cross and others to help 
community members deal with the impact from Hurricane Irma.

Website: https://www.faahq.org/news/hurricane-irma-recovery-resources 

Resources for the Homeless 
HUD: If you are homeless (or at risk of becoming homeless) you may find information on 
shelters and other resources at https://resources.hud.gov/ and click on Find Homeless 
Resources Near Me or go to https://www.hud.gov/states/florida/homeless

Alert:

https://www.hud.gov/program_offices/public_indian_housing/pha/contacts/fl
https://apps.hud.gov/apps/section8/step2.cfm?state=FL%2CFlorida
https://www.hud.gov/states/florida/renting
http://www.socialserve.com/tenant/FL/index.html?type=rental
https://www.rentals.com/Florida/
https://www.faahq.org/news/hurricane-irma-recovery-resources
https://resources.hud.gov/
https://www.hud.gov/states/florida/homeless
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Resources for Buying and Selling
To find real estate agents in Florida visit www.realtor.com 

Tips for Buying

10 Secrets Every First-time Homebuyer Should Know 

 1. Visit a housing counselor at a nonprofit organization.

 2. Get your finances in order.

 3. Look for down-payment and closing-cost assistance programs.

 4. Make sure homeownership fits with your lifestyle.

 5. Shop around for everything related to your home purchase.

 6. Get pre-approved for financing before shopping for a home.

 7. Carefully select a location

 8. Get a professional home inspection.

 9. Don’t rush!

 10. Homeownership always costs more than you think it will.

To learn more visit www.neighborworks.org and http://www.neighborworks.org/
DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_
Docs/10SecretsforHomebuyers.aspx 

For tips on how to avoid pitfalls and scams in the homebuying process go to the Attorney General 
of Florida website at http://myfloridalegal.com/pages.nsf/main/e8282f80fba76ba785256cc900
5e4324!OpenDocument 

For Sale by Owner

If you are interested in “for sale by owner” (FSBO) listings, look for print ads in the entrance of your 
local shopping center or search online. A few options for Florida that came up on a recent online 
search are listed below, but there are others as well.

www.forsalebyowner.com

https://www.homesbyowner.com/florida/FN_State_Metro_List.asp

https://www.owners.com/state/fl 

http://www.realtor.com
http://www.neighborworks.org
http://www.neighborworks.org/DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_Docs/10SecretsforHomebuyers.aspx
http://www.neighborworks.org/DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_Docs/10SecretsforHomebuyers.aspx
http://www.neighborworks.org/DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_Docs/10SecretsforHomebuyers.aspx
http://myfloridalegal.com/pages.nsf/main/e8282f80fba76ba785256cc9005e4324!OpenDocument
http://myfloridalegal.com/pages.nsf/main/e8282f80fba76ba785256cc9005e4324!OpenDocument
http://www.forsalebyowner.com
https://www.homesbyowner.com/florida/FN_State_Metro_List.asp
https://www.owners.com/state/fl
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Finding a Home Inspector
The American Society of Home Inspectors 

At this website you can search for a certified home inspector in your area.

Website: www.ashi.org 

Finding a Contractor/Home Repair
Home Advisor

Website: https://www.homeadvisor.com/

HomeAdvisor.com can find contractors to fit your needs. If you answer some simple questions 
about your building needs, at the Home Advisor website you can find a list of prescreened 
contractors.

Home Repairs

Operation Blue Roof - U.S. Army Corps of Engineers 
In disaster areas, Operation Blue Roof is a program for homeowners who have damage to their 
roofs. The program sends licensed contractors out to homes to cover the damage with fiber-
reinforced plastic sheeting (tarp) until homeowners can arrange repairs.

Operation Blue Roof allows residents to stay in their homes, instead of paying for temporary 
housing or hotels. The program also protects property while homeowners recover from the 
storm. The service is free.

Website: http://www.saj.usace.army.mil/BlueRoof/ 

Cape Coral Housing Development Corporation
The Housing Rehabilitation Assistance Program is designed to help low-income homeowners in 
the City of Cape Coral. This program is not specifically for disaster assistance but may be able to 
assist if you meet the program qualifications. The program goal is to preserve home-ownership for 
low-income persons, prevent blight and slums in our neighborhoods and provide safe and decent 
affordable housing. Housing repairs cover all major home systems and correct safety issues. The 
program will also assist those that need to make improvements for disability or special needs to 
improve mobility and access to the home. 

Website: http://capecoralaffordablehousing.org/programs/index.php?page=program3 

http://www.ashi.org
https://www.homeadvisor.com/
http://www.saj.usace.army.mil/BlueRoof/
http://www.saj.usace.army.mil/BlueRoof/
http://capecoralaffordablehousing.org/programs/index.php?page=program3
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Centro Campesino Farmworker Center Inc.
Centro Campesino was formed by community leaders in 1972 as a farmworker advocacy 
organization in response to the deplorable living conditions of farmworkers and other low-income 
families in South Florida.  Since then, Centro Campesino has constructed over 500 single family 
homes for low income families, 130 affordable rental units, and rehabilitated more than 6,000 
homes for rural low-income families in eleven Florida counties.  Since the hurricane devastation in 
2004, Centro Campesino has repaired and/or replaced over 150 damaged homes. The “My Home 
Program” has retrofitted 24 single family homes in Miami-Dade County with the support of the 
Florida Division of Emergency Management Residential Wind Mitigation Program including new 
roofs, steel shutter panels on windows, hurricane resistance exterior doors and roof gable and 
trusses reinforcements. For more information call (305) 245-7738.

Website: http://centrocampesino.org/?page_id=666 

St. Johns Housing Partnership 
The St. Johns Housing Partnership is committed to promoting safe, decent and affordable housing 
in north Florida. They do this by creating links between the public and private sectors on projects 
that create low- and moderate-income housing, rebuild neglected homes and neighborhoods, thus 
benefiting disadvantaged areas and enhancing community economic and social development. 
The State Housing Initiatives Partnership Program (SHIP) provides funds to local governments as 
an incentive to create partnerships that produce and preserve affordable homeownership and 
multifamily housing. The program was designed to provide very low, low and moderate income 
families with assistance to purchase a home, money to repair or replace a home and many other 
types of housing assistance. In St. Johns funds from SHIP program target residents who need major 
repairs in order to remain safely in their homes. The funding helps replace roofing, plumbing and 
dangerous, outdated electrical systems. The funds also help with accessibility measures such as 
widening doorways, building ramps, repairing flooring that causes trip hazards, installing grab bars 
in bathrooms and making showers accessible.

Website: https://www.sjhp.org/what-we-do/fix/ 

Creating a Healthy Home: A Field Guide for Clean-Up of Flooded Homes 
This is a practical guide developed by Enterprise Community Partners, Inc., the National Center 
for Healthy Housing, NeighborWorks® America, and Neighborhood Housing Services of New 
Orleans.The methods were tested on four flooded homes in New Orleans.

You can download the guide for free at https://www.enterprisecommunity.org/resources/
creating-healthy-home-field-guide-clean-flooded-homes-13753 

Alert:

http://centrocampesino.org/?page_id=666
http://www.floridahousing.org/Home/HousingPartners/LocalGovernments/
https://www.sjhp.org/what-we-do/fix/
https://www.enterprisecommunity.org/resources/creating-healthy-home-field-guide-clean-flooded-homes-13753
https://www.enterprisecommunity.org/resources/creating-healthy-home-field-guide-clean-flooded-homes-13753
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Consumer Tips for Hiring a Contractor
From the website of Florida State Attorney General Pam Bondi

http://myfloridalegal.com/pages.nsf/Main/7F03C51D308A4E9185257F77004BE16B 

How to Protect Yourself: Contractors
Complaints against contracting companies run the gamut from firms that take consumers’ money 
for services which are never provided to firms that advertise cheap services who then try to “up-sell” 
new systems or pricey repairs. Consider the following when hiring a contractor to perform a home 
repair or remodel:

Get multiple estimates.
Get at least three written, itemized estimates or bids on repairs or remodels. Have your insurance 
company evaluate any damage to your home before arranging repairs to ensure that the work will 
be covered under your policy.

Watch for red flags.
Be wary of anyone who approaches you unsolicited or says they can perform home repairs at 
a discount with leftover supplies from another job. Additionally, consider it a warning sign if a 
contractor uses high pressure sales tactics. A reputable contractor will recognize that you will need 
time to consider your options and needs. If you choose to finance the work done in your home, 
make sure you read and understand all of the loan documents before you sign them. Understand 
how much you will be required to pay up front, what your monthly payments will be and how much 
you will be required to pay over the life of the loan before signing.

Research the company thoroughly before signing a 
contract or providing a deposit.
When searching for a contractor, ask trusted friends and neighbors for references. You should 
check with the Better Business Bureau at www.bbb.org to determine what others are saying about 
the company. Additionally, you should contact the state Department of Business & Professional 
Regulation (DBPR) to determine whether the contractor has any complaints lodged against them at 
(850) 487-1395.

http://myfloridalegal.com/pages.nsf/Main/7F03C51D308A4E9185257F77004BE16B
http://www.bbb.org/
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Verify the contractor is licensed and insured.
Verify that the contractor has a license from the Department of Business & Professional Regulation 
or your county construction licensing board for the type of work you wish to have performed. A 
licensed contractor can be looked up and verified on the DPBR website at www.myfloridalicense.
com. Check for proof of insurance and verify with the insurer that their policy is current. 
Additionally, you should check to see if the contractor is bonded and verify with the bonding 
agency.

Read and understand the contract.

Read the entire contract, including the fine print, before signing and ensure that the contract 
includes the required “buyer’s right to cancel” (within 3 days) language. Never pay the full amount 
of a repair up front and hesitate before providing large deposits. Florida law requires a contractor to 
apply for a permit within 30 days and start work within 90 days if he collects more than 10 percent 
of the contract up front. Know what you will be expected to pay, how long the work is expected to 
take and what will happen should the costs or repair times exceed the estimates.

Ensure there are no liens placed on your home.

Homeowners may unknowingly have liens placed against their properties by suppliers or 
subcontractors who have not been paid by the contractor. If the contractor fails to pay them, the 
liens will remain on the title. Insist on releases of any liens that could be placed on the property 
from all subcontractors prior to making final payments. Do not sign a certificate of completion or 
make a final payment until you are satisfied with the work performed.

File a complaint.

If you wish to file a complaint against a contractor, you may contact the Department of Business 
& Professional Regulation online at www.myfloridalicense.com or by phone at (850) 487-1395. 
Additionally, you should file a complaint with the Attorney General’s Office online at www.
myfloridalegal.com or by phone toll-free at 1-866-9-NO-SCAM.

The Florida Department of Business and Professional Regulation 
The Department of Business and Professional Regulation is the agency charged with licensing 
and regulating businesses and professionals in the State of Florida, such as cosmetologists, 
veterinarians, real estate agents and contractors.

To verify a contractor’s license and/or view any violations go to www.myfloridalicense.com

http://www.myfloridalicense.com/
http://www.myfloridalicense.com/
http://www.myfloridalicense.com/
http://www.myfloridalegal.com/
http://www.myfloridalegal.com/
http://www.myfloridalicense.com/


Navigating the Road to Housing Recovery
161

Low-Cost and No-Cost Legal Assistance
Disaster Legal Services are being provided for free by the Young Lawyers Division of the American 
Bar Association, www.americanbar.org/disaster or 1-800-699-5636.  Residents who cannot 
afford to pay an attorney can call the hotline to request free legal assistance.

The type of legal assistance available includes:

 • Replacing legal documents that may have been lost due to flooding 

 • Life, medical and property-related claims 

 • Consumer protection matters, remedies, and procedures

 • Counseling on mortgage-foreclosure problems

 • Creditor-debtor matters

 • FEMA appeals

Through an intake process, callers will be matched with a volunteer attorney who can provide 
assistance or general legal information regarding their issue. Callers should say that they are 
seeking legal assistance related to Hurricane IRMA. The hotline will be staffed during normal 
business hours, but messages can be left at any time.

The helpline is part of a long-standing partnership between FEMA and the ABA.

Florida Law Help 

FloridaLawHelp.org is your source for free and reliable resources about your legal rights, the law, 
courts, and legal forms.  This site also includes information about organizations that provide free or 
low cost legal help to low and moderate income Floridians.

The website has helpful links to disaster relief and recovery information.   

Website: https://www.floridalawhelp.org 

Florida Courts

The mission of the judicial branch is to protect rights and liberties, uphold and interpret the law, 
and provide for the peaceful resolution of disputes. The website provides links to local Legal Aid 
services throughout Florida.

Website: http://www.flcourts.org/resources-and-services/family-courts/family-law-self-help-
information/legal-aid.stml 

http://www.americanbar.org/disaster%20or%201-800-699-5636
https://www.floridalawhelp.org
http://www.flcourts.org/resources-and-services/family-courts/family-law-self-help-information/legal-aid.stml
http://www.flcourts.org/resources-and-services/family-courts/family-law-self-help-information/legal-aid.stml


Navigating the Road to Housing Recovery
162

Florida State Bar Association 

The Florida Bar continues to update information on this page throughout the hurricane season with 
resources and recent hurricane-related news for Florida Bar members and the public.

Website: https://www.floridabar.org/public/hurricaneinfo/ 

Financial Recovery Resources
Disaster Unemployment Assistance (DUA)

Florida Department of Economic Opportunity
Federal Disaster Unemployment Assistance (DUA) is available to residents who were living or 
working in affected counties in Florida at the time of the disaster, and who are unemployed as a 
direct result of the damages caused by the hurricane.

Most impacted workers may already qualify for regular Unemployment Insurance. The federal 
DUA is a special program that covers many people who otherwise may not be eligible for regular 
Unemployment Insurance. DUA is available to Florida businesses and residents whose employment 
or self-employment was lost or interrupted as a direct result of a federally declared disaster.

Florida Disaster Unemployment Assistance Line: 1-800-385-3920

Website www.floridajobs.org 

Disaster Supplemental Nutrition Assistance Program 
(D-SNAP)

Florida Department of Children and Families
Food for Florida is the name of Florida’s Disaster Supplemental Nutrition Assistance Program 
(D-SNAP). The Food for Florida program offers emergency food benefits to victims of hurricanes or 
other types of disasters, and is only active when there is a presidentially-declared disaster area in 
the state of Florida. The declaration must be for “individual assistance” and be approved by the U.S. 
Department of Agriculture, Food and Nutrition Services (FNS). 

Food for Florida provides benefits to applicants who are not currently receiving food benefits 
through regular SNAP. There are several income and asset requirements and the applicants must 
have been living in the declared disaster area at the time of the disaster. If eligible, recipients will 
receive disaster food assistance benefits that will be accessed using an Electronic Benefits Transfer 
(EBT) card.

Website: https://www.dcf.state.fl.us/programs/access/fff/index.shtml 

https://www.floridabar.org/public/hurricaneinfo/
http://www.floridajobs.org
https://www.dcf.state.fl.us/programs/access/fff/index.shtml
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State Insurance Regulators

Florida Office of Insurance Regulation
When you can’t solve a problem easily with your insurance company, file a complaint with your 
state’s insurance regulator. Most state regulators have an online complaint form, or you can call and 
ask that a complaint form be sent to you. The Florida Office of Insurance Regulation can help you: 

 • with homeowners and automobile insurance claims

 • understand and answer insurance questions and concerns

 • if you believe your insurer didn’t pay enough to cover your damages or unfairly denied 
your claim

Website: https://www.floir.com/Office/SearchableTools.aspx 

Bank Regulators

State bank regulators often publish guidelines for banks to follow after a major disaster, setting out 
how matters should be handled. Contact state offices to find out what these guidelines are:

Florida Office of Financial Regulation

Telephone Number: (850) 487-9687

Website: https://www.flofr.com/StaticPages/DivisionOfFinancialInstitutions.htm 

Faith-based Organizations and Social Service 
Agencies

Catholic Charities

Check with Catholic Charities for mental health services, information and referral, help with rent or 
mortgage payments, and assistance with a range of other post-disaster issues. See the website to 
find the Catholic Charities nearest to you.

Phone Number: 713-874-6664

Website: www.catholiccharities.org/our-services/strengthening-families/disaster-relief/ 

https://www.floir.com/Office/SearchableTools.aspx
https://www.flofr.com/StaticPages/DivisionOfFinancialInstitutions.htm
http://www.catholiccharities.org/our-services/strengthening-families/disaster-relief/
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Habitat for Humanity

Habitat for Humanity partners with people in your community, and all over the world, to help them 
build or improve a place they can call home. Habitat homeowners help build their own homes 
alongside volunteers and pay an affordable mortgage. Through our 2020 Strategic Plan, Habitat for 
Humanity will serve more people than ever before through decent and affordable housing.

Website: Find your local Habitat at www.habitat.org 

Lutheran Services of Florida

In disaster-prone Florida, Lutheran Services of Florida (LSFO) knows that community transformation 
can be stunted or completely halted with a single hurricane or flood. This is why LSF partners with 
Lutheran Disaster Response (LDR) and is at the ready to help provide survivors of natural disasters 
with immediate aid and ongoing assistance to help them rebuild their homes and their lives.

Website: https://lsfnet.org/victims-of-natural-disasters/ 

The Salvation Army

Florida has quite a number of Salvation Army locations. The best way to find the one closest to you 
is to look online at the website. 

Contact Information:

5631 Van Dyke Road 
Lutz, Florida 33558 

Phone Number: (813) 962-6611

Website: http://www.salvationarmyflorida.org/ 

United Way/United Way of Florida

On the United Way of Florida website you can click on a link to find the closest United Way office. 
United Ways are independent nonprofits that bring together people and organizations to focus 
on innovative solutions to local challenges.  The work of United Ways and their partners positively 
impacts the lives of millions every year, and strives to go beyond a temporary fix by focusing on 
lasting, systemic change.  The United Way of Florida is a statewide association representing Florida’s 
31 United Ways on legislative and administrative issues, training, and disaster preparation, response 
and recovery issues, among others.

The mission of the United Way of Florida is to enhance Florida United Ways› efforts to increase the 
organized capacity of people to care for one another.

Website: http://www.uwof.org/ 

http://www.habitat.org
https://lsfnet.org/victims-of-natural-disasters/
http://www.salvationarmyflorida.org/
http://www.uwof.org/
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Community Action Agencies (CAA)
Community Action Agencies provide a range of social services to help low-income individuals, 
families, homeless individuals and families, migrants, and the elderly poor. You have to meet the 
organization’s income guidelines in order to qualify for assistance. In Florida, the Florida Association 
of Community Action provides a list of all Community Action Agencies. While they vary slightly 
around the state, most Community Action Agencies offer:

 • Housing (including weatherization)

 • Emergency services

 • Employment assistance

 • Self-sufficiency

 • Income management

 • Education

 • Nutrition

 • Health

Please visit http://www.faca.org/links.asp?category=5&page_id=1#CSBG to search for the CAA 
nearest you.

Records Reconstruction
Birth, death, marriage, and divorce records for State of Florida

Florida Department of Health 
Website: http://www.floridahealth.gov/certificates/certificates/index.html 

Adoption Records
Florida Department of State
Website: http://dos.myflorida.com/library-archives/research/florida-information/a-to-z-
index/adoption/ 

Drivers Licenses 
Florida Department of Highway Safety and Motor Vehicles
Website: http://www.flhsmv.gov/ddl/replace.html 

Vehicle Title
Website: https://www.flhsmv.gov/title-faq/ 

http://www.floridahealth.gov/certificates/certificates/index.html
http://dos.myflorida.com/library-archives/research/florida-information/a-to-z-index/adoption/
http://dos.myflorida.com/library-archives/research/florida-information/a-to-z-index/adoption/
http://www.flhsmv.gov/ddl/replace.html
https://www.flhsmv.gov/title-faq/
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Route 4 is a comprehensive resource guide for finding  
valuable disaster recovery resources in Puerto Rico.
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The island of Puerto Rico suffered a 
devastating hurricane in 2017
Hurricane Maria hit Puerto Rico on September 17, 2017 and caused devastating damage in some 
of the most densely populated areas. On September 20, 2017 it became a Presidentially Declared 
Disaster. The following designated counties are eligible for disaster assistance from FEMA and the 
Small Business Administration:

 • Adjuntas

 • Aguada

 • Aguadilla

 • Aguas Buenas

 • Aibonito

 • Anasco

 • Arecibo

 • Arroyo

 • Barceloneta

 • Barranquitas

 • Bayamon

 • Cabo Rojo

 • Caguas

 • Camuy 

 • Canovanas

 • Carolina

 • Catano

 • Cayey

 • Ceiba

 • Ciales

 • Cidra

 • Coamo

 • Comerio

 • Corozal

 • Culebra

 • Dorado

 • Fajardo

 • Florida

 • Guanica

 • Guayama

 • Guayanilla

 • Guaynabo

 • Gurabo

 • Hatillo

 • Hormigueros

 • Humacao

 • Isabela

 • Jayuya

 • Juana Diaz

 • Juncos

 • Lajas

 • Lares

 • Las Marias

 • Las Piedras

 • Loiza

 • Luquillo

 • Manati

 • Maricao

 • Maunabo

 • Mayaguez

 • Moca

 • Morovis

 • Naguabo

 • Naranjito

 • Orocovis

 • Patillas

 • Penuelas

 • Ponce

 • Quebradillas

 • Rincon

 • Rio Grande

 • Sabana Grande

 • Salinas

 • San German

 • San Juan

 • San Lorenzo

 • San Sebastian

 • Santa Isabel

 • Toa Alta

 • Toa Baja

 • Trujillo Alto

 • Utuado

 • Vega Alta

 • Vega Baja

 • Vieques

 • Villalba

 • Yabucoa

 • Yauco

The information that follows is a list of resources that may be helpful on the road to recovery.
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Puerto Rico Disaster Recovery Resources
State Agency for Emergency and Disaster Management
Telephone Number: (787) 724-0124

General Inquiries: info@prfaa.pr.gov

Website: http://www2.pr.gov/agencias/aemead/Pages/Home.aspx 

Government of Puerto Rico 
Website: http://prfaa.pr.gov/ 

2-1-1
Operated throughout Puerto Rico by the United Funds, 2-1-1 is a free information and referral 
service using rich data and access to live, trained specialists, via phone or Web, to connect people 
to services in their community. 2-1-1 is available Monday through Friday 8:00am – 5:30pm. You may 
leave a message anytime the center is not open and your call will be returned.

Website: http://www.fondosunidos.org/espanol/servicios/211.asp

3-1-1
The government of Puerto Rico has launched a new toll-free 311 telephone line that will provide 
information and services directly to people living in Puerto Rico. The 311 service called, “Your Line 
for Government Services» or “Tu Linea de servicios de gobierno,» will help the government to 
provide information and services to residents, and reduce the amount of non-emergency calls that 
the 911 emergency service receives. With the 311 service, 911 operators will be able to instantly 
transfer non-emergency calls to the 311 system, which will have 72 bilingual operators.

The 311 call system will operate Monday through Friday from 7 a.m. to 7 p.m. and, is aimed at the 
population that is still not computer savvy. Puerto Ricans and visitors will be able to make official 
complaints and check the status of current requests for services. The official 311 operators will also 
be able to send documents via email or fax to people in the island. 

Some of the government agencies participating in the service are: the Child Support 
Administration, the Family Department’s Socioeconomic Development Administration, the 
Department of Public Works & Transportation (including its Driver Service Directory, the 
Maritime Transport Authority and the Metropolitan Bus Authority), the Department of Natural & 
Environmental Resources, the Department of Sports & Recreation, the Solid Waste Authority, the 
Environmental Quality Board and the National Parks Company. 

Website: http://www.puertoricoistheplace.com/2012/10/311-information-service-in-puerto-
rico.html 

mailto:info@prfaa.pr.gov
http://www2.pr.gov/agencias/aemead/Pages/Home.aspx
http://prfaa.pr.gov/
http://www.unitedwayncfl.org/211
http://www.unitedwayncfl.org/211
http://www.puertoricoistheplace.com/2012/05/wifi-to-be-available-in-town-plazas-in.html
http://www.puertoricoistheplace.com/2012/10/311-information-service-in-puerto-rico.html
http://www.puertoricoistheplace.com/2012/10/311-information-service-in-puerto-rico.html
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Puerto Rico Housing Recovery Resources
Housing Counseling Agencies

Whether you are interested in buying or renting, housing counseling agencies are an important 
source of housing information, advice, counseling, education, and financing. In this section we will 
tell you how to locate the one nearest you.

HUD Housing Counseling Agencies

The easiest place to start is the website of the U.S. Department of Housing and Urban Development 
(HUD), which is https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm 

 • Once on the page click on the state of Puerto Rico or find it listed in the dropdown menu 
and it will bring up a list of all the HUD-approved housing counseling agencies in the 
state, including a brief description of the services these agencies provide and their contact 
information. You can scan the listings to find the agency that is most convenient for you.

 • You may also call 800-569-4287 for HUD’s interactive system.

National Industry Standards for Homeownership 
Education and Counseling

Adoption of the National Industry Standards for Homeownership Education and Counseling shows 
that an organization is dedicated to providing a high level of quality and professionalism that 
current and future homeowners can recognize and expect. High standards encourage excellence 
and help guide professional conduct and decision-making in the field. You can find an organization 
near you that has adopted these standards at http://www.homeownershipstandards.org 

Working with an organization that has adopted the National Industry Standards for 
Homeownership Education and Counseling gives existing and future homeowners the confidence 
that counselors/educators will:

 • Provide their clients with correct and consistent information

 • Represent a solid source of information to draw on before and after the home purchase

 • Have the tools and knowledge to support their work

 • Serve clients with competence, fairness, and respect

https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm
http://www.homeownershipstandards.org
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The NeighborWorks® Network
NeighborWorks® America supports over 235 independent, community-based nonprofit 
organizations across the country known as the NeighborWorks® Network. These nonprofits provide 
valuable housing-related services in more than 4,500 communities in America. They are staffed by 
counselors who serve as advocates to families who already own their homes or who are interested 
in pursuing home ownership. Services include pre purchase counseling, financial fitness classes, 
default and foreclosure prevention counseling, affordable financing and a host of other products 
and services. To locate the NeighborWorks® Network member nearest you, go to http://www.
neighborworks.org/Our-Network/Network-Directory. You can search by your zip code or search 
directly for Puerto Rico.

Finding Affordable Rental Units in Puerto Rico
Puerto Rico Housing Finance Authority (PRHFA)
The Puerto Rico Housing Finance Corporation and the Puerto Rico Housing Bank and Finance 
Agency merged under Act 103 of August 11, 2001, as amended. The name of the entity was 
changed to Puerto Rico Housing Finance Authority (PRHFA) and its corporate structure remained as 
that of a subsidiary of the Government Development Bank.

PRHFA’s principal mission is to promote the development of low-income housing and provide 
financing, subsidies and incentives so that people may acquire or lease a dignified home. The 
programs available through the PRHFA for those purposes are:

 • Mortgage loans to developers for the construction, improvement, operation and 
maintenance of rental and for-sale housing for low to moderate income families.

 • Mortgage loans to citizens of low and moderate income.

 • Mortgage Loan Insurance Program (Act No. 87).

 • Disposition of repossessed properties.

 • Housing subsidy programs aimed at boosting home purchases.

 • Section 8 program of the U.S. Housing Act (PHA).

Contact Information

606 Barbosa Ave.  
Juan C. Cordero Bldg. 
Río Piedras PR 00919-0345

Telephone Number: (787) 765-7577

Fax Number: (787) 620-3521

Website: http://www.gdb.pr.gov/principalsubsidiaries/housing-finance-authority.html 

http://www.neighborworks.org/Our-Network/Network-Directory
http://www.neighborworks.org/Our-Network/Network-Directory
http://www.gdb.pr.gov/principalsubsidiaries/housing-finance-authority.html
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Public Housing Authorities (PHAs) and Section 8 Housing 
Choice Vouchers

Find a list of all the public housing authorities in Puerto Rico. Search for one that is in or near the 
area you wish to live in. These agencies typically administer both public housing and the Section 8 
Housing Choice Voucher program.

Website: https://www.hud.gov/program_offices/public_indian_housing/pha/contacts/pr 

HUD’s website also provides a way to search for affordable apartments in Puerto Rico. Go to https://
apps.hud.gov/apps/section8/step2.cfm?state=PR%2CPuerto+Rico 

You can also find additional information about rental assistance on HUD’s website for Puerto Rico at 
https://www.hud.gov/states/puerto_rico_virgin_islands/renting 

Websites Listing Apartment Rentals
Zillow.com 

A national database of rental properties. Search for rentals in your area.

Website: https://www.zillow.com/homes/Puerto-Rico_rb/ 

Realtor.com

A national database of rental properties. Search for rentals in your area.

Website: https://www.realtor.com/apartments/Puerto-Rico 

Resources for the Homeless 
HUD: If you are homeless (or at risk of becoming homeless) you may find information on 
shelters and other resources at https://resources.hud.gov/ and click on Find Homeless 
Resources Near Me or go to https://www.hud.gov/states/puerto_rico_virgin_islands/
homeless 

Alert:

https://www.hud.gov/program_offices/public_indian_housing/pha/contacts/pr
https://apps.hud.gov/apps/section8/step2.cfm?state=PR%2CPuerto+Rico
https://apps.hud.gov/apps/section8/step2.cfm?state=PR%2CPuerto+Rico
https://www.hud.gov/states/puerto_rico_virgin_islands/renting
https://www.zillow.com/homes/Puerto-Rico_rb/
https://www.realtor.com/apartments/Puerto-Rico
https://resources.hud.gov/
https://www.hud.gov/states/puerto_rico_virgin_islands/homeless
https://www.hud.gov/states/puerto_rico_virgin_islands/homeless
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Resources for Buying and Selling
To find real estate agents in Puerto Rico visit www.realtor.com

Tips for Buying

10 Secrets Every First-time Homebuyer Should Know 

 1. Visit a housing counselor at a nonprofit organization.

 2. Get your finances in order.

 3. Look for down-payment and closing-cost assistance programs.

 4. Make sure homeownership fits with your lifestyle.

 5. Shop around for everything related to your home purchase.

 6. Get pre-approved for financing before shopping for a home.

 7. Carefully select a location

 8. Get a professional home inspection.

 9. Don’t rush!

 10. Homeownership always costs more than you think it will.

To learn more visit www.neighborworks.org and http://www.neighborworks.org/
DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_
Docs/10SecretsforHomebuyers.aspx 

For Sale by Owner

If you are interested in “for sale by owner” (FSBO) listings, look for print ads in the entrance of your 
local shopping center or search online. A few options for Puerto Rico that came up on a recent 
online search are listed below, but there are others as well.

www.forsalebyowner.com

https://www.owners.com/state/pr 

http://www.realtor.com
http://www.neighborworks.org
http://www.neighborworks.org/DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_Docs/10SecretsforHomebuyers.aspx
http://www.neighborworks.org/DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_Docs/10SecretsforHomebuyers.aspx
http://www.neighborworks.org/DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_Docs/10SecretsforHomebuyers.aspx
http://www.forsalebyowner.com
https://www.owners.com/state/pr
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Finding a Home Inspector
The American Society of Home Inspectors 
At this website you can search for a certified home inspector in your area.

Website: http://www.homeinspector.org/HomeInspectors/Find/ListingByCity/Puerto-Rico/
San-Juan 

Finding a Contractor/Home Repair
Home Advisor
Website: https://www.homeadvisor.com/

HomeAdvisor.com can find contractors to fit your needs. If you answer some simple questions about 
your building needs, at the Home Advisor website you can find a list of prescreened contractors.

Home Repairs
Operation Blue Roof - U.S. Army Corps of Engineers 
In disaster areas, Operation Blue Roof is a program for homeowners who have damage to their 
roofs. The program sends licensed contractors out to homes to cover the damage with fiber-
reinforced plastic sheeting (tarp) until homeowners can arrange repairs.

Operation Blue Roof allows residents to stay in their homes, instead of paying for temporary 
housing or hotels. The program also protects property while homeowners recover from the storm. 
The service is free.

Website: http://www.saj.usace.army.mil/BlueRoof/ 

PathStone
PathStone promotes access to personal counseling and financial resources designed to stabilize 
living environments and provide the foundation for economic security.

 • Housing Revitalization and Energy Conservation 

 • Pre and Post Home Purchase Education and Counseling

 • Mortgage Delinquency and Default Resolution Counseling

 • Community Information and Referrals for Residents Living in PathStone Communities

 • Section 8 Housing Choice Voucher Program (rental assistance) and Family Self-Sufficiency 
Coaching 

 • Shelter and Counseling Services for Homelessness Prevention 

Website: https://pathstone.org/ 

http://www.homeinspector.org/HomeInspectors/Find/ListingByCity/Puerto-Rico/San-Juan
http://www.homeinspector.org/HomeInspectors/Find/ListingByCity/Puerto-Rico/San-Juan
https://www.homeadvisor.com/
http://www.saj.usace.army.mil/BlueRoof/
http://www.saj.usace.army.mil/BlueRoof/
http://www.pathstoneenergyinfo.com/index.html
https://pathstone.org/
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Ponce Neighborhood Housing Services Inc.
Ponce Neighborhood Housing Services, Inc. (Ponce NHS) was created as a partnership between 
residents of the city of Ponce, the Private Enterprise and the Autonomous Government of Ponce 
in 1993. Their mission is to improve the quality of life of communities in Puerto Rico through 
rehabilitation and revitalization in partnership between residents, government and private enterprise.

Telephone Number: (787) 841-5055

Website: https://www.facebook.com/PonceNeighborhoodHousingServices/ 

Puerto Rico Neighborhood Housing Services Inc.
Puerto Rico Neighborhood Housing Services, Corp. is a private, non-profit, community-based 
organization incorporated in 1996. Our main objective is to provide low and moderate income 
families in Santurce with housing that meets their basic needs.

Telephone Number: (787) 721-8920

Website: https://www.facebook.com/puertoriconhs/ 

Consumer Tips for Hiring a Contractor
From the website of the Better Business Bureau

https://www.bbb.org/stlouis/news-events/news-releases/2017/02/trustworthy-contractors/ 

BBB’s eight tips to consider when hiring contractors are:

1.  Ask at least three companies for bids based on the same requirements. Discuss the bids in detail 
with each contractor and ask them about variations in pricing. The lowest-priced bid may not be 
the best.

2.  Ask about the company’s insurance. Does it carry worker’s compensation, property damage and 
liability insurance? Ask for proof of insurance or for the name of an insurance agent you can call 
to verify the coverage.

Creating a Healthy Home: A Field Guide for Clean-Up of Flooded Homes 
This is a practical guide developed by Enterprise Community Partners, Inc., the National Center 
for Healthy Housing, NeighborWorks® America, and Neighborhood Housing Services of New 
Orleans. The methods were tested on four flooded homes in New Orleans.

You can download the guide for free at https://www.enterprisecommunity.org/resources/
creating-healthy-home-field-guide-clean-flooded-homes-13753 

Alert:

https://www.facebook.com/PonceNeighborhoodHousingServices/
https://www.facebook.com/puertoriconhs/
https://www.bbb.org/stlouis/news-events/news-releases/2017/02/trustworthy-contractors/
https://www.enterprisecommunity.org/resources/creating-healthy-home-field-guide-clean-flooded-homes-13753
https://www.enterprisecommunity.org/resources/creating-healthy-home-field-guide-clean-flooded-homes-13753
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3.  Ask whether the contractor is licensed for the type of work you need. Does the firm meet the 
bonding requirements of your town, county or state?

4.  Check with local authorities to find out whether permits are needed. The contractor should be 
aware of any permits or inspections that may be required.

5.  Ask the contractor to provide a lien waiver when the job is completed. A lien waiver is a 
statement that all suppliers and contractors have been paid for materials and labor. 

6.  Ask for a contract and read it. Get any verbal promises in writing. Make sure the contract includes 
the start date and expected completion date.

7.  Don’t pay the entire amount due until the work is completed, and you are satisfied. Be careful 
if a contractor wants to be paid in full up front. In some cases, a contractor may need a down 
payment to cover materials. But the bulk of the money should not be due until the work is 
complete.

8.  Always check a company’s BBB Business Profile at www.bbb.org.

File a complaint.

If you wish to file a complaint against a contractor, you may contact the Department of Consumer 
Affairs online at http://daco.pr.gov/consumidores/Pages/Como-radicar-una-querella.aspx.

Puerto Rico Department of Consumer Affairs
The Department of Consumer Affairs, in compliance with Law 146 of August 10, 1995, has designed 
a Register of Contractors where every person, engaged in the business of housing construction, 
measurements, modifications, alterations, installations and essential repairs in buildings dedicated 
to housing must register to be able to operate legally. It also includes those who habitually dedicate 
themselves to the construction of residences, including carpentry services, improvements, masonry, 
and other similar repairs.

To verify a contractor’s license and/or view any violations go to http://daco.pr.gov/reports/
viewrepreg.asp 

Low-Cost and No-Cost Legal Assistance
Disaster Legal Services are being provided for free by the Young Lawyers Division of the American 
Bar Association, www.americanbar.org/disaster or 1-800-699-5636. Residents who cannot afford 
to pay an attorney can call the hotline to request free legal assistance.

The type of legal assistance available includes:

 • Replacing legal documents that may have been lost due to flooding 

 • Life, medical and property-related claims 

 • Consumer protection matters, remedies, and procedures

https://www.bbb.org/en/us/mo/saint-louis
http://daco.pr.gov/consumidores/Pages/Como-radicar-una-querella.aspx
http://daco.pr.gov/reports/viewrepreg.asp
http://daco.pr.gov/reports/viewrepreg.asp
http://www.americanbar.org/disaster%20or%201-800-699-5636
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 • Counseling on mortgage-foreclosure problems

 • Creditor-debtor matters

 • FEMA appeals

Through an intake process, callers will be matched with a volunteer attorney who can provide 
assistance or general legal information regarding their issue. Callers should say that they are 
seeking legal assistance related to Hurricane Irma or Maria. The hotline will be staffed during 
normal business hours, but messages can be left at any time.

The helpline is part of a long-standing partnership between FEMA and the ABA.

Legal Help Puerto Rico

Legal Help Puerto Rico is your source for free and reliable resources about your legal rights, the law, 
courts, and legal forms. This site also includes information about organizations that provide free or 
low cost legal help to low and moderate income Puerto Ricans.

The website has helpful links to disaster relief and recovery information. 

Website: https://ayudalegalpr.org/ 

La Rama Judicial de Puerto Rico

The Legal Aid clinics of the different Law Schools of Puerto Rico are authorized by the Supreme 
Court to deal with civil, criminal and juvenile cases. These clinics are attended by law students 
under the supervision of professors who are experienced attorneys. Puerto Rico has the following 
Legal Aid Clinics.

Website: http://www.ramajudicial.pr/ 

For Links to Legal Aid Clinics go to https://translate.googleusercontent.com/translate_c?ann
o=2&depth=1&hl=en&rurl=translate.google.com&sl=es&sp=nmt4&tl=en&u=http://www.
ramajudicial.pr/servicios/servicioslegales.htm&xid=17259,15700021,15700105,15700124,1
5700149,15700168,15700173,15700186,15700201&usg=ALkJrhhbbFK1J7Yzy9TSFVbfoIoTJF
EfTQ 

America Bar Association

This website provide information on self-help legal information and referral assistance as well and 
legal aid and pro bono programs in Puerto Rico. 

Website: https://www.americanbar.org/portals/public_resources/aba_home_front/directory_
programs/puerto_rico.html 

https://ayudalegalpr.org/
http://www.ramajudicial.pr/
https://translate.googleusercontent.com/translate_c?anno=2&depth=1&hl=en&rurl=translate.google.com&sl=es&sp=nmt4&tl=en&u=http://www.ramajudicial.pr/servicios/servicioslegales.htm&xid=17259,15700021,15700105,15700124,15700149,15700168,15700173,15700186,15700201&usg=ALkJrhhbbFK1J7Yzy9TSFVbfoIoTJFEfTQ
https://translate.googleusercontent.com/translate_c?anno=2&depth=1&hl=en&rurl=translate.google.com&sl=es&sp=nmt4&tl=en&u=http://www.ramajudicial.pr/servicios/servicioslegales.htm&xid=17259,15700021,15700105,15700124,15700149,15700168,15700173,15700186,15700201&usg=ALkJrhhbbFK1J7Yzy9TSFVbfoIoTJFEfTQ
https://translate.googleusercontent.com/translate_c?anno=2&depth=1&hl=en&rurl=translate.google.com&sl=es&sp=nmt4&tl=en&u=http://www.ramajudicial.pr/servicios/servicioslegales.htm&xid=17259,15700021,15700105,15700124,15700149,15700168,15700173,15700186,15700201&usg=ALkJrhhbbFK1J7Yzy9TSFVbfoIoTJFEfTQ
https://translate.googleusercontent.com/translate_c?anno=2&depth=1&hl=en&rurl=translate.google.com&sl=es&sp=nmt4&tl=en&u=http://www.ramajudicial.pr/servicios/servicioslegales.htm&xid=17259,15700021,15700105,15700124,15700149,15700168,15700173,15700186,15700201&usg=ALkJrhhbbFK1J7Yzy9TSFVbfoIoTJFEfTQ
https://translate.googleusercontent.com/translate_c?anno=2&depth=1&hl=en&rurl=translate.google.com&sl=es&sp=nmt4&tl=en&u=http://www.ramajudicial.pr/servicios/servicioslegales.htm&xid=17259,15700021,15700105,15700124,15700149,15700168,15700173,15700186,15700201&usg=ALkJrhhbbFK1J7Yzy9TSFVbfoIoTJFEfTQ
https://www.americanbar.org/portals/public_resources/aba_home_front/directory_programs/puerto_rico.html
https://www.americanbar.org/portals/public_resources/aba_home_front/directory_programs/puerto_rico.html
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Financial Recovery Resources
Disaster Unemployment Assistance (DUA)

Department of Work and Human Resources
Federal Disaster Unemployment Assistance (DUA) is available to residents who were living or 
working in Puerto Rico at the time of the disaster, and who are unemployed as a direct result of the 
damages caused by the hurricane.

Most impacted workers may already qualify for regular Unemployment Insurance. The federal 
DUA is a special program that covers many people who otherwise may not be eligible for regular 
Unemployment Insurance. DUA is available to Puerto Rican businesses and residents whose 
employment or self-employment was lost or interrupted as a direct result of a federally declared 
disaster.

Puerto Rico Disaster Unemployment Assistance Line: (787) 945-7900

Website http://www.trabajo.pr.gov/ 

Disaster Supplemental Nutrition Assistance Program 
(D-SNAP)

Puerto Rico Socioeconomic Family Development Management
The Disaster Supplemental Nutrition Assistance Program offers short-term food help to families in 
counties that receive a federal disaster declaration. It offers a one-time benefit to help people buy 
food when they return to their homes and have access to electricity and grocery stores. 

Website: https://www.fns.usda.gov/disaster/commonwealth-puerto-rico-disaster-nutrition-
assistance 

State Insurance Regulators

Office of the Insurance Commissioner of Puerto Rico
When you can’t solve a problem easily with your insurance company contact the Office of the 
Insurance Commissioner of Puerto Rico. They can help you: 

 • with homeowners and automobile insurance claims

 • understand and answer insurance questions and concerns

Telephone Number: (866) 874-4905

Website: http://www.naic.org/puerto_rico_office_of_insurance_commissioner_en.htm 

http://www.trabajo.pr.gov/
https://www.fns.usda.gov/disaster/commonwealth-puerto-rico-disaster-nutrition-assistance
https://www.fns.usda.gov/disaster/commonwealth-puerto-rico-disaster-nutrition-assistance
http://ocs.gobierno.pr/
http://www.naic.org/puerto_rico_office_of_insurance_commissioner_en.htm
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Bank Regulators

Bank regulators often publish guidelines for banks to follow after a major disaster, setting out how 
matters should be handled. 

Commissioner of Financial Institutions of Puerto Rico
Regulate, supervise and oversee Puerto Rico’s financial system to ensure its safety, soundness, and 
global competitiveness; promote the Commonwealth’s socioeconomic development; and protect 
the public interest.

Telephone Number: (787) 723-3131

Website: http://www.ocif.gobierno.pr/index_eng.html 

Faith-based Organizations and Social Service 
Agencies
Catholic Charities

Check with Catholic Charities for mental health services, information and referral, help with rent or 
mortgage payments, and assistance with a range of other post-disaster issues. See the website to 
find the Catholic Charities nearest to you.

Website: https://catholiccharitiesusa.org/efforts/disaster-relief 

Habitat for Humanity

Habitat for Humanity partners with people in your community, and all over the world, to help them 
build or improve a place they can call home. Habitat homeowners help build their own homes 
alongside volunteers and pay an affordable mortgage. Through our 2020 Strategic Plan, Habitat for 
Humanity will serve more people than ever before through decent and affordable housing.

Website: Find your local Habitat at www.habitat.org 

Lutheran Social Services

Lutheran Services in America (LSA) is one of the largest health care and human services networks 
in the country, representing 300 Lutheran nonprofit organizations throughout the United States 
and the Caribbean. LSA works to connect and empower our member organizations, which serve six 
million people annually, touching the lives of one in every 50 people in the U.S. every year. 

Website: http://www.lutheranservices.org/content/disaster-relief-hurricane-maria-irma-and-harvey 

http://www.ocif.gobierno.pr/index_eng.html
https://catholiccharitiesusa.org/efforts/disaster-relief
http://www.habitat.org
http://www.lutheranservices.org/content/disaster-relief-hurricane-maria-irma-and-harvey
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The Salvation Army
In one of the worst Hurricane seasons in a decade, The Salvation Army is unwavering in its 
continued efforts to serve those affected by the storms. For Hurricane Irma and Maria, which 
obliterated much of Puerto Rico’s and the U.S. Virgin Islands’ infrastructure, The Salvation Army is 
working to meet the essential needs, and start on the path to recovery.

Website: http://www.salvationarmyusa.org 

United Way/United Way of Puerto Rico
Fondos Unidos de Puerto Rico is a private, non-profit organization that for more than 45 years has 
been dedicated to promoting the common good, creating opportunities for a better quality of life 
for all, working as a team with volunteers, investors, social organizations, charities and collaborators 
from different sectors. Our focus is on education, financial stability and health as the pillars to 
achieve a good quality of life. Currently, we financially support over 130 participating non-profit 
organizations and partner organizations that offer direct services to our people: children, youth, 
adults and the elderly. In addition, we have community impact programs and initiatives such as: the 
2-1-1 in Puerto Rico, the Volunteer Center that integrates the Club Me Importas Tú and Sembrando 
Futuro for the development of a new generation, which provides the basis for promoting the 
development and continuous learning of early childhood in Puerto Rico.

Website: http://www.fondosunidos.org/ 

Community Action Agencies (CAA)
Community Action Agencies provide a range of social services to help low-income individuals, 
families, homeless individuals and families, migrants, and the elderly poor. You have to meet the 
organization’s income guidelines in order to qualify for assistance. The New York State Community 
Action Association provides a list of all community action agencies in Puerto Rico. While they vary 
slightly most Community Action Agencies offer:

 • Housing (including weatherization)

 • Emergency services

 • Employment assistance

 • Self-sufficiency

 • Income management

 • Education

 • Nutrition

 • Health

Please visit https://nyscommunityaction.org/rpic/region-ii-community-action-agencies/ to find 
the CAA nearest you in Puerto Rico. 

http://www.salvationarmyusa.org
http://www.fondosunidos.org/
https://nyscommunityaction.org/rpic/region-ii-community-action-agencies/
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Records Reconstruction
Birth, death, marriage, and divorce records for State of 
Puerto Rico

Puerto Rico Department of Health
Website: http://www.Puerto Ricohealth.gov/certificates/certificates/index.html

Adoption Records

Puerto Rico Department of Health, Demographic Registry
Website: https://www.cdc.gov/nchs/w2w/puerto_rico.htm 

Drivers Licenses

Puerto Rico Department of Transportation and Public Works
Website: https://www.dtop.gov.pr

Vehicle Title

Website: https://www.dtop.gov.pr

http://www.floridahealth.gov/certificates/certificates/index.html
http://dos.myflorida.com/library-archives/research/florida-information/a-to-z-index/adoption/
https://www.cdc.gov/nchs/w2w/puerto_rico.htm
http://www.flhsmv.gov/ddl/replace.html
https://www.flhsmv.gov/title-faq/


Resource Guide for Finding the 
Assistance Crew Nearest You 

Route 4 is a comprehensive resource guide for finding  
valuable disaster recovery resources in Texas.





Navigating the Road to Housing Recovery
185

The State of Texas suffered a devastating 
hurricane in 2017
Hurricane Harvey hit the State Of Texas on August 23, 2017 and caused devastating damage 
in some of the most densely populated areas in the State. On August 25, 2017 it became a 
Presidentially Declared Disaster. The following designated counties are eligible for disaster 
assistance from FEMA and the Small Business Administration:

 • Aransas

 • Austin

 • Bastrop

 • Bee

 • Brazoria

 • Caldwell

 • Calhoun

 • Chambers

 • Colorado

 • DeWitt

 • Fayette

 • Fort Bend

 • Galveston

 • Goliad

 • Gonzales

 • Grimes

 • Hardin

 • Harris

 • Jackson

 • Jasper

 • Jefferson

 • Karnes

 • Kleberg

 • Lavaca

 • Lee

 • Liberty

 • Matagorda

 • Montgomery

 • Newton

 • Nueces

 • Orange

 • Polk

 • Refugio

 • Sabine

 • San Jacinto

 • San Patricio

 • Tyler

 • Victoria

 • Walker

 • Waller

 • Wharton

The information that follows is a list of resources that may be helpful on the road to recovery.
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Texas Disaster Recovery Resources
Texas Division of Emergency Management

Website: https://www.dps.texas.gov/dem/ 

Main number: (512) 424-2208

After hours number: (512) 424-2208 

Texas Rebuilds

Hurricane Harvey relief through the Texas General Land Office is locally led, state supported and 
federally funded.

Website: http://www.texasrebuilds.org/

2-1-1 

Operated throughout the country by the United Way, 2-1-1 is a free information and referral service 
using rich data and access to live, trained specialists, via phone or Web, to connect people to 
services in their community 24-hours a day, 7 days-a-week.

Website: www.211texas.org 

Texas Housing Recovery Resources
Housing Counseling Agencies

Whether you are interested in buying or renting, housing counseling agencies are an important 
source of housing information, advice, counseling, education, and financing. In this section we will 
tell you how to locate the one nearest you.

HUD Housing Counseling Agencies
The easiest place to start is the website of the U.S. Department of Housing and Urban Development 
(HUD), which is https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm 

 • Once on the page click on the state of Texas or find it listed in the dropdown menu and 
it will bring up a list of all the HUD-approved housing counseling agencies in the state, 
including a brief description of the services these agencies provide and their contact 
information. You can scan the listings to find the agency that is most convenient for you.

 •  You may also call 800-569-4287 for HUD’s interactive system.

https://www.dps.texas.gov/dem/
http://www.texasrebuilds.org/
http://www.211texas.org
https://apps.hud.gov/offices/hsg/sfh/hcc/hcs.cfm
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National Industry Standards for Homeownership Education and 
Counseling
Adoption of the National Industry Standards for Homeownership Education and Counseling shows 
that an organization is dedicated to providing a high level of quality and professionalism that 
current and future homeowners can recognize and expect. High standards encourage excellence 
and help guide professional conduct and decision-making in the field. You can find an organization 
near you that has adopted these standards at http://www.homeownershipstandards.org.

Working with an organization that has adopted the National Industry Standards for 
Homeownership Education and Counseling gives existing and future homeowners the confidence 
that counselors/educators will:

 • Provide their clients with correct and consistent information

 • Represent a solid source of information to draw on before and after the home purchase

 • Have the tools and knowledge to support their work

 • Serve clients with competence, fairness, and respect

The NeighborWorks® Network
NeighborWorks® America supports over 235 independent, community-based nonprofit 
organizations across the country known as the NeighborWorks® Network. These nonprofits provide 
valuable housing-related services in more than 4,500 communities in America. They are staffed by 
counselors who serve as advocates to families who already own their homes or who are interested 
in pursuing home ownership. Services include pre purchase counseling, financial fitness classes, 
default and foreclosure prevention counseling, affordable financing and a host of other products 
and services. To locate the NeighborWorks® Network member nearest you, go to http://www.
neighborworks.org/Our-Network/Network-Directory. You can search by your zip code or search 
the state of Texas.

http://www.homeownershipstandards.org
http://www.neighborworks.org/Our-Network/Network-Directory
http://www.neighborworks.org/Our-Network/Network-Directory
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Finding Affordable Rental Units in Texas
Texas Department of Housing and Community Affairs 
Search for available rental housing on the Disaster Housing Portal. Landlords throughout Texas 
are opening their available properties to Hurricane Harvey survivors. The site hosts information on 
available properties statewide. 

Website: http://www.tdhca.state.tx.us/disaster-resources/ 

Call toll-free for housing information at 1-800-525-0657.

Public Housing Authorities (PHAs) and Section 8 Housing 
Choice Vouchers
Find a list of all the public housing authorities in Texas. Search for one that is in or near the area you 
wish to live in. These agencies typically administer both public housing and the Section 8 Housing 
Choice Voucher program.

Website: https://www.hud.gov/program_offices/public_indian_housing/pha/contacts/tx 

You can also find additional information about rental assistance on HUD’s website for the state of 
Texas at https://www.hud.gov/states/texas/renting 

Websites Listing Apartment Rentals
Social Serve
This is a searchable website for rental housing in Texas. Socialserve.com provides a fully-staffed, 
toll-free English/Spanish call center that helps landlords list and helps tenants search for properties 
while monitoring the availability and accuracy of listings.

Website: http://www.socialserve.com/tenant/index.html?state_id=4082 

Rentals.com 
A national database of rental properties. Search for rentals in your area.

Website: https://www.rentals.com/Texas/ 

Texas Apartment Association
Resources from the Texas Apartment Association, the American Red Cross and others to help 
community members deal with the impact from Hurricane Harvey.

Website: https://www.taa.org/resources/hurricane-harvey-disaster-relief-resources/ 

http://www.tdhca.state.tx.us/disaster-resources/
https://www.hud.gov/program_offices/public_indian_housing/pha/contacts/tx
https://www.hud.gov/states/texas/renting
http://www.socialserve.com/tenant/index.html?state_id=4082
https://www.rentals.com/Texas/
https://www.taa.org/resources/hurricane-harvey-disaster-relief-resources/
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Resources for Buying and Selling
To find real estate agents in Texas visit www.realtor.com

Tips for Buying

10 Secrets Every First-time Homebuyer Should Know 

 1. Visit a housing counselor at a nonprofit organization.

 2. Get your finances in order.

 3. Look for down-payment and closing-cost assistance programs.

 4. Make sure homeownership fits with your lifestyle.

 5. Shop around for everything related to your home purchase.

 6. Get pre-approved for financing before shopping for a home.

 7. Carefully select a location

 8. Get a professional home inspection.

 9. Don’t rush!

 10. Homeownership always costs more than you think it will.

To learn more visit www.neighborworks.org and http://www.neighborworks.org/
DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_
Docs/10SecretsforHomebuyers.aspx 

For tips on how to avoid pitfalls and scams in the homebuying process go to the Attorney General 
of Texas website at https://texasattorneygeneral.gov/cpd/home-buying 

Resources for the Homeless 
HUD: If you are homeless (or at risk of becoming homeless) you may find information on 
shelters and other resources at https://resources.hud.gov/ and click on Find Homeless 
Resources Near Me or go to https://www.hud.gov/states/texas/homeless. 

Alert:

http://www.realtor.com
http://www.neighborworks.org
http://www.neighborworks.org/DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_Docs/10SecretsforHomebuyers.aspx
http://www.neighborworks.org/DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_Docs/10SecretsforHomebuyers.aspx
http://www.neighborworks.org/DocumentsOLD/HomeandFinance_Docs/Homeownership_Docs/HomebuyerTips_Docs/10SecretsforHomebuyers.aspx
https://texasattorneygeneral.gov/cpd/home-buying
https://resources.hud.gov/
https://www.hud.gov/states/texas/homeless
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For Sale by Owner

If you are interested in “for sale by owner” (FSBO) listings, look for print ads in the entrance of your 
local shopping center or search online. A few options for Texas that came up on a recent online 
search are listed below, but there are others as well.

www.forsalebyowner.com

www.homesbyowner.com/texas

www.owners.com/tx 

Harris County Buyout Program
Website: https://www.hcfcd.org/hurricane-harvey/home-buyout-program/latest-updates-
about-home-buyouts/ 

Since Hurricane Harvey, the Harris County Flood Control District has been accepting “Notices of 
Voluntary Interest” in the Flood Control District’s Home Buyout Program. It should be noted that the 
Flood Control District has maintained a Home Buyout Program since 1985, funded through several 
federal grants, as well as local funds. 

Finding a Home Inspector
The American Society of Home Inspectors 

At this website you can search for a certified home inspector in your area.

Website: www.ashi.org 

Finding a Contractor/Home Repair
Home Advisor

Website: https://www.homeadvisor.com/

HomeAdvisor.com can find contractors to fit your needs. If you answer some simple questions 
about your building needs, at the Home Advisor website you can find a list of prescreened 
contractors.

http://www.forsalebyowner.com
http://www.homesbyowner.com/texas
http://www.owners.com/tx
https://www.hcfcd.org/hurricane-harvey/home-buyout-program/latest-updates-about-home-buyouts/
https://www.hcfcd.org/hurricane-harvey/home-buyout-program/latest-updates-about-home-buyouts/
https://www.surveymonkey.com/r/hcfcdvoluntaryhomebuyoutprogram
https://www.surveymonkey.com/r/hcfcdvoluntaryhomebuyoutprogram
http://www.ashi.org
https://www.homeadvisor.com/
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Home Repairs

Operation Blue Roof - U.S. Army Corps of Engineers 
In disaster areas, Operation Blue Roof is a program for homeowners who have damage to their 
roofs. The program sends licensed contractors out to homes to cover the damage with fiber-
reinforced plastic sheeting (tarp) until homeowners can arrange repairs.

Operation Blue Roof allows residents to stay in their homes, instead of paying for temporary 
housing or hotels. The program also protects property while homeowners recover from the storm. 
The service is free.

Website: http://www.saj.usace.army.mil/BlueRoof/ 

Avenue Community Development Corporation
Provides eligible affected homeowners a dedicated Housing Recovery Counselor to prepare a 
Recovery Plan and assist in accessing resources to facilitate the Recovery Plan including resources 
to meet existing basic needs, home repair and support with moving back home. Website: https://
www.avenuecdc.org/causes/harvey-housing-recovery/ 

Affordable Homes of South Texas (AHSTI) 
Provides direct emergency relief loans for the repair or reconstruction of homes damaged by 
Hurricane Harvey. 

Website: https://www.ahsti.org/ 

Fifth Ward Community Development Corporation 
Provides home repair, restoration assistance and long term recovery resources. Website: https://
www.fifthwardcrc.org/disaster-recovery 

Creating a Healthy Home: A Field Guide for Clean-Up of Flooded Homes 
This is a practical guide developed by Enterprise Community Partners, Inc., the National Center 
for Healthy Housing, NeighborWorks® America, and Neighborhood Housing Services of New 
Orleans. The methods were tested on four flooded homes in New Orleans.

You can download the guide for free at https://www.enterprisecommunity.org/resources/
creating-healthy-home-field-guide-clean-flooded-homes-13753 

Alert:

http://www.saj.usace.army.mil/BlueRoof/
http://www.saj.usace.army.mil/BlueRoof/
https://www.avenuecdc.org/causes/harvey-housing-recovery/
https://www.avenuecdc.org/causes/harvey-housing-recovery/
https://www.ahsti.org/
https://www.fifthwardcrc.org/disaster-recovery
https://www.fifthwardcrc.org/disaster-recovery
https://www.enterprisecommunity.org/resources/creating-healthy-home-field-guide-clean-flooded-homes-13753
https://www.enterprisecommunity.org/resources/creating-healthy-home-field-guide-clean-flooded-homes-13753
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Consumer Tips for Hiring a Contractor
From the website of Texas State Attorney General Ken Paxton https://texasattorneygeneral.gov/
cpd/home-remodeling-and-repair 

For most consumers, the home they own and live in is their largest and most important investment. 
Adding improvements, repairing damage, and keeping up with routine maintenance are all part of 
the smart consumer’s effort to protect and increase the value of this important asset.

Scammers know you’ll spend money to improve your home. Be sure you know how to protect 
yourself, and you should familiarize yourself with common home improvement scams.

Additionally, a natural disaster leaves more than uprooted lives in its wake. It also pulls in an army of 
price gougers, fly-by-night door-to-door contractors, and bogus charities.

If you are the victim of a Home Repair Scam or Price Gouging, call the Office of the Attorney 
General Toll-Free at 1-800-252-8011

Additional Tips for Hiring a Contractor

 • Be on the alert for scam artists.

 • Be wary of anyone who shows up at your door unsolicited and offers to do home 
repairs. Non-local “storm chasers” may be difficult to track down if the work is performed 
incorrectly or if there are other problems.

 • Use a contractor with a name, address and contact number you can verify.

 • Don’t fall prey to high pressure tactics; a legitimate contractor won’t pressure you to sign a 
contract and hand over a deposit on the spot.

 • Never give a contractor a cash deposit before a contract is signed. Always do your 
homework

BEFORE you hire a contractor:

 • Ask for and follow up with references

 • Ask the contractor for proof of insurance

 • Check the better business bureau website, www.bbb.org, for complaints against the  
 contractor

 • Search online for any evidence that the contractor is disreputable

https://texasattorneygeneral.gov/cpd/home-remodeling-and-repair
https://texasattorneygeneral.gov/cpd/home-remodeling-and-repair
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The Texas Department of Licensing and Regulation (TDLR) 
Is a state regulatory agency that currently oversees over twenty types of businesses, industries, 
trades and occupations. The agency is responsible for issuing licenses, conducting inspections, 
investigating complaints, assessing penalties, setting rules and standards and holding hearings.

To verify a contractor’s license and/or view any violations go to https://www.tdlr.texas.gov/
verify.htm

Low-Cost and No-Cost Legal Assistance
Disaster Legal Services are being provided for free by the Young Lawyers Division of the American 
Bar Association, www.americanbar.org/disaster or call 1-800-699-5636. Residents who cannot 
afford to pay an attorney can call the hotline to request free legal assistance. 

The type of legal assistance available includes:

 • Replacing legal documents that may have been lost due to flooding 

 • Life, medical and property-related claims 

 • Consumer protection matters, remedies, and procedures

 • Counseling on mortgage-foreclosure problems

 • Creditor-debtor matters

 • FEMA appeals

Through an intake process, callers will be matched with a volunteer attorney who can provide 
assistance or general legal information regarding their issue. Callers should say that they are 
seeking legal assistance related to Hurricane Harvey. The hotline will be staffed during normal 
business hours, but messages can be left at any time.

The helpline is part of a long-standing partnership between FEMA and the ABA.

https://www.tdlr.texas.gov/verify.htm
https://www.tdlr.texas.gov/verify.htm
http://www.americanbar.org/disaster
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Texas Law Help 
Is an online tool designed to help low-income Texans solve their legal problems. At the website, 
you can access LiveHelp, a real-time, online chat service, in English and Spanish that helps guide 
consumers to relevant legal information and free legal services. 

Texas Law Help is the only comprehensive source of legal referral information in the state and includes:

 • Over 3,000 “Know Your Rights” and self-help resources covering 15 areas of law

 • Extensive links to social service, advocacy and government organizations, and information 
about the Court system

 • Spanish mirror website and legal rights resources in more than 30 languages

Additionally, the website has a link to a hurricane Harvey disaster relief and recovery. For more 
information, visit the website: https://texaslawhelp.org/offer/hurricane-harvey-disaster-relief-
and-recovery

Website: https://texaslawhelp.org/

Texas RioGrande Legal Aid (TRLA)
TRLA’s Disaster Assistance Hotline: 1-866-757-1570

Website: www.trla.org/disasters

Lone Star Legal Aid
Is the fourth largest service provider of free legal aid in the United States. Lone Star Legal Aid 
serves 72 counties in Texas and four in Arkansas, an area that covers one-third of the state Texas, 
including almost 60,000 square miles from Texarkana, to the Louisiana-Texas Gulf Coast state-line, 
down to Matagorda Bay, and four counties in southwest Arkansas. Lone Star Legal Aid has 13 offices 
throughout east, southeast, and northeast Texas. Legal Services Corporation, Texas Access to Justice 
Foundation, and multiple grants generously fund Lone Star Legal Aid. Lone Star Legal Aid service 
area has nearly 1.5 million income-eligible Texas residents.

Website: www.lonestarlegal.org

Texas State Bar Association 
Provides free legal advice to Texans with legal problems related to Hurricane Harvey from volunteer 
lawyers. Volunteer lawyers will answer storm-related questions about insurance, real estate issues 
(landlord-tenant and other property disputes) and general legal matters, such as replacing missing 
wills and other documents. In addition, individuals whose applications for emergency assistance are 
rejected by FEMA will be able to speak with an attorney about how to appeal the decision. 

For more information or legal questions please call 800-504-7030.

Website: www.texasbar.com 

https://texaslawhelp.org/offer/hurricane-harvey-disaster-relief-and-recovery
https://texaslawhelp.org/offer/hurricane-harvey-disaster-relief-and-recovery
https://texaslawhelp.org/
file:///C:\Users\Owner\Desktop\www.trla.org\disasters
file:///C:\Users\Owner\Desktop\www.lonestarlegal.org
http://www.texasbar.com
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Financial Recovery Resources
Disaster Unemployment Assistance (DUA)

Texas Workforce Commission
Federal Disaster Unemployment Assistance (DUA) is available to residents who were living or 
working in affected counties in Texas at the time of the disaster, and who are unemployed as a 
direct result of the damages caused by the hurricane.

Most impacted workers may already qualify for regular Unemployment Insurance. The federal 
DUA is a special program that covers many people who otherwise may not be eligible for regular 
Unemployment Insurance. If you lost income or your job and live or work in the Aransas, Austin, 
Bastrop, Bee, Brazoria, Caldwell, Calhoun, Chambers, Colorado, DeWitt, Fayette, Fort Bend, 
Galveston, Goliad, Gonzales, Grimes, Hardin, Harris, Jackson, Jasper, Jefferson, Karnes, Kleberg, 
Lavaca, Lee, Liberty, Matagorda, Montgomery, Newton, Nueces, Orange, Polk, Refugio, Sabine, San 
Jacinto, San Patricio, Tyler, Victoria, Walker, Waller, Wharton counties, you may qualify for DUA.

 • People who are small business owners or self-employed are eligible for this program.

Contact Information

101 E 15th St, Rm 122 
Austin, TX 78778-0001

Telephone Number: 1-800-939-6631

Website http://twc.state.tx.us/jobseekers/disaster-unemployment-assistance#overview 

Texas Health and Human Services
The Disaster Supplemental Nutrition Assistance Program offers short-term food help to families in 
counties that receive a federal disaster declaration. It offers a one-time benefit to help people buy 
food when they return to their homes and have access to electricity and grocery stores. The amount 
of D-SNAP is equal to two months of the maximum amount of SNAP benefits, based on household 
size. Benefits are issued on an electronic benefit transfer card, called a Lone Star Card, which can 
be used to purchase food at any SNAP-authorized retailer, such as grocery stores or convenience 
stores. D-SNAP is only available for those who weren’t currently receiving regular SNAP benefits at 
the time of the disaster.

Website: https://hhs.texas.gov/services/financial/disaster-assistance/disaster-snap 

https://hhs.texas.gov/services/financial/disaster-assistance/disaster-snap
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State Insurance Regulators

Texas Department of Insurance
When you can’t solve a problem easily with your insurance company, file a complaint with your 
state’s insurance regulator. Most state regulators have an online complaint form, or you can call and 
ask that a complaint form be sent to you. The Texas Department of Insurance can help you: 

 • with homeowners and automobile insurance claims

 • understand and answer insurance questions and concerns

 • if you believe your insurer didn’t pay enough to cover your damages or unfairly denied 
your claim

Website: https://www.tdi.texas.gov/consumer/storms/helpafterharvey.html

Bank Regulators

State bank regulators often publish guidelines for banks to follow after a major disaster, setting out 
how matters should be handled. Contact state offices to find out what these guidelines are:

Texas Department of Banking
The Texas Department of Banking operates under the oversight of the Texas Finance Commission, 
and is an agency of the State of Texas. The Department performs functions designed to maintain 
a financial regulatory system for Texas that promotes a consistent banking environment, and 
provides the public with convenient, safe, competitive banking and other stable financial services. 
The major functions of the agency are to charter, license, or register specific entities, which may 
include regulating and examining.

Contact Information

2601 N. Lamar Blvd 
Austin, Texas 78705

Telephone Number: 512-475-1300 
Toll Free: 877-276-5554 
Fax: 512-475-1313

Website: http://www.dob.texas.gov/ 

https://www.tdi.texas.gov/consumer/storms/helpafterharvey.html
http://www.dob.texas.gov/
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Faith-based Organizations and Social Service 
Agencies

Catholic Charities

Check with Catholic Charities for mental health services, information and referral, help with rent or 
mortgage payments, and assistance with a range of other post-disaster issues. See the website to 
find the Catholic Charities nearest to you.

Phone Number: 713-874-6664

Website: www.catholiccharities.org/our-services/strengthening-families/disaster-relief/ 

Habitat for Humanity

Habitat for Humanity partners with people in your community, and all over the world, to help them 
build or improve a place they can call home. Habitat homeowners help build their own homes 
alongside volunteers and pay an affordable mortgage. Through our 2020 Strategic Plan, Habitat for 
Humanity will serve more people than ever before through decent and affordable housing.

Website: Find your local Habitat at www.habitat.org 

Upbring formerly Lutheran Social Services of Texas

Will be there for families on the long road to recover. Services include: 

 • Short-term Assistance—Helping families find nourishing food, clothing, medical assistance 
and safe, clean shelter.

 • Long-term Response and Recovery Assistance—A coordinated response to help families 
who lost their homes and possession.

 • Ongoing Spiritual/Emotional Care—Counseling and spiritual care services to individuals 
seeking prayerful comfort and emotional support, over the short- and long-term.

 • Partnership with Community Churches—Provision of emergency relief and support to 
individuals seeking assistance.

Contact Information:

8305 Cross Park Dr.  
Austin, TX 78754

Website: https://www.upbring.org

http://www.catholiccharities.org/our-services/strengthening-families/disaster-relief/
http://www.habitat.org
https://www.upbring.org
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The Salvation Army

Texas has quite a number of Salvation Army locations. The best way to find the one closest to 
you is to look online at the website above. The area command office, listed above, either offers or 
coordinates the Salvation Army’s social services in their area.

Contact Information:

1221 River Bend Drive 
Dallas, TX 75247

Phone Number: 214-956-6000

Website: http://www.salvationarmytexas.org

United Way/United Way of Texas

On the United Way of Texas website you can click on a link to find the closest United Way office. 
United Ways are independent nonprofits that bring together people and organizations to focus 
on innovative solutions to local challenges. The work of United Ways and their partners positively 
impacts the lives of millions every year, and strives to go beyond a temporary fix by focusing on 
lasting, systemic change. The impact of United Way in each community is significant, and because 
we are part of a network of nearly 1,800 United Way organizations around the world – over 80 in 
Texas – our local impact is part of global change as well. Around the world, the work of United Ways 
is accomplished through the passion of 2.8 million volunteers, and the generosity of 9.8 million 
donors who give their time, their money and their voice to improve the lives of others.

Website: https://www.uwtexas.org/ 

Community Action Agencies (CAA)
Community Action Agencies provide a range of social services to help low-income individuals, 
families, homeless individuals and families, migrants, and the elderly poor. You have to meet the 
organization’s income guidelines in order to qualify for assistance. In Texas, the Texas Association 
of Community Action Agencies provides a list of all Community Action Agencies. While they vary 
slightly around the state, most Community Action Agencies offer:

 • Housing (including weatherization)

 • Emergency services

 • Employment assistance

 • Self-sufficiency

 • Income management

 • Education

http://www.salvationarmytexas.org
https://www.uwtexas.org/
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 • Nutrition

 • Health

Please visit https://tacaa.org/texas-caashttps://tacaa.org/texas-caas to search for the CAA 
nearest you.

Records Reconstruction
Birth, death, marriage, and divorce records for State of 
Texas 

Texas Department of State Health Services
The state is currently offering FREE replacement birth certificates to anyone residing in the 
Presidentially Declared Disaster area. 

Website: https://www.dshs.texas.gov/vs/Emergency-Assistance-to-Obtain-Replacement-
Birth-Certificate.doc

Adoption Records

Child Protective Services
Texas Department of Family and Protective Services
Records are available for children adopted through the Child Protective Services Program only.

Website: http://www.dfps.state.tx.us/Adoption_and_Foster_Care/ADOPTION_REGISTRY/
closed_adoption_records.asp

For all other Adoptions

Texas Department of State Health Services
Website: https://www.dshs.texas.gov/vs/reqproc/adoptionregistry.shtm 

Drivers Licenses 

Texas Department of Public Safety
Website: http://www.dps.texas.gov/Driverlicense/replace.htm

Vehicle Title

Website: http://www.txdmv.gov/motorists/buying-or-selling-a-vehicle/get-a-copy-of-your-
title

https://tacaa.org/texas-caashttps:/tacaa.org/texas-caas
https://www.dshs.texas.gov/vs/Emergency-Assistance-to-Obtain-Replacement-Birth-Certificate.doc
https://www.dshs.texas.gov/vs/Emergency-Assistance-to-Obtain-Replacement-Birth-Certificate.doc
http://www.dfps.state.tx.us/Adoption_and_Foster_Care/ADOPTION_REGISTRY/closed_adoption_records.asp
http://www.dfps.state.tx.us/Adoption_and_Foster_Care/ADOPTION_REGISTRY/closed_adoption_records.asp
https://www.dshs.texas.gov/vs/reqproc/adoptionregistry.shtm
http://www.dps.texas.gov/Driverlicense/replace.htm
http://www.txdmv.gov/motorists/buying-or-selling-a-vehicle/get-a-copy-of-your-title
http://www.txdmv.gov/motorists/buying-or-selling-a-vehicle/get-a-copy-of-your-title
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